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Title: Business Management Skills for Funeral Celebrants 

Level: 2 

Credit value: 2 

GLH 14 

Unique 
Reference 
Number 

A/651/1149 

Aim: The aim of this unt is to provide learners with the knowledge to be able 
to manage a funeral celebrancy business. 

Assessment Assessment of this unit is internally set and internally assessed. 

Learning outcomes 

The learner will: 

1. Know how to keep relevant accounts. 

Delivery content:  

The aim of this learning outcome is to provide learners with the knowledge to understand 

the different types of accounting records that need to be maintained in a business and 

why they are important. 

 

The learner will be able to: 

1.1 Describe the types of accounting records that should be maintained. 

1.2 Explain the importance of keeping accurate accounts.  

1.3 Create an invoice for a funeral. 

 

2. Understand the tax requirements for self-employment in the UK. 

Delivery content:  

The aim of this learning outcome is to provide learners with the knowledge to understand 

the tax requirements for a self-employed business. 

 

The learner will know how to: 

2.1 Describe the requirements for tax returns to be completed and returned.  

2.2 Explain the criteria that apply to business expenses which can be claimed against 

tax. 

3. Understand the need for effective record keeping. 

Delivery content:  
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The aim of this learning outcome is to provide learners with the knowledge of what 

records should be kept in a self-employed business and why they should be kept. 

 

The learner will be able to: 

3.1 List examples of the range of records that should be kept. 

3.2 Explain the reasons why the documents relating to individual funerals and 

business accounts above should be retained. 

 

4. Be able to develop business opportunities. 

Delivery content:  

The aim of this learning outcome is to provide learners with the knowledge and skills to be 

able to market their business to develop business opportunities. 

 

The learner will be able to: 

4.1 Outline four different ways to promote own business.  

4.2 Explain how Funeral Directors may initiate funeral referrals. 

 

 
 

Scope of Training 

 
The Scope of Training identifies areas that must be covered during the delivery of this unit. 

This is the minimum that is expected but tutors are expected to include other areas, 

knowledge of which will benefit their learners, based on location, types of work available and 

from the tutors own professional experience. 

Requirements 

Accounting 
records 

Including but not limited to: 

• Invoices 

• Payments  

 

Requirements for 
Tax  

Including but not limited to: 

• Tax returns 

• Expenses 

 

Record keeping Including but not limited to: 

• Funeral records 

• Accounting records 

• Length of retention 

• GDPR requirements 

 

Promotion of 
business 

Including but not limited to: 

• Leaflets and business cards 

• Websites  
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• Personal contact 
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