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NOCN is a leading independent End  
Point Assessment Organisation (EPAO).  
NOCN independently assesses 
apprentices to ensure they have the 
knowledge, skills and behaviours 
required for apprenticeship standards.

From the day the apprentice first starts their 
programme to receiving their results, NOCN 
works in partnership with employers and 
training providers to ensure high quality,  
robust End Point Assessment.
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STEP ONE

CONTRACTING

	� Training provider/employer engages with NOCN and agrees on 
pricing for End Point Assessment services

	� Training provider signs and submits the ‘Agreement for the 
provision of apprentice End Point Assessment services’ 

*Please note that the training provider must be listed as a ‘main provider’ on the Register of Apprenticeship Training 
Providers (RoATP).

When the first apprentice starts their apprenticeship 
programme.

WHEN
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CUSTOMER  
ON-BOARDING

	� A copy of the contract is signed by NOCN and returned to the 
training provider

	�� EPA Customer Welcome Pack sent to the training provider 
On-boarding meeting arranged to discuss processes, guidance 
and training requirements

	� Access provided to NOCN's EPA management system – Rubric – 
to manage apprentice cohorts and access NOCN's EPA Support 
Packs documents.

Once contract documentation has been submitted to 
NOCN.

WHEN

STEP TWO
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END POINT 
ASSESSMENT 
PREPARATION  
AND SUPPORT

	� Free bespoke training workshops for delivery staff and employers 
covering End Point Assessment requirements, process and how to 
prepare apprentices for End Point Assessment

	� Regular relationship management meetings with your EPA 
Account Manager 

	� Access to guidance for assessment elements including, portfolios, 
work-based assignments, research activities, and mock 
assessments via Rubric 

	� Site visits are arranged for standards which have a practical 
element and material setup

While apprentices are on-programme.

WHEN

STEP THREE
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GATEWAY  
TRI-PARTY 
REVIEW

	� Apprentices, employers and training providers meet to review 
progress and on-programme achievement against the knowledge, 
skills and behaviours in the apprenticeship standard and check 
gateway prerequisites. 

	� All parties must agree that the apprentice is ready for assessment

	� On-programme prerequisites and any pre-gateway assessment 
preparation uploaded

	� Submit the following via Rubric:

	 - �English and maths achievement (Functional Skills or recognised 
prior achievement)mandatory qualification evidence if applicable

	 - �Gateway evidence to support EPA, including portfolios, or 
work-based projects

	 - The apprentice declaration 

Apprentices must have been on-programme for the 
minimum duration in line with ESFA Funding Rules 
and the duration of the apprenticeship standard.

WHEN

STEP FOUR
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END POINT 
ASSESSMENT 
BOOKING 
PROCESS

	� An individual  EPA Scheduling Officer will be allocated to support 
the scheduling process 

	� Reviews and acceptance of gateway submissions, including 
portfolios, work-based projects, assignments

	� Conflicts of interest and End Point Assessor availability checked

	� End Point Assessment activity booked and confirmed with training 
provider

	� Invigilation/software guidance and pre-testing of software is 
arranged as required

	� Email notifications sent to apprentice, employer and provider 
confirming all details of the EPA.

Once a booking on Rubric has been submitted to NOCN.

WHEN

STEP FIVE
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END POINT  
ASSESSMENT 
ACTIVITY

	� Knowledge tests must be invigilated.  Training providers can 
organise invigilation in line with NOCN policies or can request 
an invigilator from NOCN, except where the assessment plan 
stipulates the End Point Assessment Organisation must invigilate 
(additional charges apply for NOCN to invigilate)

	� The training provider and employer are responsible for ensuring 
assessment takes place within a suitable environment and that 
assessments start at the scheduled time

	�� The NOCN End Point Assessor will submit the EPA marking to the 
NOCN EPA Moderator for Quality Assurance checks.

The first assessment takes place a minimum of six 
weeks from when the booking form is received (or 
within the timescale stated within the assessment plan 
where stipulated).

WHEN

STEP SIX
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RESULTS AND 
CERTIFICATION

	� The NOCN End Point Assessor completes a report indicating 
coverage against apprenticeship standard and confirms the result 
to NOCN

	� NOCN's Internal moderator approves and verifies the End Point 
Assessment result

	�� The result will be available on Rubric within seven working days 
of the assessment taking place.  Feedback is provided, and the 
result is given for all grades and outcomes

	�� If a fail is recorded, further learning may be needed and resits 
can be scheduled in line with guidance in the assessment plan

	� Once all components have been completed, the training provider 
can download an e-result record for the apprentice from Rubric, 
including all feedback and grading

	�� NOCN submits the achievement to ESFA for the Apprenticeship 
Certificate to be issued directly to the named employer representative

After assessment.

WHEN

STEP SEVEN
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