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Introduction 
NOCN is a market-leading awarding organisation that has been providing qualifications for a 
wide range of centres, including FE colleges and training providers, for 30 years both in the 
UK and internationally. 

We work with centres to deliver a high quality and flexible service for learners to underpin 
our passionate belief in the power of education and its impact on communities and 
individuals. 

We offer all the advantages of being with a national awarding organisation with a diverse 
portfolio of qualifications, alongside providing a personalised, bespoke, service to our 
centres and learners. 

As an accredited Leader in Diversity we are proud of our reputation as a provider of fully 
accessible, trusted and flexible qualifications.  

 

About NOCN Group 
NOCN is part of NOCN Group, a progressive educational charity whose core aims are to 
help learners reach their potential and organisations thrive. The group includes business 
units specialising in regulated UK and international qualifications, end point assessment, 
Access to Higher Education, endorsed and assured short courses, Smart job cards, 
assessment services, consultancy, and research. 

NOCN Group shares a joint purpose to offer learners, training providers, employers and FE 
colleges a fully integrated range of learning and skills development products and services. 

 

About the Qualification 
This qualification has been developed to meet the training and licensing requirements of the 
SIA who regulate the sector under the terms of the Private Security Industry Act 2001. 

 

Additional Resources 
The following resources can be found in the Security folder on NOCN’s vLearn E-platform: 

• An English language initial assessment for candidates with an associated mark scheme. 

• Security handbook. 

 

  

https://www.nocn.org.uk/about/nocn-group/
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Summary of NOCN Level 2 Award for Cash and Valuables in Transit Operatives in the  

Private Security Industry Specification Issue 3 changes 

Summary of Changes Made Between the Previous Issue and This 

Issue 

Page 

Number 

Availability of Online Tests 

NOCN can now provide multiple-choice tests that can be taken by 
candidates online, as well as paper-based tests. 

Page 13 

Centre Insurance 

Centre insurance requirements are explained in section 3.1.5. Page 17 
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1. Overview of Qualification 
This qualification is vocationally-based and offers learners the opportunity to gain the 
knowledge and understanding required to work as a Cash and Valuables in Transit 
Operative. 

Under the terms of the Private Security Industry Act 2001, individuals working in the Cash 
and Valuables in Transit sector must hold a licence, issued by the SIA. One of the criteria for 
obtaining a licence, is the achievement of this qualification. 

The qualification consists of two mandatory units that enable learners to gain an 
understanding of: 

• the principles of Cash and Valuables in Transit in the Private Security Industry 

• working as a Cash and Valuables in Transit Operative. 

 

1.1. Entry Requirements 

Learners must be able to demonstrate the requirements of the qualification and have access 
to required assessment opportunities and relevant resources. Please refer to specific 
assessment requirements on individual components for more information. 

Centres should undertake initial assessment activities with learners to ensure this is an 
appropriate qualification and they are capable of achieving the level they will be studying 
before enrolling them onto a programme of learning.  

For example, on request, NOCN can provide centres with a standard English test that can 
be used to assess the current standard of English of learners. 

This qualification is available to learners aged 18 years or over. 

 

1.1. English Language Requirements 

As Cash and Valuables in Transit Operatives may be required to make calls to the 
emergency services or need to resolve conflict, it is essential that they are able to 
communicate clearly. 

It is the centre’s responsibility to ensure that each learner is sufficiently competent in 
the use of the English language. All assessment must be conducted in the medium of 
English.   

Learners should, as a minimum, have language skills in reading, writing, speaking and 
listening equivalent to the following: 

• A B2 Level qualification on the Home Office’s list of recognised English tests and 
qualifications.  

• A B2 Common European Framework of Reference for Languages (CEFR). 

• An ESOL qualification at (Level 1) on the Ofqual register taken in England, Wales or 
Northern Ireland.  

• An ESOL qualification at Scottish Credit and qualifications Framework Level 5 awarded 
by the Scottish Qualifications Authority (SQA) and taken in Scotland. 

• Functional Skills Level 1 in English. 
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• SQA Core Skills in Communication at Scottish Credit and qualifications Framework    
Level 5.  

• Essential Skills Wales Communication Level 1.  

Centres must ensure that learners have sufficient reading, writing, speaking and 
listening language skills before putting the learners forward for training and assessment 
and keep evidence of this for external quality assurance purposes. 

