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Title: Animal Care Documentation and Record Keeping 

Level: Level 2 

Credit value: 2 

GLH: 16 

Unique Reference 
Number: 

 
L/651/9968 
 

Sector Subject 
Area: 

14.1 Foundations for Learning and Life 
 

Aim: The aim of this unit is to provide learners with the knowledge and 
skills to record, organise, and communicate information relating to 
animal care. Learners will develop the ability to produce clear and 
accurate records that support animal welfare, workplace 
communication, and responsible care practices. This unit supports 
progression into animal care roles by helping learners understand 
the importance of reliable documentation and how information is 
used to monitor animals and support professional working practices. 

Assessment 
Type: 

Assessment of this unit will be through an internally set and 
internally assessed portfolio of evidence.   

Assessment 
Guidance: 

Assessment decisions for skills-based learning outcomes must be 
made during the learner’s normal work activity and direct 
observation should form the main source of evidence, supported by 
discussion, annotated photographs, or witness statements. 
 
Skills-based assessment must be carried out over an appropriate 

period of time.  

 

Evidence must confirm that the learner can produce clear animal 
care records, communicate relevant animal information, and 
organise documentation appropriately within an animal care 
environment. 

Assessment should reflect realistic animal care settings. 

 

Learning outcomes 

The learner will: 

1. Understand the purpose of record keeping in animal care. 

Delivery content:  

The aim of this learning outcome is to provide the learners with the knowledge and skills 

to understand why records are maintained in animal care settings and how they support 

effective care. 
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The learner must demonstrate that they can: 

1.1 Explain the purpose of animal care records. 

1.2 Describe how records support animal welfare monitoring. 

1.3 Identify situations where documentation is required. 

2. Record information relating to animal care. 

Delivery content: 

The aim of this learning outcome is to provide the learners with the knowledge and skills 

share information appropriately with colleagues or supervisors. 

 

The learner must: 

2.1 Record relevant animal information clearly. 

2.2 Maintain accurate animal care records. 

2.3 Ensure records are completed following workplace procedures. 

3.    Communicate information about animal care. 

Delivery content: 

The aim of this learning outcome is to provide the learners with the knowledge and skills 

to share information appropriately with colleagues or supervisors. 

 

The learner must demonstrate that they can: 

3.1 Communicate relevant animal information to others. 

3.2 Report concerns about animal welfare appropriately. 

3.3 Share information in a clear and responsible way. 

4.   Organise and maintain animal care documentation. 

Delivery content: 

The aim of this learning outcome is to provide the learners with the knowledge and skills 

to manage animal care documentation so that information remains clear and accessible. 

 

The learner must demonstrate that they can: 

4.1 Organise documentation appropriately. 

4.2 Maintain records so they remain clear and usable. 

4.3 Review records to support ongoing animal welfare monitoring. 

 

Scope of Training 
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The Scope of Training identifies areas that must be covered during the delivery of this 

unit. This is the minimum that is expected but tutors are expected to include other areas, 

knowledge of which will benefit their learners, based on location, types of work available 

and from the tutors own professional experience. 

Requirements 

Animal care 

records:    

Definition: 

Written or digital records used to track the care, health, and 

wellbeing of animals. 

Teaching must include: 

• Recording feeding, watering, or daily care activities. 

• Recording observations relating to health or behaviour. 

• Recording routine care tasks carried out. 

Teaching could include: 

• Health monitoring records. 

• Medication or treatment records. 

• Daily animal care logs. 

Additional support:  Definition: 

The process of observing animals and using recorded information 

to track their health and wellbeing over time. 

Teaching must include: 

• Recording changes in behaviour or condition. 

• Tracking feeding or care routines. 

• Identifying patterns or changes in wellbeing. 

Teaching could include: 

• Monitoring recovery following illness or injury. 

• Tracking changes in activity levels. 

• Recording environmental factors affecting animals. 

Animal 

information: 

Definition: 

Relevant details about an animal that support safe and effective 

care. 

Teaching must include: 

• Basic identifying details of animals. 

• Observations relating to behaviour or health. 

• Information relating to feeding or care routines. 
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Teaching could include: 

• Changes in routine or care needs. 

• Notes relating to animal management. 

• Information required by supervisors or colleagues. 

Documentation:  Definition: 

Structured records or information systems used to organise and 

store information relating to animal care. 

Teaching must include: 

• Completing records clearly and accurately. 

• Storing records appropriately. 

• Following workplace procedures for documentation. 

Teaching could include: 

• Digital record systems. 

• Paper-based logs or checklists. 

• Shared workplace record systems. 
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