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Sharing our success with you

FRIENDLY, FLEXIBLE,
RESPONSIVE
“I have never worked with an Awarding Body that
has been so flexible and responsive in working with
us to meet the complex needs of our learners.”
Cygnet Healthcare

“The NOCN team are very friendly and approachable
whilst at the same time remaining professional!”
Herefordshire Council

“NOCN Staff have always been extremely helpful
and quick to respond.”
ACAS

“I have always found the staff approachable,
knowledgeable and efficient.”
Post Office

www.nocn.org.uk/customer_commitment
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CHAIRMAN’S STATEMENT
As an Awarding and Assessment Organisation
that works in the UK and internationally, helping
people across all walks of life, we have seen
continued success again this year.
Our commitment to learners has supported people to
achieve over 88,016 qualifications and 308,393 units in
the UK. This has helped the learners to demonstrate to
both themselves and employers that they have the right
knowledge, skills and competencies to do the job,
whether it’s an apprenticeship, paid employment or
volunteering.
NOCN launched a wide range of qualifications and
apprenticeships during 2015 and 2016, in business
administration, construction, financial services, health
and social care, retail, security and facilities
management, and warehousing and logistics.
We also launched Functional Skills on-line to complement
our on-line examination offer in construction, food safety
and security. The year saw a departure from just
providing qualification testing on-line to providing a total
package of training materials, assessment and digital
certification. The online offer from NOCN is currently
aimed at employers who want to up-skill their workforce
through management development, productivity
improvement and health and safety.
We extended our approval on the Register of
Apprenticeship Assessment Organisations to include
reformed apprenticeship standards in financial services
and the public sector. By the end of the year NOCN was
one of the few AAOs leading on the new reformed
apprenticeship agenda in England.

In Europe, some 8525 people gained NOCN ESOL
international qualifications in the year, delivered through
our valued partnerships with Global and PALSO.
Our work in Greece, where we offer ESOL international
qualifications as well as programmes for the
unemployed, continued to expand. We launched our new
full on-line Level 4 Management of Productivity
qualification in India, through our partnership
arrangement with the All India Management Association
(AIMA). We have also accredited a number of AIMA’s
courses for skills development. Our work has continued in
India with the Telecoms Sector Skills Council and we have
started to support the Construction Skill Development
Council of India on transnational qualifications. Our new
Level 5 management qualification has been launched in
the Gulf and Middle-East. In Bangladesh we continued
our work with the UNDP to give farmers the skills they
need to operate more efficiently and effectively.

I became chair in June 2016 as a result of Dr David
Knight retiring from the Board. I take this opportunity to
thank him for the support in taking on my new role and
for the excellent legacy he has left; with NOCN now
expanding and diversifying both into new areas and also
overseas.
I hope you enjoy reading about some of our
achievements over the last 12 months.

Gareth Jones
Chair of NOCN Board

We continue to work with the TUC, the Catholic Dioceses,
ACAS, National Air Traffic Control Services (NATS) and
York Teaching Hospital. Our work with strategic partners
such as the Learning & Work Institute and WEA on skills
policy and promotion of learning for all has developed
during the year.
As a Leader in Diversity, NOCN remains committed to
helping people from across our communities gain the
knowledge, skills and competencies they need for
sustainable employment and to be able to reach their full
potential. We were delighted to receive external
recognition of this commitment through the award for
NCFD as Awarding Body of the Year.
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AWARDING
ORGANISATION
OF THE YEAR 2016
National Centre for Diversity
Grand Awards
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UK ACHIEVEMENTS CERTIFIED IN TOTAL

UK QUALIFICATIONS CERTIFIED

OUR VISION, MISSION
AND VALUES

UK UNITS CERTIFIED

396,409

88,016

308,393

Our vision is to be an awarding organisation of choice, helping
learners to reach their potential and organisations to thrive.
Our mission is to provide flexible qualifications that:
l
l

Help people achieve their goals in life and work.
Are valued by employers, learning providers and
communities, in the UK and internationally.

