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Title: Assist with Lash and Brow Treatments 

Level: Entry Level 3 

Credit Value 3 

GLH 30 

Unique 
Reference 
Number: 

H/650/7255 

Aim: The aim of this unit is to provide learners with the knowledge and 
skills to assist with lash and brow treatments in a safe and hygienic 
way whilst maintaining a professional appearance and suitable clean 
salon environment. The learner will also know the correct tools, 
products and technique to carry out treatments to the necessary 
standard. 

Assessment Assessments for this unit are internally set and internally assessed.  

Learning outcomes 

The learner will: 

1. Be able to use safe and effective methods of working when assisting with lash and 
brow treatments. 

Delivery content:  

The aim of this learning outcome is to provide the learners with knowledge and skills to 

prepare the environment to the correct health and hygiene standards before and after 

treatments. 

 

The learner must: 

• Set up the work area to meet salon procedures and any given instructions. 

• Check that environmental conditions are suitable for the client and treatment. 

• Maintain personal standards of hygiene, and appearance that meet accepted 

industry and organisational requirements.  

• Use accepted industry hygiene and safety practices throughout the treatment. 

• Position equipment and materials for ease and safety of use.  

• Position themselves and the client to meet the needs of the treatment.  

• Dispose of waste materials correctly.  

• Leave the work area in a condition suitable for further treatments. 

• Keep client’s records up to date, accurate and easy to read. 
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2. Know how to consult, plan and prepare for treatments. 

Delivery content: 

The aim of this learning outcome is to provide the learners with knowledge and skills to 

effectively consult with the client before lash and brow treatments and to ensure the 

necessary preparation takes place ahead of treatments. 

 

The learner must: 

• Outline effective consultation techniques within the limits of own responsibility. 

• Participate in preparing the client to meet the needs of the agreed treatment, and 

by following any given instructions.  

• Outline the importance of questioning clients to establish any contra- 

indications to treatments.  

• Remove the clients make-up to meet the needs of the treatment.  

• Participate in selecting suitable products for the client based on instructions from 

the senior therapist. 

• State the legal significance of client questioning and the recording of the client’s 

responses.  

3.      Be able to carry out lash and brow treatments. 

Delivery content: 

The aim of this learning outcome is to provide the learners with knowledge and skills to 

use the correct tools, products and techniques to carry out lash and brow treatments. 

 

The learner must: 

• Use tools correctly, following manufacturers’ and senior therapist instructions. 

• Assist with tinting brows and lashes using suitable products and techniques. 

• Remove colour products and materials safely and hygienically, with direction 

from a stylist. 

• Use wax to remove hair from the brow to create the desired shape. 

• Finish the treatment with suitable products and techniques. 

• Give the client suitable aftercare advice. 

4.    Know organisational and legal requirements. 
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Delivery content: 

The aim of this learning outcome is to provide the learners with knowledge to understand 

the organisational and legal requirements relevant to carrying out lash and brow 

treatments.  

 

The learner must: 

• State own responsibilities under relevant health and safety legislation.  

• Outline the legal requirements for offering treatments to minors.  

• Outline own responsibilities for maintaining personal hygiene, protection and 

appearance according to accepted industry and organisational requirements.  

• State the reasons for keeping and storing client records.   

Scope of Training  
  
The Scope of Training identifies areas that must be covered during the delivery of this unit. 

This is the minimum that is expected but tutors are expected to include other areas, 

knowledge of which will benefit their learners, based on location, types of work available 

and from the tutors own professional experience.     

Requirements  

Salon procedures  • Preparing tools and equipment, cleaning before and after 
use.  

• Preparing trollies and couches.  
• Report damaged or faulty items.  
• Store all tools and equipment safely, to prevent damage or 

risk to others.   
• Booking clients for appointment.  
• Following salon guidelines.   

Environmental 
conditions  

• Temperature  
• Ventilation  
• Noise   

Personal standards 
of hygiene and 
appearance  

• Professional image  
• Handwashing   
• Use of gloves  
• Clean uniform  
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Industry hygiene and 
safety practices  

• Safe working methods including cleaning of tools, 
equipment, hands, and work areas.   

• Safe storage and labelling of all items including chemicals.   
• Wear personal protective equipment, when required.   
• Name health and safety hazard symbols displayed on 

products/in the salon.   

• Importance of following health and safety procedures.     

Equipment and 
materials  

Trolley, products, consumables, mirror, wax heater, magnifying 
lamp, apron, gloves, headband, bowls, treatment couch/beauty 
chair, covered bin. 

Dispose of waste  • General waste  
• Contaminated waste  

Consultation 
techniques  

The learner must use all consultation techniques:  
• questioning  
• visual  
• manual  

Contra- 
indications to 
treatments 

• Sterilising equipment between each client treatment.  
• Cover surfaces.  
• Store equipment in clean, dry place.  
• Cover treatment beds.  

 

Products  
May include: 

• cleanser 

• lash and brow tint 

• wax 

• hair removal strips 

Tools • Tweezers – manual and automatic 

• Brushes 

• Scissors  

• Orange wood sticks 

Aftercare advice  The learner must give all the types of advice:  
• suitable aftercare products and their use  
• avoidance of activities which may cause contra-indications  
• recommended time intervals in-between facial treatments  
• home care routines  

Health and safety 
legislation  

• Health and safety at work act 

• COSHH 

• Electricity at work regulations 

• Personal protective equipment at work regulations  

• Reporting of dangerous diseases and dangerous 
occurrences regulations (RIDDOR)   
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