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Title: Maintaining Standards in Hair and Beauty Service Areas

Level: Level 2

Credit value: 3
GLH: 24

Unique
Reference A/652/2615
Number:

SETe ] @SVo][ST@ 14.1 Foundations for Learning and Life
Area:

Aim: The aim of this unit is to provide learners with the knowledge and skills to
maintain service area standards, support client care routines and review
own contribution in hair and beauty settings.

Assessment Assessment of this unit will be through an internally set and internally
Type: assessed portfolio of evidence.

Assessment Evidence must cover all Learning Outcomes and Assessment Criteria
Guidance: and be appropriate to the unit content. Portfolio evidence may include
tutor observations, learner statements, completed checklists, discussion
records, photographs, simple plans, issue records or learner review.
Where support is provided, evidence must show what the learner did and
the level of support used.

Learning outcomes
The learner will:

1. Understand standards in hair and beauty service areas.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge to understand

how service area standards and client care information support professional hair and

beauty settings.

The learner must:
1.1 Explain why service area standards are important in hair and beauty settings.
1.2 Describe how client care information should be handled appropriately.

1.3 Explain why feedback and review are useful in service area routines.

2. Be able to support service area standards.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to

support service area standards for agreed routines.

The learner must demonstrate how to:
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2.1 Check requirements for an agreed service area routine.
2.2 Prepare resources, information or the work area for the routine.

2.3 ldentify checks needed to meet agreed standards.

3. Be able to maintain and review service area routines.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to

maintain and review service area routines.

The learner must demonstrate how to:
3.1 Carry out agreed tasks in line with service area standards.
3.2 Record or pass on client care information appropriately.

3.3 Review how well own work supported the service area routine.

Scope of Training
The Scope of Training identifies the minimum content that must be covered during
delivery. Tutors may include additional content where it benefits learners.

Requirements

Service area Definition:
standards Expected ways of working that help maintain hygiene, safety,
organisation and client care in a service area. For the purposes of

this unit, the area might be simulated.

Teaching must include:
Service area standards in this unit might include:
* Hygiene and cleanliness expectations.
» Safe and organised use of resources.
* Professional communication.
* Respect for client comfort, privacy and dignity.
* Reporting or recording procedures.
Teaching could include:
Local procedures, tutor instructions, checklists, reception routines,

housekeeping expectations or client care routines.