STUDENTS SAT ESOL
EXAMINATIONS IN EUROPE

8,525

Our Values
l
l
l
l
l
l

We believe that individuals should be recognised for their
achievements, whatever their circumstances.
We put the needs of employers, learners, and learning
providers at the heart of what we do.
We enjoy working with partner organisations.
We strive for innovative and effective solutions.
We are open, straightforward, flexible, and responsive.
We are committed to equality, diversity, and inclusion.

NEW TRAINING CENTRES
REGISTERED WITH US

212

TRAILBLAZER APPRENTICESHIP
WORKING GROUPS

49

APPRENTICESHIP FRAMEWORKS

35

APPRENTICE ASSESSMENT STANDARDS APPROVED

14
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OUR CHARITABLE OBJECTIVES

“

NOCN is a registered charity
with the following objectives:
The advancement of education of the public in one or more
of the following ways:
l

By promoting and widening participation in education
and training including for those people who have
previously been excluded from educational
opportunities.
l By improving the quality and flexibility of educational
provision for the public benefit, including for those
people who have previously been excluded from
educational opportunities; and
l By improving access for learning opportunities and
facilitating progression to further learning, employment
and higher education particularly through the award of
credit and credit-based qualifications.

“

NOCN strives every day to deliver services in line with
these aims. It also supports projects and provides
services which specifically meet these objectives,
including:
l
l
l
l
l

www.nocn.org.uk

The AoC Student Photographic Competition
Pathways to Adulthood Study Programme
UNDP Bangladesh
The Festival of Learning
Equality Diversity and Inclusion (EDI)

AoC Student Photographic
Competition 2015
NOCN is an established supporter of the annual AoC
Student Photographic Competition, because creativity in
learning can provide meaningful lifelong careers. The
theme for the 2015 competition was ‘What matters
most’, the three finalists were presented with their
awards at the AoC Annual Conference Gala Dinner:
l
l
l

Winner - Alice Armfield, Isle of Wight College
Second place Jasmine Nicholls, Northbrook College
Third place Jamie Brown, Peter Symonds College

Photographs:
Top left:
Graham Hasting-Evans and Carole Stott MBE,
Chair of the Board of AoC, awarding Alice Armfield.
Bottom left:
Winning Photograph.

“

“

Pathways to Adulthood

UNDP work in Bangladesh

Disabled young people want the same things as
everyone else - paid work, a place to call their own, good
health, friends and relationships, and to be part of the
society they live in.

NOCN has continued to work with IoP on a UN and
Food and Agriculture Organisation (FAO) sponsored
project to create safe food supply chains in Bangladesh.
IoP developed the programme with NOCN awarding the
qualification.

Government Pathway Conclusion

Pathways to Adulthood is an innovative study
programme for young people with learning difficulties or
disabilities (LDD). It provides a framework for training
providers to build tailored courses, enabling learners to
develop skills in preparation for adulthood. There are
four strands to the programme: Employment, Good
Health, Independent Living and Community Inclusion.

The programme is based on certifying both Master and
Lead Trainers who will then encourage farmers to adopt
safe food practices to reduce inappropriate chemical
usage, exposure of products to sources of microbial
contamination and adopting a simple code of practice.

It was successfully tested in four pilot projects during
2015 and video feedback collected from learners, staff
and parents, who all gave it a positive recommendation.
This will now enhance and improve the programme
ready for full roll-out.
www.nocn.org.uk/pathways
42 people were trained as Master Trainers and the results
included improved productivity, reduced mediation,
decreased wastage, improved quality and improved sales
and profitability.
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FESTIVAL OF LEARNING
2016
l
l
l

NOCN is a major charitable supporter of the
Learning and Work Institute’s (L&WI) Festival
of Learning
The Festival showcases adult learning,
culminating in a series of award events to
recognise achievement and excellence
In 2016 NOCN directly sponsored two award
categories, the winners were:

Learning for Work award winners
l Sean Hardy - National
l Sarah Allington - Central
l Jessica Watkins - London and South East
l Franchesca Emery - South West
Employer Award winners
l Organisational Learning Team, Leeds Teaching
Hospitals NHS Trust - National
l Teaching Museum - Norfolk Museums Service Central
l Kew Greens Hotels Ltd - London and South East
l Mrs Bridie Oakes-Richards, Governor HMP
Dartmoor - South West

