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Chairman’s statement
As an awarding organisation which helps
people from all walks of life gain valuable
life skills and confidence, this year has been
a real success for NOCN.
Our hard work and commitment to our learners
has allowed people to achieve over 189,539
qualifications and 597,263 units in the UK, helping
them to demonstrate not only to themselves, but
employers too that they have the right skills to do
the job, whether it’s an Apprenticeship, paid
employment or voluntary work.
352 training centres have also registered with us
this year, which means we can help even more
people gain skills and confidence.
From where we started in community initiatives,
facilities management, financial services and
security, we’ve extended our range of qualifications
in the UK to include areas where there are urgent
workplace skills gaps, such as building, civil
engineering and manufacturing. Our development
programme will provide a wider offering in these
sectors, as well as in STEM (Science, Technology,
English, Maths).

The year has seen us grow not only in what
qualifications we can offer but where we can offer
them. As well as working with partners in the UK
we’ve broadened our horizons and now provide a
wide range of vocational qualifications direct to
training centres in Europe and Asia.
We now offer ESOL International qualifications in
Europe, employability skills in India, as well as
helping the All India Management Association
(AIMA) to establish a sector skills council (SSC) and
progress the development of management
qualifications in Mauritius.
As well as continuing to work with the TUC and the
Catholic dioceses educational service, we’re
delighted to support ACAS and the NHS with
essential programmes and qualifications.
NOCN remains committed to helping people gain
the skills they need for sustainable employment and
to be able to progress and develop themselves to
their full potential.
I hope you enjoy reading about some of our
achievements from the last 12 months and a little

about what we have planned in the coming years.
There are exciting times ahead for NOCN and
what we can do for our learners.

Dr David Knight
Chair of NOCN Board
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UK achievements
certified in total

786,802

Our Vision, Mission
and Values
Our vision is to be an awarding organisation of
choice, helping learners to reach their potential and
organisations to thrive.

Our mission is to provide flexible qualifications that:
l Help people achieve their goals in life and
work
l Are valued by employers, learning providers
and communities, in the UK and internationally

Our values
l We believe that individuals should be
recognised for their achievements, whatever
their circumstances
l We put the needs of employers, learners, and
learning providers at the heart of what we do
l We enjoy working with partner organisations
l We strive for innovative and effective solutions
l We are open, straightforward, flexible, and
responsive
l We are committed to equality, diversity, and
inclusion

UK qualifications
certified

UK units
certified

189,539

597,263

new training centres
registered with us

352

students sat our first ESOL
examinations in Greece in June

250

Commitment to Equality,
Diversity and Inclusion
Equality and diversity is at the core of our
charitable values and mission and our teams work
hard to make sure all learners, whatever their
ability, have the chance to achieve an award which
helps them on to an Apprenticeship, into
employment or generally with the skills needed for
life.
In June 2014, we were extremely honoured to be the only
awarding organisation, and one of only 20 companies
across the UK, to achieve Level 3 in Leaders in Diversity by
the National Diversity Centre.
We develop both general and vocational qualifications for
learners and as an awarding organisation working with
over 2,500 colleges and training providers, our stats show
that learners from all parts of society access our
qualifications.
Our innovative new study programme Pathways to
Adulthood, designed for those with special educational
needs and disabilities to develop the skills they need for
adulthood, can be used in schools, colleges, training
providers and the workplace and is already being piloted in
five centres.
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Ethnicity

Gender

2.2%
42%

58%

Female

Male

White
Irish

80.8%
White
British

17%
Ethnic
minorities

34.1%
Unemployed

18%

2.7%

Registered
as disabled

43.1%

Part-time
employment

Full-time
employment

20.1%
Students

Disability

Employment Status

It’s been a year of change. We dropped the name National Open College Network.
Now we’re known simply as NOCN and we’ve been creating opportunities for more
people, here and overseas.