Centres must agree all English language assessments that they use with NOCN as part 
of the approval process. The use and ongoing relevance of the language assessments 
will be reviewed annually as part of the external quality assurance engagement between 
NOCN and the centre. 

Centres must retain records of learners’ language skills against all four competencies for 
a minimum of 3 years in line with retention of assessment evidence requirements. 

 

1.3. Progression Routes 

Achievement of this qualification confirms the learner has gained the knowledge and skills 
required to work in the sector. Learners must also successfully obtain an SIA licence to be 
able to work as a Cash and Valuables in Transit Operative. 
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2. Qualification Details 
 

2.1. Qualification Structure 

The NOCN Level 2 Award for Cash and Valuables in Transit (CViT) Operatives in the 
Private Security Industry has 3 credits. It has a Total Qualification Time (TQT) of 30 hours, 
including 27 Guided Learning Hours (GLH). 

Learners must achieve all 3 credits from the 2 mandatory components. 

 

Component Title 
Level 

Credit 
Value 

Mandatory 
or Optional 

Ofqual 
Reference 
Number 

Principles of Cash and Valuables in 
Transit (CViT) in the Private Security 
Industry 

 
2 

 
1 

 

Mandatory T/617/8906 

Principles of Working as a Cash and  
Valuables in Transit (CViT) Operative in the 
Private Security Industry 

 

2 

 

     2 

 

Mandatory A/617/8907 
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2.2. Total Qualification Time (TQT)  

Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve this qualification. 

TQT is split into two areas:  

Guided Learning Hours (GLH): 

• learning activity under the immediate guidance or supervision of a lecturer, 
supervisor, tutor or other appropriate provider of education or training 

• includes the activity of being assessed if the assessment takes place under the 
immediate guidance or supervision of a lecturer, supervisor, tutor or other 
appropriate provider of education or training. 

 
Other Learning Hours (OLH): 

• an estimate of the number of hours a learner will spend, as directed by (but not under 
the immediate guidance or supervision of) a lecturer, supervisor, tutor or other 
appropriate provider of education or training, including: 

• preparatory work 

• self-study 

• or any other form of education or training, including assessment.  

Examples of GLH activities include:  

• Classroom-based learning supervised by a teacher  

• Work-based learning supervised by a teacher  

• Live webinar or telephone tutorial with a teach in real time  

• E-learning supervised by a teacher in real time  

• All forms of assessment which take place under the immediate guidance or 
supervision of an appropriate provider of training  

• Test time.   

• Distance learning activities, for example, pre-course workbooks that learners are 
required to work through and complete, or, suitable e-learning programmes. 

Examples of OLH activities include:  

• Independent and unsupervised research/learning  

• Unsupervised compilation of a portfolio of work experience  

• Unsupervised e-learning  

• Unsupervised e-assessment   

• Unsupervised coursework  

• Watching a pre-recorded podcast or webinar  

• Unsupervised work-based learning.  
 

The agreed Total Qualification Time has been used to identify the qualification’s Credit 
Value. 
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GLH, Minimum Contact Time, Self-Study Time and Total Qualification Time 

The GLH, SIA stipulated total contact time if self-study is not used by learners; minimum  

contact time if self-study is used and TQT for the NOCN Level 2 Award for Cash and 

Valuables in Transit (CViT) Operatives in the Private Security Industry are: 

 

Unit SIA total contact 
time if self-study 
is not used (i.e. 
GLH)  

SIA minimum  
contact time if 
self-study is 
used  

SIA permitted 
self-study from 
the SIA total 
learning time – up 
to a maximum of:  

Total 
Qualification 
Time 

 

Principles of Cash 
and Valuables in 
Transit (CViT) in 
the Private 
Security Industry 

10 hours 9 hours 1 hour 11 hours 

Principles of 
Working  as  a  
Cash  and  
Valuables in 
Transit (CViT) 
Operative in the 
Private Security 
Industry 

17 hours 15 hours 2 hours 19 hours 

Total 27 hours / 4 days 24 hours / 3 days 3 hours 30 hours 

 

Points to note: 

• Contact time is defined as time where the learners are in the same room as the tutor 
or invigilator and receiving training or undertaking assessment.  This time does not 
include: 
o Any breaks in the delivery of the course 
o Assessing all English language skills 

o An induction/course administration/checking learners’ identity documents. 

• As stipulated by the SIA, each day of training should not exceed 8 hours of learning. 