“

“

I have achieved so much more than I believed possible.
My family can see my increased happiness and I am
proud of myself for becoming a confident, independent,
hardworking adult.
Sean Hardy

www.nocn.org.uk

Festival of Learning
Parliamentary Reception
The celebrations culminated in the Festival of Learning
Parliamentary Reception in Westminster, sponsored by
Dan Jarvis MP, with a keynote speech supporting adult
learning from the Right Honourable Robert Halfon MP,
Minister of State for Education.
By supporting the FOL campaign, NOCN was able to
highlight the wider benefits of adult education,
reinforce the importance of the sector with senior
Government representatives, meet its charitable
objectives and raise its corporate profile as a
progressive educational organisation.

Photographs:
Left:
Graham Hasting-Evans awarding the Organisational
Learning Team, Leeds Teaching Hospitals NHS Trust.
Top right:
Speaker - Robert Halfon MP, Minister of State Education.
Far top right:
Graham Hasting-Evans awarding Sean Hardy.
Bottom right:
Sponsor - Dan Jarvis MP.
Far bottom right:
Guests at reception.
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OUR COMMITMENT TO
EQUALITY, DIVERSITY
AND INCLUSION
Equality, Diversity and Inclusion (EDI) is at the core of our
charitable values and mission and our teams work hard to
make sure all learners, whatever their ability, have the
chance to achieve qualifications which help them on to
further study, an apprenticeship, employment or simply to
improve their life skills for greater wellbeing.
NOCN is one of only a few companies in the UK to achieve Stage 3
in Leaders in Diversity by the National Centre for Diversity and the
only Awarding and Assessment Organisation to hold this coveted
accreditation in 2016.
NOCN was delighted to receive the National Centre for Diversity’s
award as the Awarding Body of the Year in 2016.
We provide qualifications, apprenticeships and services for learners
and we work with 1284 colleges and training providers nationwide.
We collect data to monitor our EDI performance and this shows us
that learners from all parts of society access our products, but we
can always do more and so we continue to strive to create
opportunities for all.
www.nocn.org.uk/about/creating_opportunities

www.nocn.org.uk
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OUR HIGHLIGHTS OF THE YEAR
Industry sector expansion
We continued to expand our presence in business
administration, construction, financial services, health
and social care, management, retail, security, facilities
management and transport.

New qualifications
We have developed a wide range of qualifications in the
last year, including:
l
l
l
l
l
l

Diploma in Civil Engineering
Diploma in Clinical Healthcare Support
Diploma in Productivity Improvement Practice
Diploma in Property Maintenance Operations
Diploma in Performing Engineering Operations
Diploma in Performing Manufacturing Operations

www.nocn.org.uk

Reformed apprenticeship
standards
The reformed employer-led apprenticeship, known as
‘trailblazers’, are the future and NOCN and its Board
are committed to supporting this important Government
policy and helping to make it work. We continue to work
with over 50 employer groups working on reformed
apprenticeship standards and assessment plans. Within
the year we successfully extended our approval as an
Apprenticeship Assessment Organisation (AAO) to new
standards in financial services and the public sector.
NOCN is now one of the three leading AAOs in this new
market.

New products
As well as qualifications, we have launched a range of
on-line products including Functional Skills examinations
and total on-line packages of training content,
assessment and certification for our Level 4 Management
of Productivity and Safe Worker qualifications. These are
aimed at supporting employers to up-skill their
management and workforce.

International
In India we launched, with the All India Management
Association (AIMA), our Level 4 management certificate
which is a blend of classroom learning with on-line
content, assessment and certification.
Our work in Greece and Cyprus, on ESOL International,
through our partner Global continued to expand with
some 8,525 learners sitting our examinations.
We also launched our Level 5 management qualification
on Productivity Improvement Practice in the Gulf across
several industry sectors including banking and financial
services, construction, logistics, manufacturing, Oil and
Gas, and the public sector.
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“

“

I have had a very positive experience
with NOCN - thank you!
First Step Women’s Centre

www.nocn.org.uk

WORKING WITH PARTNERS
We work in partnership with companies and organisations to provide our services.
This includes employers, training providers and industry or sector-lead organisations.

