
 
   
 
 
 
 

 

Unit Title Using Mobile Devices 

Ofqual unit reference number 
(code) 

K/618/2693 

Unit Level Entry Level 3 

GLH 10 

Unit Credit Value 1 

Assessment Guidance LO 2 Methods for keeping mobile devices secure could include:  
• Locking the device • Using secure passwords • Keeping 
devices updated • Using secure WiFi • Installing anti-virus 
software • Encrypting data 

 

 

LEARNING OUTCOMES 
 

 

ASSESSMENT CRITERIA 
 

 

The learner will: 
 

 

The learner can: 
 

 
 
1. Be able to set up a mobile device to 

meet needs. 
  

 
 
1.1. 
  

Use correct procedures to start and 
shutdown a mobile device. 

1.2. 
  

Use standard interface features and 
settings. 

1.3. 
  

Change system settings, including those 
for accessibility.  

1.4. 
  

List any health and safety issues 
associated with the use of mobile 
devices. 

  

 
 
2. Be able to use methods to protect 

mobile devices and data from online 
risks and threats. 

  

 
 
2.1. 
  

List risks and threats connected with 
mobile devices. 

2.2. 
  

List methods of keeping mobile devices 
secure. 

2.3. 
  

Use simple methods to protect 
information and privacy.  

  

 
 
3. Be able to input and store data on 

mobile devices. 
  

 
 
3.1. 
  

List applications on mobile devices. 

3.2. 
  

Input data into mobile devices. 

3.3. 
  

Store and retrieve data on mobile 
devices. 

  

 
 
4. Be able to transfer information between 

 
 
4.1. Use a method of connection between 



 
   
 
 
 
 

 

mobile devices. 
  

  devices. 
4.2. 
  

Share information between mobile 
devices. 

4.3. 
  

Identify copyright constraints on the use 
of information. 

4.4. 
  

State why it is important to stay safe, 
keep information secure and to respect 
others when using mobile devices. 

  

 
 
5. Know how to maintain the performance 

of a mobile device. 
  

 
 
5.1. 
  

Identify common problems that occur 
with mobile devices.  

5.2. 
  

Identify factors that can affect the 
performance of mobile devices. 

5.3. 
  

Identify where to get expert advice when 
it is needed. 

  

 

Equivalences 
 
 

N/A 
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