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Title: Supporting Children with Long-Term or Complex Conditions 

Level: 2 

Credit value: 2 

GLH: 16 

Unique 
Reference 
Number: 

 
D/652/0294 
 
 

Sector 
Subject Area: 

 
14.1 Foundations for Learning and Life 
 

Aim: The aim of this unit is to provide learners with the skills and knowledge to 
be able to understand how to support children with chronic or complex 
health conditions, promoting independence, development and wellbeing 
in healthcare settings.  

Assessment 
Type: 

Assessment of this unit will be through an internally set and internally 
assessed portfolio of evidence.   

Assessment 
Guidance: 

Assessment decisions for skills-based learning outcomes must be made 
during the learner’s normal work activity.   

Skills-based assessment must include direct observation as the main 
source of evidence and must be carried out over an appropriate period of 
time.  

 

Learning outcomes 

The learner will: 

1. Be able to understand long-term or complex conditions in children.  

Delivery content:  

The aim of this learning outcome is to provide learners with the knowledge and skills to 

describe common conditions and their impact on care. 

 

The learner must: 

1.1 Identify common long-term or complex conditions in children. 

1.2 Describe how conditions can affect daily life and development. 

1.3 Explain the role of healthcare support in managing these conditions. 

2. Be able to understand how to support children with complex needs safely.  

Delivery content: 

The aim of this learning outcome is to provide learners with the knowledge and skills to 

understand strategies to meet physical, emotional, and developmental needs.  
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The learner must: 

2.1 Describe how to support children’s mobility, nutrition and therapy safely.  

2.2 Outline communication that is adapted to children’s age and condition.  

2.3 Explain how to adapt support to individual needs and preferences.  

3.    Be able to understand the role of multidisciplinary teams (MDT). 

Delivery content: 

The aim of this learning outcome is to provide learners with the knowledge and skills to 

recognise the contribution of healthcare professionals in supporting children. 

 

The learner must: 

3.1 Identify professionals involved in long-term/complex care. 

3.2 Describe their roles in supporting children’s care. 

3.3 Explain how to work collaboratively with MDT. 

 

Scope of Training 

 
The Scope of Training identifies areas that must be covered during the delivery of this 

unit. This is the minimum that is expected but tutors are expected to include other areas, 

knowledge of which will benefit their learners, based on location, types of work available 

and from the tutors own professional experience. 

 

 

Requirements 

Long-Term or 

Complex 

Conditions 

Definition: 

Long-term or complex conditions are health issues that require 

ongoing care, management, or specialist intervention over an 

extended period. 

Teaching must include: 

Learners should be able to identify conditions such as: 

• Asthma 

• Diabetes 

• Cystic fibrosis 

• Epilepsy 

• Congenital heart conditions 
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• Developmental or neurological conditions (e.g., cerebral 

palsy, autism with complex care needs) 

Learners must identify at least three common conditions. 

Teaching could include: 

• Case studies of children with different long-term conditions 

• Discussion on prevalence and typical care requirements 

• Visual aids showing children’s care pathways 

Affect Daily Life 

and Development 

Definition: 

Long-term conditions can affect a child’s physical, emotional, 

social, and cognitive development, and daily activities. 

Teaching must include: 

Learners should describe effects such as: 

• Physical limitations – restricted mobility or fatigue 

• Impact on routines – school, play, therapy schedules 

• Emotional effects – stress, anxiety, frustration 

• Social and cognitive development – reduced peer 

interaction, learning difficulties 

• Dependency on caregivers or equipment 

Learners must describe at least three ways conditions affect daily 

life and development. 

Teaching could include: 

• Role-play scenarios illustrating daily challenges 

• Reflection on how care can be adjusted to support 

participation 

• Discussion of support strategies in school or home 

Healthcare Support Definition: 

Healthcare support involves helping children manage their 

condition, maintain wellbeing, and participate in daily life safely. 