“

We’re delighted to be continuing to work with our major regional delivery partners One Awards, Agored Cymru and OCN Northern
Ireland to provide a service to all learners in England, Scotland, Wales and Northern Ireland.

“

“

One Awards and NOCN have a long-standing partnership and a relationship which has developed through a mutual appreciation of the
combined and complementary skills and knowledge held in both organisations. We believe that NOCN are at the leading edge of
educational developments, responsive to the ever changing needs of employers, training providers and the further education sector and
up-to-date with the Government’s educational priorities. This for us makes NOCN the ideal partner.

“

“

Linden Cook, Interim Chief Executive, One Awards

Working in partnership with NOCN allows us to share knowledge, expertise and good practice in both designing qualifications and
meeting regulatory requirements. The partnership arrangement enables us to provide an extended range of high quality, cost effective,
vocational qualifications to learners and employers in Wales.

“

Anne Lewis, Executive Director, Agored Cymru

OCN NI is one of the leading awarding organisations in Northern Ireland. Through our collaboration with NOCN we can offer training
providers in NI access to over 500 regulated qualifications across a wide range of subject areas. Since I became CEO, our partnership
with NOCN has never been stronger. Graham and his team are a pleasure to work with and by sharing ideas and resources we have
avoided duplication, allowing both organisations to focus on developing highly valued qualifications. The two organisations also
share a similar vision and set of core values which has enabled us to form a strong alliance.
Martin Flynn, Chief Executive Officer, OCN NI
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WORKING WITH PARTNERS

“

“

Graham Hasting-Evans
NOCN Managing Director

Our partnership with NOCN is an important one to us. We share a set of values and a strong focus on how adult
education can transform lives. Working together, we are able to achieve much more for young people and adults
who deserve flexible and respected qualifications to help them get on in life and at work.
David Hughes, Chief Executive, L&WI

“

As the organisation representing independent learning providers, AELP is a major voice in the sector. NOCN is a
patron of AELP, a sponsor of several working groups and regularly cooperates on key initiatives.

“

NOCN is committed to
fairness and equality in
the workplace and is
therefore delighted to be
working with ACAS in
such an important area
as internal workplace
mediation.

AELP has always worked closely with partners committed to high quality provision and this is why we are proud
that NOCN is a patron of the organisation. NOCN is recognised for the quality of its awards and its commitment
to quality and customer service. We share an agenda of continuous improvement in a period of great change.
NOCN is a major supporter of the AELP events programme including our national conference and this programme
is a vital means of driving improvement through the sharing of information and best practice. NOCN supports our
members to ensure that training providers continue to contribute to the productivity agenda and drive with better
skills for Britain’s workforce.
Stewart Segal, Chief Executive, AELP

www.nocn.org.uk

“

“

In 2016 NIACE merged with Inclusion and relaunched as the Learning and Work Institute. NOCN remains a close
and committed partner due to its common heritage and shared outlook – NOCN was established with the support
of NIACE 30 years ago and both organisations are committed to increasing educational opportunities for all. As
an expression of its commitment to Learning, NOCN was a major sponsor of the festival of Learning 2016.

“

INSTITUTE OF PRODUCTIVITY

“

We’re delighted to have NOCN on board with us for our CIWM course, which is a
highly valued service amongst our customers. Successful mediation in the workplace is
crucial and so it is really important that the accredited recognition for our course will
continue to come from a leading Awarding Organisation.

“

There were 27,738 TUC learner registrations in this period for a range of NOCN
qualifications, including an Award for Trade Union Representatives, a Certificate in
Employment Law and a Diploma in Occupational Health and Safety. NOCN has
worked with the TUC for many years and continues to support its efforts to improve
levels of educational attainment for its members and representatives.

“

We have worked with IoP to develop a suite of Level 4 management qualifications
which aim at improving productivity in businesses. This was launched in 2015 and
due to its success we are now developing a complete online solution for the
Certificate course which will allow trainee managers to both seamlessly learn online
and also sit the examinations in the same system. The online course and
examinations will be launched in 2016.

