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Title: Interviewing the Bereaved.
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Credit value: 4

GLH 28
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Aim: The aim of this unit is to provide learners with the knowledge and skills to
be able to effectively interview bereaved families to obtain information
about the deceased, enabling a personal funeral ceremony.

G sl Assessment of this unit is internally set and internally assessed.

Learning outcomes

The learner will:

1. Understand how to arrange and conduct an interview with a bereaved family.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge to understand

the process of interviewing a bereaved family.

The learner will be able to:
1. Describe the procedure for arranging an interview with the family.
2. Explain the process of conducting an interview with a bereaved family.

3. Describe the key elements of an interview with a bereaved family.

2. Understand questioning and recording techniques in bereavement interviews.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge to understand

questioning techniques used in interviewing bereaved families.

The learner will be able to:
1. Describe two questioning techniques appropriate to interviewing a bereaved
person/family.

2. Describe two methods of note taking during an interview.

3. Be able to demonstrate listening skills.




PART OF NOCN GROUP

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to be

able to demonstrate listening skills.

The learner will be able to:
1. Demonstrate active listening skills.

2. Demonstrate appropriate body language.

4. Be able to conduct bereaved family interviews in difficult circumstances.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to

be able to conduct bereaved family interviews in difficult circumstances.

The learner will be able to:
1. Identify difficult circumstances in which interviews may be conducted.
2. Describe appropriate behaviour when dealing with bereaved families in difficult

circumstances.

5. Know how to conduct interviews with bereaved families when children are present.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge to understand

how to conduct interviews with bereaved families when children are present.

The learner will be able to:
1. ldentify questions that a child may ask about funerals and respond appropriately.

2. Describe how language can be modified when a child is present.

6. Be able to open and close an interview with a bereaved family.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to be

able to open and close an interview with a bereaved family.

The learner will be able to:
1. Demonstrate how to open an interview.

2. Demonstrate how to close an interview.
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Scope of Training

The Scope of Training identifies areas that must be covered during the delivery of this unit.
This is the minimum that is expected but tutors are expected to include other areas,
knowledge of which will benefit their learners, based on location, types of work available and

from the tutors own professional experience.

Requirements

Questioning
Techniques

Including but not limited to:

Open

Closed

Follow on and probing
Clarifying

Note taking

Including but not limited to:

Speed

Abbreviations

Quotes

Difficult
circumstances

Including but not limited to:

Tragic circumstances or
accidents

Suicide

Death from addictions
Disliked deceased
Families in conflict
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