• Self-study may be used by learners to cover 1 hour of training for Unit 1 Principles of 
Cash and Valuables in Transit (CViT) in the Private Security Industry and two hours 
of training for Unit 2 Principles of Working as a Cash and Valuables in Transit 
(CViT) Operative in the Private Security Industry. 
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2.3. Use of Self-Study 

Centres must request approval from NOCN to offer learners self-study (distance learning) 
instead of face-to-face or online delivery for the identified learning outcomes below in the 
units.  

Centres must confirm when they submit an exam order form for this unit to NOCN whether 
or not self-study was actually used.  

Unit Learning outcomes that can be 
delivered via self-study 

SIA permitted self-
study – up to a 
maximum of: 

Principles of the Cash 
and Valuable in Transit 
in the Private Security 
Industry (PCViT) 

LO1: Understand the main 
characteristics of the CViT 
industry. 

LO6: Understand legislation as it 
applies to the CViT role. 

1 hour 

Principles of Working as 
a Cash and Valuables in 
Transit Operative in the 
Private Security Industry 
(PWCViT) 

LO6: Understand UK and EU transport 
legislation relevant to drivers of 
CViT vehicles. 

LO7: Understand documentation 
requirements during CViT 
collection and delivery.  

2 hours 

Centres must detail within their centre quality management processes each of the following: 

• the areas of learning delivered by self-study. 

• the time to be allocated to the self-study material. 

• a robust and auditable method for determining that learners have undertaken the self-
study.  

Training materials must clearly show learners the learning they are expected to undertake 
within the maximum time limits given for self-study for relevant learning outcomes. Learners 
must be given sufficient time to allow them to complete self-study before their course begins. 
It is also a requirement that the centre checks that the learner has completed the self-study 
during training to ensure that appropriate learning has occurred.  

This will be quality assured through NOCN’s external quality assurance processes. 

Suitable methods of self-study include the use of prepared, high quality: 

• online learning materials or courses that the learner must navigate. 

• workbooks that the learner must work through and complete. 

• learning materials that the learner can use to cover specified areas of content. 

Centres must retain any self-study material used for a minimum of 3 years in line with 
retention of assessment evidence requirements. 
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2.4. Use of Online Delivery in a Virtual Classroom 

All content for the Learning Outcomes/Assessment Criteria in both units of this qualification 
can be delivered through a virtual classroom. 

A virtual classroom is an online platform that enables synchronous learning (live) and 
interactive delivery of training. This learning environment means that the tutors and learners 
can communicate (via sound and visually) and interact with each other in an online group 
setting. It can also be called remote delivery training and ‘online classroom’. 

Centres must request approval from NOCN to offer learners online delivery in a virtual 
classroom instead of face to face delivery.  

 

2.5. Assessment and Evidence   

Candidates taking the NOCN Level 2 Award for Cash and Valuables in Transit (CViT) 
Operatives in the Private Security Industry are assessed through a multiple-choice test for 
each unit, which is set and marked by NOCN. This qualification is graded as Pass/Fail. 

Unit Title 
No of 

questions 
in test 

     Pass 
     mark 

Test 
duration 

1 Principles of Cash and Valuables in 
Transit (CViT) in the Private Security 
Industry 

 

 

 

40 

 

70% 
(28/40) 

 

 

60 minutes 

2 Principles of Working as a Cash and  
Valuables in Transit (CViT) Operative in 
the Private Security Industry 

 

40 

 

70% 
(28/40) 

 

60 minutes 

 

  



 

 

12 

NOCN Level 2 Award in Cash and Valuables in Transit (CViT) Operatives in the Private Security Industry NOCN Level 2 Award for Cash and Valuables in Transit (CViT) Operatives in the 
Private Security Industry 

2.6. Additional Requirements for Assessment of the Qualification  

It is the centre’s responsibility to ensure that the candidate’s identity is checked before 
assessment takes place. 

All assessment must be carried out in accordance with the policy, standards and 
regulations specified by the SIA in their document ‘Get Training’; NOCN’s external 
assessment requirements and Ofqual regulations. 

Guidance on ordering multiple-choice test papers, accessing test papers and obtaining 
results can be found in the Security Handbook on NOCN’s online resource system, 
vLearn. 

 

     2.6.1 Multiple-Choice Tests 

• Multiple-choice tests are externally-set and marked by NOCN, against the 

requirements detailed in the assessment criteria for each unit. 