“

NOCN is ACAS’s accrediting body for the Certificate in Internal Workplace
Mediation (CIWM) course. Brian Thornton, Head of Advisory Services Policy at
ACAS said:

Working in partnership with NOCN has been a rewarding experience. They keep us
‘on our toes’ by (rightly) challenging us to justify any statements we make, but
whenever we struggle or stumble they provide the encouragement, and professional
support we need.
John Heap, Managing Director, Institute of Productivity

“

NOCN’s approach to accreditation and development is professional, timely and
resourceful, with well-developed systems and processes in place. They have supported
us, given advice and ensured that our intentions have translated into qualifications that
are meaningful for our learners. We have an excellent and productive working
relationship with them.
Liz Rees, Head of TUC Education

Graham Hasting-Evans
NOCN Managing Director
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WORKING TOGETHER IN PARTNERSHIP
NOCN does things differently in order to craft products which meet its customers’
needs. It works in partnership with employers, training providers and organisations
to develop new qualifications, assessments, resources and services. This approach
ensures a flexible and responsive service.

www.nocn.org.uk

CASE STUDY
Norseland Ltd
Improving productivity with NOCN
Norseland Ltd is an innovative specialist cheese producer in Somerset. Its products include three
of the UK’s number one category brands: Jarlsberg, Applewood and Mexicana. It has been
working with Devon training provider ATN to support one of its team to undertake the NOCN
Level 4 Management of Productivity Diploma. Course Units were delivered through
moodle.nocn.org.uk and supplemented with physical and digital resources. Support has been
given throughout, with discussions, feedback and guidance. Units included:

“

“

Strategic Planning
Continuous Improvement
5S to Improve Productivity
Organisational Development for Improved Productivity
Workforce Planning to Improve Productivity
Performance Measurement & Management
Using Benchmarking to Improve Performance
Risk and Issue Management
Planning for Operational Change

“

l
l
l
l
l
l
l
l
l

The NOCN Management of Productivity Suite has enabled us to up-skill the future needs of our Management Team
and it has already reaped rewards for the business; the project has enabled small changes that will have a big
impact on productivity.

“

Chris Harrison
Learning & Development Co-ordinator

The suite of qualifications provides flexibility in developing skills for personal and business development.
Productivity is a hot topic and the flexible learning approach in conjunction with professional and passionate
support is a winning formula.
Sean Boyle
Director of training Development, ATN Teaching and Consultancy Services Ltd.

Przemyslaw Huber
The successful Learner
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CASE STUDY
Canary Wharf Learning Centre
Filling London’s construction
skills gap
Canary Wharf Learning Centre (CWLC) is working in
partnership with Lambeth College and UCATT (Union of
Construction Allied Trades and Technicians) to deliver
NOCN qualifications to new and existing construction
workers in London. It is seen as a key driver in meeting the
needs of the industry and addressing the skills gap.

“

CWLC has delivered over 300 NVQ Level 2 construction
qualifications with NOCN through the partnership with Lambeth
College.
As well as the Level 2 students, new entrants to the construction
industry are enrolled on a Boot Camp based at the college.

“

We have delivered 90 Level 1 Trainee Formwork Carpenters within
the Boot Camp at Lambeth College in the last 12 months with 95%
completing Level 1, 85% going into full time employment with 30%
continuing on to NVQ Level 2. NOCN have been instrumental in our
partnership and we look forward to delivering even more
construction qualifications next year. The team are great to work with
and make the process trouble-free.
CWLC

CWLC is in a great position, through its partnership with Canary
Wharf Contractors, UCATT and NOCN, to meet the needs of
London’s construction workforce.

www.nocn.org.uk

CASE STUDY

Together with our partner, the All India Management
Association (AIMA), NOCN launched an on-line
transnational management qualification for new
managers: The NOCN Level 4 Certificate in The
Management of Productivity Diploma.
The certificate is designed to give managers the skills they need
to improve business productivity and profitability.
The subjects include:
l
l
l
l

Performance Measurement and Management
Problem Solving for Business
Risk and Issue Management
Project Management

“

On the partnership between AIMA and NOCN,
Rekha Sethi the Director General of AIMA said:

“

Management and entrepreneurship training is rare in
India's skills market and NOCN will collaborate with
AIMA in assessing and certifying these skills.
NOCN Managing Director, Graham Hasting-Evans
added:

“

Online Certificate in
Management Skills

The on-line product provides training materials,
learning exercises, assessments and certification.
Our first cohort of trainee managers has already
successfully gone through the courses and received
both their ‘paper’ transnational qualification
certificate and the digital version.