Our highlights for 2013/14 include...
l

l

l

l

We made improvements to our service that
we can measure and so show the difference
it's made to our learners
We developed 101 new qualifications,
including a new Richard Review style
Apprenticeship for the civil engineering
industry
We extended into more industry sectors such
as construction, the NHS and manufacturing
with the Pump Manufacturers Association
We launched our Pathways to Adulthood
programme to help learners with special
educational needs and disabilities (SEND)

l

l
l

l

l

We extended our consultancy services
around the UK and into India. And even
opened an office in New Delhi
For the first time, we introduced ESOL
International examinations in Europe
We continue to give support to the Credit
Services Association, Trade Union Congress,
National Board Religious Inspectors and
Advisers (NBRIA) and the Security Industry
We’re committed to fairness and equality in
the workplace and are delighted to now be
working with ACAS
We were delighted to be the first awarding
organisation to achieve Leaders in Diversity by
the National Centre of Diversity

l

l

l

l

We value our staff and we’re pleased to
maintain the Bronze level in Investors in
People
Successful submission of our Statement of
Compliance under the General Conditions of
Recognition and continuing recognition by
Ofqual and the other UK Regulators as
compliant
We’re extremely proud that one of our
employer led qualifications was recognised in
the Department of Employment’s employer
involvement good practice case studies
We had a new trustee join us this year. The
appointment of Alison Lamplough, the Head
of Operational Training at the UK’s largest
privately owned construction firm, Laing
O’Rourke, helped build on our firm
foundations in industry.

NOCN Managing Director, Graham Hasting-Evans

Showing our support to partners
We value the long standing relationship
we’ve had throughout the years with our
partners.

In June 2014, politicians from the three main
Westminster parties endorsed NIACE's vision of how
a skills-led recovery will ensure prosperity for all.
NIACE’s manifesto was sponsored by NOCN.

As an awarding organisation that’s been creating
opportunities for people from all walks of life for
over 25 years, NOCN was delighted once again to
support the NIACE Adult Learners’ Week awards
event in London.

NOCN Managing Director, Graham Hasting-Evans
said:

“

NOCN Managing Director, Graham Hasting-Evans
said:

The current skills system is inefficient, ineffective,
bureaucratic and un-responsive. A fundamental
change to the system is urgently required. If we
don't change then we will continue to have high
unemployment, high inequality and an economy
that's less and less effective.

Sarah Vernon, winner of the Learning for Work
Apprentice Award said:

I was delighted to be at the event and present the
winners with their awards.

“

“

The quality of nominees at this year’s awards
confirmed that many tutors, teachers and trainers
make a huge difference to learners by motivating
and inspiring them, and often, in many cases,
unlocking hidden potential they never even knew
they had.

Completing the Apprenticeship has given me
confidence at both a personal and career level
and I fully intend to continue learning.

We fully support NIACE's six priorities for action in
their manifesto and believe that these will provide
the foundation for sustainable growth ensuring
prosperity for all.

“

“

“

Working with partners old and new

In April we formally became ACAS’s new
accrediting body for the Certificate in Internal
Workplace Mediation (CIWM) course.
Brian Thornton, Head of Advisory Services Policy at
ACAS said:

“

We’re delighted to have NOCN on board with us
for our CIWM course, which is a highly valued
service amongst our customers.
Successful mediation in the workplace is crucial
and so it is really important that the accredited
recognition for our course will continue to come
from a leading Awarding Organisation.

“

Graham Hasting-Evans, Managing Director said:

“

NOCN is committed to fairness and equality in the
workplace and is therefore delighted to be
working with ACAS in such an important area as
internal workplace mediation.

“

We’re delighted to be working with ONE Awards,
Agored Cymru and OCN Northern Ireland to
provide a service to all learners in England,
Scotland, Wales and Northern Ireland.

During the last year, TUC Education trained around
42,000 trade union representatives offering a wide
range of NOCN qualifications.

“

NOCN’s approach to accreditation and
development is professional, timely and
resourceful, with well-developed systems and
processes in place. They have supported us, given
advice and ensured that our intentions have
translated into qualifications that are meaningful
for our learners. We have an excellent and
productive working relationship with them.