Teaching must include: 

Learners should explain roles such as: 

• Monitoring symptoms and vital signs 

• Administering medication or treatments 

• Supporting therapy programs – physiotherapy, 

occupational therapy 
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• Educating families and children about condition 

management 

• Encouraging independence and coping strategies 

Learners must explain at least two ways healthcare support helps 

children. 

Teaching could include: 

• Case study discussions 

• Reflection on how interventions improve quality of life 

• Role-play demonstrating supportive techniques 

Mobility, Nutrition 

and Therapy 

Definition: 

Supporting mobility, nutrition, and therapy safely means helping 

children complete daily activities, exercises, or dietary 

requirements while preventing harm. 

Teaching must include: 

Learners should describe how to: 

• Assist with walking, transfers, or positioning safely 

• Support meals or hydration according to dietary needs 

• Encourage participation in therapy while monitoring safety 

• Use appropriate equipment (e.g., hoists, walking aids) 

• Observe for signs of fatigue, pain, or distress 

Learners must describe at least two safe support techniques for 

each area. 

Teaching could include: 

• Demonstration of safe handling techniques in a simulated 

environment 

• Visual prompts or videos of therapy exercises 

• Discussion of potential risks and safety checks 

Communication Definition: 

Communication must be tailored to the child’s developmental level, 

understanding, and health condition. 

Teaching must include: 

Learners should outline ways to: 

• Use age-appropriate language 
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• Incorporate visual aids, gestures, or sign language 

• Adjust tone, pace, and clarity depending on abilities 

• Listen actively and respond to verbal and non-verbal cues 

Learners must outline at least two strategies for adapting 

communication. 

Teaching could include: 

• Role-play or simulation with children of different ages 

• Video examples of effective communication 

• Group discussion on challenges in adapting communication 

Adapt Support Definition: 

Adapting support means modifying care and activities based on 

each child’s abilities, preferences, and care plan. 

Teaching must include: 

Learners should explain: 

• Adjusting routines to accommodate energy levels or 

treatment schedules 

• Tailoring therapy or exercises to ability and preference 

• Incorporating comfort items or coping strategies 

• Respecting choices and cultural or family preferences 

Learners must explain at least two ways support can be adapted. 

Teaching could include: 

• Simulated scenarios adjusting care for different needs 

• Reflection on why individualised support improves 

outcomes 

Professionals Definition: 

Children with long-term or complex conditions are supported by a 

multidisciplinary team (MDT) of professionals. 

Teaching must include: 

Learners should identify professionals such as: 

• Paediatrician 

• Nurse specialists (e.g., community, school, or hospital) 

• Therapists – physiotherapy, occupational therapy, speech 

and language therapy 

• Dietitian or nutritionist 
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• Social worker or child support officer 

Learners must identify at least three professionals. 

Teaching could include: 

• Visual charts of MDT members 

• Case study scenarios identifying key staff involved 

Roles Definition: 

Each professional has a specific role in managing the child’s 

condition, promoting wellbeing, and supporting families. 

Teaching must include: 

Learners should describe roles such as: 

• Paediatrician – diagnoses, oversees medical management 

• Nurse specialist – administers treatment, monitors 

progress, educates families 

• Therapists – support mobility, communication, or daily living 

skills 

• Dietitian – manages nutritional needs and dietary plans 

• Social worker – supports family and social care needs 

Learners must describe at least two roles. 

Teaching could include: 

• Case studies showing MDT collaboration 

• Discussion: “Who would you contact for a specific issue?” 

Collaboratively Definition: 

Collaboration means sharing information, planning care, and 

coordinating actions across professionals. 

Teaching must include: 

Learners should explain how to: 

• Communicate effectively with different professionals 

• Follow care plans and guidance from the MDT 

• Respect each professional’s role and expertise 

• Contribute observations or feedback to support decision-

making 

• Ensure the child’s needs and preferences are central 

Learners must explain at least two ways to work collaboratively. 

Teaching could include: 
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• Simulated MDT meetings or discussions 

• Role-play planning care for a child with complex needs 

• Reflection on communication and teamwork skills 
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