“

AIMA

We are delighted to support AIMA in its ambitions to
raise the professional standards of Indian managers.
This will improve productivity and quality, strengthening
the Indian economy. This partnership between AIMA
and NOCN is really exciting and we are proud to be part
of the Indian skills revolution.
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NOCN APPRENTICESHIPS
NOCN SASE frameworks can contain the
following components:
l
l
l
l
l

Vocational and technical knowledge qualifications

Construction Building (Wood Occupations)
Construction Building (Decorative Finishing and
Industrial Painting)

IN
IN

IN

Financial Services
Financial Services

IN

Food and Drink
Food and Drink (Fish and Shellfish)

Competencies and skills
Functional Skills qualifications
(English, maths, ICT)
ERR (Employee Rights and Responsibilities)
PLTS (Personal Learning and Thinking Skills)

IN AD
IN AD
AD

NOCN Frameworks

Retail
Retail
Retail (Specialist)

IN

IN AD
IN AD

Business Administration
Business Administration
Customer Service

IN

IN

Security and Facilities Management
Providing Security Services
Spectator Safety
Facilities Services

IN AD

Youth Work
Youth Work

IN

AD
IN

IN AD

IN

IN
IN
IN
IN
AD
AD
IN

www.nocn.org.uk

Management
Management
Team Leading
Construction
Construction Civil Engineering (Construction Plant or
Machinery Maintenance)
Construction Civil Engineering (Steelfixing
Occupations Major Projects)
Construction Civil Engineering (Formwork Occupations)
Construction Specialist (Plastering)
Construction Specialist (Interior Systems)
Construction Specialist (Wall and Floor Tiling)
Construction Specialist (Heritage Skills)
Construction Technical (Occupational Work Supervision)
Construction Building (Trowel Operations)

Health and Social Care
Health and Social Care (Adult Social Care)
Health and Social Care (Health)
Health and Social Care (Clinical Healthcare Support)

AD

IN

IN
AD

Warehousing and Logistics
Warehousing and Storage (Warehouse
Operative)

= Intermediate
= Advanced

Reformed apprenticeships:
From Frameworks to Standards
NOCN has been at the forefront of apprenticeship
reform throughout the Government’s development of
the programme. It has worked in partnership with
employer ‘Trailblazer’ groups to create new
apprenticeship standards that meet employer’s needs
and has helped to develop nearly 50 new standards
for reformed apprenticeships.

Apprenticeship Assessment
Organisation

l
l
l
l
l
l
l

Public Services
Facilities Management
Financial Services
Engineering
Social Care
Retail
Science Technology

“

NOCN is the best awarding body I have worked with.
The Digital College

“

Reformed apprenticeships include an End-Point
Assessment (EPA), which requires a new type of
organisation. Apprenticeship Assessment
Organisations (AAO) are Government-approved and
NOCN is one of the leading AAOs, working in the
following sectors:
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LICENCE TO PRACTICE

NOCN EVENT
ACTIVITY
NOCN attends and exhibits at a number
of high profile events for the education
and skills sector, as well as its own events
designed to support NOCN Centres.
l
l
l
l
l
l
l

Annual Apprenticeship Conference
AoC Annual Conference
AELP National Conference
L&WI Festival of Learning Awards
L&WI Parliamentary Reception
NOCN Apprenticeship Reforms Roadshow
NOCN Functional Skills Workshops

NOCN License to practice qualifications allow
people to work in specific industries with safety
implications for workers, their colleagues and
the public. These qualifications are usually
achieved over a short period and focus on the
essential safety knowledge and skills required
for each particular job role.
NOCN is a leader in providing these qualifications; it
has a strong reputation for quality control, ensuring
that employers can be confident in the value and
validity of NOCN license to practice qualifications.