“

We’re keen to preserve the heritage of the Open
College Network (OCN) and by strengthening the
relationship with our partners, together we can help
not only learners achieve their goals but help
employers to meet the growing challenges and
demands of the 21st century.

Liz Rees
Head of TUC Education

Learners were asked in their own words
‘tell us what you have gained from the TUC
course’. Here are a few of their replies:

“
“

“

“

“

A qualification that I can use to my and
others betterment, that I hope to put to its
fullest use. Having taken part in this
course and finding how well it was run,
I hope to be able to take part in further
courses and so improve myself which in
turn I can put to good use to help others.

It is an essential part of learning to gain
confidence and be seen on an equal
footing with management during
meetings and negotiations; respect is
given with TUC qualifications.

“

A qualification earns the respect of my
peers and enables me to confidently use
the knowledge gained in my normal
work routine.

In partnership with TUC Education, we’re launching
a new exciting initiative and we’ll be finding out if
the future really is digital.
Along with TUC Education, we’ll be one of the first in the UK
to trial the use of digital badges for regulated qualifications.
We’ll be improving the service to learners by issuing ‘Open
Badges’, which mean they get digital certificates, as well as
the traditional paper one.
Badges can be gained by completing tasks
or achieving goals set. They can be shared
on the web and displayed for employment,
education or lifelong learning.
Learners benefit considerably from this electronic record as
they prove to an employer, colleagues and others that they
have been awarded a qualification and that they have
acquired new skills and knowledge. And explain what the
learner did to earn the certificate.

Caroline Ridgeway completed the Access to Nursing and Allied Health course
with Manchester College and is now studying Speech and Language Therapy at
Manchester Metropolitan University.

Caroline’s learning journey
Getting involved as a Trade Union Representative
took Caroline Ridgeway on a learning journey.
Working as an administrator with the Manchester
Mental Health and Social Care Trust, Caroline
became a Union Representative after completing a
course with Unison.

During this time, the courses Caroline completed
have enabled her to progress in her role in the
union.

“

I progressed onto the role of co-branch secretary
which allows me to work with other union
members and to liaise with full-time officers who
negotiate with employers. The courses have
allowed me to develop and I decided in 2012 to
complete the Equality Diploma. This was
important to me as I wanted to be able to reduce
discrimination in the workplace and to members.
I have a real passion for this and have been able
to support people in dealing with equality for
specific issues.

Caroline said:

“

“

After completing the course with Unison
I wanted to continue learning, so in September
2008 I undertook the Trade Union Steward course
at Level 1. I met with other trade union members,
which allowed me to learn from their experience.
I then took my learning further and completed the
Level 2 course which expanded my knowledge
and included law and how trade unions can
influence policy and wider society.

Caroline Ridgeway

“
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Don’t just take our word for it, hear from some of the people who have benefited
from our qualifications

Tom bridges the construction gap

The first learners started on the pre-employment
traineeship and from this the first group has
successfully been appointed as apprentice
steel-fixers and training at Bridgwater College.
This Apprenticeship was developed in line with
the Government’s approach to new style
Apprenticeships and the Richard Review.

“

I’ve no formal qualifications. In the past I’ve
worked as a labourer on a construction site. At the
time of starting the pre-employment course at
Bridgwater College, I was unemployed and was
nervous about having to brush up on English and
maths. But actually I really enjoyed it.
The staff at the college had high expectations in
terms of working practices and applied the rules
exactly as they would on a real-life construction
site.
The instructors made us feel part of something
very special, and treated us with respect, which
you don’t always get when you’re unemployed.
My proudest moment was realising that I had
been successful in my end of course interview and
am now going to be a steel fixing apprentice with
Laing O’Rourke.

“

NOCN, along with major UK contractor
Laing O’Rourke and Bridgwater College, has
developed a new Apprenticeship
programme for one of the major craft skills
in civil engineering. The Apprenticeship was
approved by Ofqual and the Skills Funding
Agency.