• Centres must upload their Course Delivery Booking form to Quartzweb five days 
before each training programme starts to NOCN’s Customer Experience team. 
They will check proposed delivery and assessment dates and minimum contact 
time prior to the delivery of training.  

• Centres must register their candidate(s) via an ‘Eregistrations’ submission on 
Quartzweb no later than 17.00 hours on day 2 of the training. A training video to 
give centres guidance on Registering for NOCN units can be found here. 

• Test invigilation requirements for downloaded test papers are summarised in 
Section 2.8 of this specification. 

• Test assessment must take place at a suitable examination venue, as described 
in Section 3.1.6 of this specification.  

• The test is graded pass/fail 
 

Multiple-Choice Tests Printed from Quartzweb 

• NOCN enables test papers and test response sheets to be downloaded from 
Quartzweb for registered candidates in advance of the test sitting. 

• After completing the test, the candidate must sign a declaration on their 
response sheet about how many changes they have made to their responses. 
They should also initial any changes on the response sheet.  

• The centre must return the test papers; completed response sheets for 
marking; the candidate list for the cohort and completed candidate information 
sheets confirming the learners’ identity to NOCN’s Customer Experience 
Team. They must be sent within two working days after the test was taken by 
a traceable method such as special delivery or courier.  

 

 

 

 

 

 

 

 

 

https://www.nocn.org.uk/support/systems-support/quartzweb-training-videos/
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Online Multiple-Choice Tests 

• Online multiple-choice tests can now be assessed online from NOCN’s 
Assessment platform. 

• Centres must still register their candidate(s) via an ‘Eregistrations’ submission on 
Quartzweb no later than 17.00 hours on day 2 of the training. A training video to 
give centres guidance on Registering for NOCN units on Quartzweb can be 
found here. 

• The nominated Centre Administrator can schedule the test for the registered 
candidates on NOCN’s Assessment Platform. The Centre Administrator will then 
receive a link to the Assessment Platform from NOCN’s Customer Experience 
team. 

• When the learner sits their online test they will be asked for an invigilator code (the 
codes varies according to the test paper) before they can proceed with the test. The 
Centre Administrator should ensure they download the invigilator code from 
Quartzweb from the ‘documents’ section of the unit and communicate this code to the 
candidate before the test is taken. 

• Tests cannot be taken on a mobile telephone or tablet. Personal 
computers/laptops must have Lockdown Browser installed before use. 

• For online tests, the Assessment Platform will automatically mark the test paper 
and provide the result. 

 

2.7. Learners with Particular Requirements  

If you are a NOCN Recognised Centre and have learners with particular requirements, 
please see the NOCN Reasonable Adjustments Policy and Procedure found on the 
NOCN website under NOCN Policies at www.nocn.org.uk/support/nocn-policies/ 

This Reasonable Adjustments Policy gives clear guidance on the adjustments and 
arrangements that can be made to take account of disability or learning difficulty without 
compromising the assessment criteria. 

The NOCN Centre Recognition process requires the centre to hold policy statements on 
Equal Opportunities, Diversity and Disability Discrimination which will be reviewed by NOCN. 
Please contact assurance@nocn.org.uk for further details.  

NOCN is committed to the Recognition of Prior Learning (RPL) and has developed a policy 
and procedures to inform and support centres.  This is available on the NOCN website under 
NOCN Policies at www.nocn.org.uk/support/nocn-policies/  

 

 

 

 

 

https://www.nocn.org.uk/support/systems-support/quartzweb-training-videos/
mailto:assurance@nocn.org.uk
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2.8. Test Invigilation 

Centre invigilation of assessment 

Centres must ensure that invigilation for online and paper-based assessments is carried 
out by a person who has not prepared the candidates for the test. This means that the 
trainer cannot act as the test invigilator and should not be present in the examination 
room. 

It is the responsibility of centres to: 

• appoint test invigilators, to make sure that the test is conducted according to 

regulatory requirements. 

• make sure that all invigilation is carried out by responsible adults, who have received 

an induction to the role of invigilation and its policies and procedures.  

• centres must maintain a register that must be signed by the invigilator to confirm that 

they have received this induction.  

It is not appropriate for invigilation to be carried out by a person related to a candidate 
sitting the test. 