Security
NOCN Level 2 Award for Working as a CCTV
Operative (Public Space Surveillance) within the Private
Security Industry (QCF)
NOCN Level 2 Award for Working as a Cash and
Valuables in Transit Operative within the Private
Security Industry (QCF)
NOCN Level 2 Award for Working as a Security Officer
within the Private Security Industry (QCF)
NOCN Level 2 Award for Working as a Door
Supervisor within the Private Security Industry (QCF)
NOCN Level 2 Award for Upskilling a Door Supervisor
within the Private Security Industry (QCF)

www.nocn.org.uk

First Aid
NOCN Level 2 Award in Emergency First Aid at Work
(QCF)
Food Safety
NOCN Level 2 Award in Food Safety in Catering (QCF)

“

Construction Safety
NOCN Level 1 Award in Health and Safety in a
Construction Environment (QCF)

“

The NOCN Level 1 Award in Health & Safety in a
Construction Environment has proved to be a cost
effective and flexible solution to my learners’ needs.
The online test and quick results turnaround ensures
candidates sit their CSCS test quickly allowing them to
take up paid employment.

“

David Stephenson, The Digital College

“

NOCN qualifications are well designed to meet the
needs of our industry. For security and facilities
management we find them ideal to train people to get
them up and running quickly at the required level of
competence.
James Blackhurst, Jigsaw Training

www.nocn.org.uk/essentials
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“

“

I have been really impressed
by the patient and competent
support I’ve been given.
Life for The World Trust

www.nocn.org.uk

OUR WORK WITH TSSC, INDIA
NOCN is working with the Telecoms Sector Skills Council (TSSC) of
India on assessing candidates who will work in the telecoms sector
on a wide variety of job roles.

“

The NOCN IT platform allows several forms of testing to be carried out
and collated to formulate an end-point assessment result. It uses a rubric
to calculate in a consistent manner whether a candidate can demonstrate
the correct level of knowledge and competencies to pass for the specific
job role.

“

NOCN and the Telecom Sector Skill Council of India have signed a
landmark deal to bring robust and consistent assessment of vocational
qualifications, using modern and up to date e-assessment technology.
We have taken this initiative forward and effectively conducted assessment
in four states of India and we have assessed 211 candidates to date.
Shiv Kumar Pandey
Manager, TSSC
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WORKING WITH OVERSEAS
PARTNERS

Europe
Working with our partner Global Awards and Panhellenic Federation
of Language Schools Owners (PALSO), we have successfully run ESOL
International examinations in a wide range of locations in Greece, the
Greek Islands and Cyprus.
There has been considerable growth for ESOL within Greece:

“

Year

2014

2015

2016

Number of registrations

1,364

3,655

10,769

Number of exams

3,810

12,700

39,749

35

41

54

Number of centres

NOCN is an internationally recognised awarding body, flexible to the
needs of local learners. Consequently, the entrance of NOCN into
Greece had a great impact on the ESOL market. NOCN’s adaptability
along with Global Awards’ effective marketing activity and operational
delivery, has resulted in a tremendous rise in registrations within a
period of only two years. The number of learners has increased from
1300 in 2014 to over 10700 in 2016. Our excellent collaboration
enables us to provide a superior service to our learners.

www.nocn.org.uk

“

Chris Halkiadaki
General Manager, Global Awards S.A.

Middle-East/Gulf
In the Middle-East and Gulf we launched our Level 5 Productivity
Improvement Practice suite of qualifications with our partner Jafcon,
in a wide range of sectors including aviation, banking and financial
services, construction, education, logistics, manufacturing, Oil and
Gas, and the public sector.
This suite of qualifications includes an award, certificate and diploma
and is designed for managers, practitioners, supervisors, aspiring
future managers and students in their final year. The qualifications
enable students to progress, gain knowledge and improve productivity
at the team, department and strategic levels; driving business success
and expansion. There is significant potential return on investment from
cost savings and productivity gains through this training; for example,
Bahrain Petroleum Company saved $4 Million through this
programme.
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“

“

As part of the Productivity Improvement Program, our employees
identified a number of projects and improvement opportunities. I wish
to recommend this Program that we have certainly benefited from.

“

Dubai World
Dubai

The program has resulted in identified savings of $5.08 Million and
furnished detailed data on productivity levels of all resources in every
department and section.
Banagas
Bahrain
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