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10Title: Handling Payments in a Salon 

Level: Entry Level 3 

Credit Value 1 

GLH 10 

Unique 
Reference 
Number: 

L/650/7267 

Aim: The aim of this unit is to provide learners with the knowledge to know 
how to take payments in a salon environment. Learners will know which 
methods of payment can be accepted and what errors and common 
problems can occur. 

Assessment  Assessments for this unit are internally set and internally assessed. 

Learning outcomes 

The learner will: 

1. Know the methods of payment accepted from customers. 

Delivery content:  

The aim of this learning outcome is to provide the learners with knowledge of what 

methods of payment can be accepted and how to process them. 

 

The learner must: 

• List the methods of payment typically accepted by hair and beauty salons.  

• Identify how each method of payment is processed. 

2.  Know the risks involved in handling payments. 

Delivery content: 

The aim of this learning outcome is to provide the learners with knowledge to spot where 

errors may occur when taking payments. 

 

The learner must: 

• Identify how errors can arise when accepting cash payments at the till, resulting 

in losses. 

3. Know the cashier’s responsibility for providing service at the payment point. 
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Delivery content: 

The aim of this learning outcome is to provide the learners with knowledge of what 

problems can occur when taking payments in a salon. 

 

The learner must: 

• Identify common problems which can arise at the payment point and how the 

cashier can resolve or refer these.  

• Identify additional services which are often offered to customers at the payment 

point. 

Scope of Training  
  
The Scope of Training identifies areas that must be covered during the delivery of this unit. 

This is the minimum that is expected but tutors are expected to include other areas, 

knowledge of which will benefit their learners, based on location, types of work available 

and from the tutors own professional experience.     

Requirements  

Methods of payment • Cash 

• Credit Card 

• Debit Card 

• Bank Transfer 

Errors 
May include: 

• Miscalculations from counting by hand 

• Not checking counterfeit cash 

• Swapping cash registers 

• Incorrect change 

Common problems 
May include: 

• Client not having bank details to complete bank transfer 

• Clients card not working in card machine 

• Not enough change 

Additional services 
May include: 

• Option to book repeat appointment 

• Products for sale which were used in treatment 

• Additional till point products for sale 

• Reward cards 

• E-receipt 

 
 

© NOCN May 23 