At least one invigilator must be present for groups of up to 30 candidates. When only one 
invigilator is present, they must be able to summon help easily, without leaving the test 
room, and without disturbing other candidates. 

 

 Role of invigilators 

The test invigilator is the person in the test room with responsibility for conducting a 
particular test in the presence of candidates. Invigilators have a key role in upholding the 
integrity of the test process. 

The role of the invigilator is to ensure that tests are conducted in accordance with laid down 
instructions to: 

• ensure that all candidates have an equal opportunity to demonstrate their abilities. 

• ensure the security of the test papers and completed response sheets, before, 

during and after the test. 

• prevent possible candidate malpractice. 

• prevent possible administrative failures. 

• ensure that the SIA identity requirements are adhered to. 

Invigilators must: 

• be responsible adults. 

• be appropriately trained in their duties. Centres must maintain a register that must be 

signed by the invigilator to confirm that they have received this induction.  

• give all their attention to conducting the test properly. 

• be able to observe each candidate in the test room at all times. 

• be fully conversant with SIA’s requirements for confirming candidate identity. 

 



 

 

15 

NOCN Level 2 Award in Cash and Valuables in Transit (CViT) Operatives in the Private Security Industry NOCN Level 2 Award for Cash and Valuables in Transit (CViT) Operatives in the 
Private Security Industry 

• inform the head of the Centre if they are suspicious about the security of test papers, 

completed response sheets or any other issue that threatens the integrity of the test 

process. (In such cases, the Head of the Centre must inform NOCN immediately, and 

send a full written report within five working days of the suspicion arising). 

Invigilators must not carry out any other task (for example doing other work or using a 
mobile phone) in the test room. 

 

Test Management 

NOCN’s Examination and Invigilation Policy and Procedures can be found here. 

 

3. Centre Information 
 

3.1. Required Resources for Delivering the Qualification 

As part of the requirement to deliver this qualification there is an expectation that staff 
undertaking roles as part of the delivery and assessment of the qualification have a 
demonstrable level of expertise. 

 

3.1.1. Trainer Requirements 

Approved trainers/assessors seeking to deliver licence-linked qualifications must 
successfully complete a range of formal qualifications. These are detailed below. 

 
All trainers/assessors must have achieved as a minimum: 

 
1. Award in Education and Training (Level 3 QCF/RQF) (Level 6 SCQF) or a teaching 

or training qualification at Level 3 (QCF/RQF) Level 6 (SCQF) (or equivalent or 

above), which has been accredited by SQA/QCA/Ofqual or validated by a HEI, or 

equivalent such as: 

o Level 4 Award in Education and Training (QCF/RQF) 

o Certificate in Education 

o Post Graduate Certificate in Education 

o SVQ/NVQ Levels 3 and 4 in Learning and Development 

o Scottish Training Qualification for Further Education (TQFE) 

o PTLLS, CTLLS or DTLLS 

o Master’s in Education 

 

2. and A National Counter Terrorism Security Office (NaCTSO) / SIA endorsed counter-

terrorism programme such as the ACT (Action Counters Terrorism) Awareness 

training and Act for Security training which must be completed every year.  

 

 

 

 

https://www.nocn.org.uk/Data/Support_Downloads/NOCNExaminationandInvigilationPolicyandProcedure(V3.1202102).pdf?date=13/01/2022%2015:36:42


 

 

16 

NOCN Level 2 Award in Cash and Valuables in Transit (CViT) Operatives in the Private Security Industry NOCN Level 2 Award for Cash and Valuables in Transit (CViT) Operatives in the 
Private Security Industry 

3.1.2.  Occupational competence for approved trainers  

NOCN requires trainers for this qualification to provide sufficient information about the 
trainer’s occupational competence for consideration in the approval process. Occupational 
competence normally comes from working in the private security industry. However, NOCN 
may accept other relevant experience, which will be considered on a case-by-case basis. 
Trainers or assessors do not need to have a current SIA licence. 

Other relevant experience could come from employment in: 

• the armed services 

• the police 

• the security industry 

• the prison service. 

The SIA and NOCN requires trainers who are new to the sector to have 1 year’s operational 
experience in the last 10 years. ‘New to the sector’ is defined as this being their first role as a 
trainer in the security sector, as defined from their CV. This experience must be relevant to 
this qualification. This operational experience can be achieved from full/part-time/weekend 
employment and achieved in blocks of employment if it meets the threshold above. This 
experience should have been gained in the UK.   