Tom Baker (right)
Steelfixing apprentice

Adam’s winning formula
The learners are doing NOCN units, with the aim
of getting a certificate at the end and hopefully the
chance of a job.

OnTrak in Bradford, the only MOT testing centre in
the UK that’s also a charity, keeps its prices low to
attract custom and gives difficult youngsters the
chance to work on the cars with supervision.

Thanks to the success of the garage scheme, Jake
Halpin from Bradford, who was expelled from
school for his bad behaviour, has turned a corner
and is now on the road to a career as a mechanic.
Jake is now an apprentice technician at Tockwith
Motor Sports driver and training facility.

Adrian Woods, operations manager at OnTrak,
manages the training and was awarded an MBE in
2008 for services to disadvantaged people.

Adam reflects on Functional Skills

Adrian said:

“

When the kids come to us they are really
enthusiastic, we have no problems
behaviour-wise. You find these kids are very good
with their hands, so when they come into our
environment they just flourish.

“

The kind of skills they learn are: checking and
maintaining tyre pressure and treads, checking and
maintaining fluid levels, identifying car parts inside
and out, responsible road vehicle ownership and
tools, equipment and materials to keep the cars in
top condition.

Adam Howarth completed an intermediate
Apprenticeship with Jigsaw Training incorporating
Level 1 maths and Level 2 English and has
progressed onto his first supervisory role. He’s now
embarked on an Advanced Apprenticeship
incorporating Level 2 in maths.
Adam also won apprentice of the year for Compass
Group in August. Here Adam reflects on his
Apprenticeship.

“

Being a unit manager for Compass Group I was
offered the chance to do a Business and Admin
Level 2 qualification to which I jumped at the
opportunity.

Part of the framework was NOCN Functional
Skills. This has really benefited me and has given
me a much greater level of both English and
maths and has confirmed my knowledge with
recognised certification. It’s enabled me to
improve my reporting and day-to-day
documentation and will improve my chances of
furthering my career.
Day-to-day duties include developing my team,
prioritising, data on performance and daily
running of the business.
The qualification has enabled me to conduct these
responsibilities with a lot more confidence, but
more importantly has enabled me to identify my
own career aspirations and given me the push I
needed to work towards gaining these.
I enjoyed doing Business and Admin Level 2
Apprenticeship that much, I’ve jumped at the
opportunity to take the advanced Level 3
Apprenticeship with maths Level 2 and I am
positive that this will help me continue with my
own personnel development and continue to strive
to do my best in both my professional and private
life.

“

A not for profit garage that helps
disadvantaged people in the local
community get back on track with their lives,
has seen 100 per cent attendance from the
young people it mentors.
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An Artist’s impression of Hinkley Point C nuclear power station

Energy
EDF Energy plans to build two new reactors at Hinkley Point. Hinkley Point C would be the
first in a new generation of UK nuclear power stations, marking a significant moment in the
revitalisation of the UK’s nuclear power industry.
This major investment aims to provide:
l Around 900 jobs at the new power stations for more than 60 years
l Around 25,000 employment opportunities throughout the build for nearly a decade
l A programme of investment in community wellbeing, education, employment and skills
NOCN is working with EDF, employers, local colleges, training providers, the
Local Enterprise Partnership and Hinkley Point Training Agency to support the skills development programme.

“

Hinkley Point C in Somerset,
the first of the proposed
new generation of nuclear
power stations in the UK,
will require thousands of
qualified and skilled workers
throughout its construction.

NOCN, in particular is extremely
supportive and instrumental in
developing the qualifications that
EDF Energy, our contract partners
and our future workforce will
need to deliver a project
comparable in scale to the
London 2012 Olympics.
.

“

Broadening our horizons
and exploring new areas

Guy Hazlehurst
EDF Energy

Health and Social Care
Health and Social Care is the largest employment
sector in the UK. It can be a rewarding, interesting
and challenging career choice, yet often it still isn’t
seen as a professional career choice by many school
and college leavers.
We’ve been working with employers on bespoke training
programmes and offer a number of qualifications from the
Adult Social Care framework. We understand the wider
business needs and have been working with employers to
develop programmes to help them to improve the quality of
care in their organisation.
We’ve launched our innovative new study programme
Pathways to Adulthood, designed for those with special
educational needs and disabilities to develop the skills they
need for adulthood, which can be used in schools,
colleges, training providers and the workplace, and is
already being piloted in five centres.

NHS
We’re working with the NHS to
develop staff and their skills.
This includes introducing a Level 2
Diploma in Fundamental Care
Delivery in Acute Settings.

“

Extremely professional and supportive,
they have delivered real partnership working
and endeavour to produce a qualification
that truly meets the needs of our organisation.
A real pleasure to work with.
We are delighted with the outcome.
.

“

Cathy Skilbeck
Senior Nurse
Workforce York Teaching Hospital
NHS Foundation Trust

Credit Services Association

One debt collection agency that recognises the
benefit of formal training and qualifications is 1st
Credit. Each year they support three employees to
undertake the Level 3 Diploma, explains Training
Manager Steve Vallis:

“

We are building leaders for tomorrow. This course
gives us a root and pathway to success in the
industry and it helps us better our employee’s
understanding of the industry, our business and
their own role within it.
The syllabus is delivered in a formal environment
which allows our employees to mix with others

from within the industry, says Steve. It gives them
an opportunity to network, share experiences and
gain a better understanding of the industry. And at
the end, they have a formal qualification.

Quote from student Nick Scott, 1st Credit Ltd:

“

The course has proved very interesting and has
given me an insight into how other debt collection
agencies operate. Through studying for the
Diploma I have learned a lot about the history of
the industry and how far we have come in terms
of treating customers fairly. The Diploma has
enabled me to increase my knowledge in terms of
the issues faced by DCAs and the effect the
industry regulators have on how DCAs conduct
their businesses.

“

The Diploma syllabus takes a holistic approach to
training and development, created and delivered
by industry experts to ensure that it remains current
and relevant to a new generation of students. It has
been designed to set a professional benchmark.

“

The Credit Services Association (CSA), the
voice of the UK collections industry, is
re-launching its benchmark Level 3 Diploma
to reflect key changes within the industry
and the new regulatory regime.
The Diploma is structured around six units,
four of which are delivered in the classroom
by the CSA in association with NOCN.

By studying for the modules I have identified
specific areas of interest to me and potential
future careers within the business.

Security
Our suite of security qualifications allow people to
apply for a Security Industry Authority (SIA) licence
to work. This year we’ve also been working on a
new range of qualifications to be launched in early
2015

“

During my six years working with NOCN I’ve found them to
be flexible, supportive and, above all professional. Ensuring
the highest standards in training delivery, whilst working
with my team and, on behalf of G4S, to help us find the
best solution to our learning & development requirements.
Working together we’re able to provide NOCN accredited
training for our staff, and where appropriate NOCN
approved training for bespoke training that meets the needs
of our customers.

“

Donna Allan
Learning & Development Manager
G4S Secure Solutions (UK) Ltd
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Our work with partners overseas
Working with Global Awards and
Panhellenic Federation of Language Schools
Owners (PALSO) we have successfully run
our first ESOL International exams in a
number of language schools across Greece,
including the island of Crete.
As well as opening an office in New Delhi, we’ve
been helping the All India Management Association
to set up a Sector Skills Council for management
and employability skills.
And as a charity dedicated to helping people gain
employment and advance themselves, our work in
India is helping to support the Skills Up India
Programme.

Our work in India also includes materials (books
and online training materials) and educational
consultancy to support organisations. We work
closely with the educational institutes, employers
and employer organisations.
As well as working on research on what are the
essential employability skills in India and
preparing National Occupational Standards,
we were also delighted to invite Dr Raj Agrawal
and Saumya Singh to see how the UK
approaches this.
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