Existing trainers must be able to demonstrate evidence of a suitable level of continued 
professional development in this sector. This should include the equivalent of at least 40 
hours of CPD activity each year spent in a combination of training, increasing 
professional knowledge through other means or working in the industry.  

The CPD record must show that a National Counter Terrorism Security Office 
(NaCTSO)/SIA endorsed counter terrorism programme, such as the ACT (Action 
Counters Terrorism) awareness training and the ACT for Security training have been 
completed on an annual basis. 

It is the responsibility of training centres to retain the CPD information of trainers and 
assessors. NOCN and the SIA reserve the right to spot check this information for 
accuracy and quality assurance (QA) purposes. This evidence must be retained for a 
minimum of 3 years for audit purposes. 

 

3.1.3.  Invigilators  

Centres must ensure that test invigilation is carried out by a person who has not prepared 
the candidates for the test. This means that the trainer cannot act as the test invigilator, 
and should not be present in the examination room. 

Test invigilators should be responsible adults, who have received an induction to the role of 
invigilation and its policies and procedures. Centres must maintain a register that must be 
signed by the invigilator to confirm that they have received this induction.  
 
In section 2.8 of this specification there is greater detail about the role of test invigilators. 
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3.1.4.  Training Venues  

Training environments should be appropriate for training and assessment. The training 
rooms should be adequately equipped for training, conducive to effective learning (with 
tables and chairs; visual aid equipment) and comply with current Health and Safety 
requirements.  

For practical activities, best practice is to provide a realistic work environment for training 
and assessment of all practical activities. Equipment for practical activities must be readily 
available and fit for purpose.  

 

3.1.5.       Centre Insurance 

The minimum cover for an approved centre offering licence-linked qualifications is: 

• employers’ liability - £5 million 

• public liability 

• professional indemnity. 

This is in line with general insurance requirements and the Employers Liability (Compulsory 
Insurance) Act 1969. 

Training centres must set their public liability and professional indemnity insurance at the 
appropriate level. 

 

3.1.6.  Examination/Test Venues  

Centres must ensure that examinations take place in a suitable assessment 
environment. This means that: 

• Information must be visible to all candidates showing the centre number and the 
start and finish times of the test. 

• The seating arrangement for candidates must ensure there can be no cheating or 
collusion between candidates. All candidates must be facing the same way (with the 
exception of some on-screen testing as detailed in bullet point 5 below.)  

• Each candidate must be a minimum of 1.25 metres (centre to centre) each way from 
the next candidate’s workspace.  

• Seating plans should be completed for the delivery of tests and retained for External 
Quality Assurance (EQA) purposes.  

• If on-screen testing is being used, each work station must be isolated by a minimum 
space of 1.25 metres measured from the nearest outer edge of one screen to the 
next, unless the monitors are positioned back to back. Under certain circumstances 
1.25 metres may prove to be an insufficient distance to prevent candidates seeing, 
intentionally or otherwise, the work of others. Privacy screens can be used. The 
principal objective is to ensure that no candidate’s work can be overseen by others.  

• There must be a place for the invigilator to sit with a clear view of all candidates.  

• Walls must be clear of any material that would provide help to the candidates. 
Examination signage and a clock are permitted.  

• NOCN must be made aware of test venues in advance. Only these can be used; not 
substitutes, unless there has been an emergency, such as a fire in which case this 
must be recorded and NOCN notified at the first possible opportunity.  
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• Trainers who have delivered the training to learners must not invigilate or be in the 
room when the learners take their test for that subject(s). Centres need to consider 
all potential conflicts of interest and have an appropriate policy in place to support 
this.  

• All invigilators must receive an induction to the role of invigilation and its policies and 
procedures. Centres must maintain a register that must be signed by the invigilator to 
confirm that they have received this induction.  

• All test papers must be stored securely. Ideally, this should be a lockable safe. If a 
lockable safe is not available a suitable lockable cabinet/storage unit kept in a secure 
location is acceptable. This unit should only be accessed by appropriate personnel 
and records of key holders should be kept.   

• All test papers must be transported securely to and from the centre and any satellite 
centre where tests are administered. The centre must have an appropriate policy to 
support this.  

• NOCN, the SIA and qualification regulators retain the right to make spot checks on 
test days to ensure that exam conditions are being maintained.  

Centres are required to maintain records of how examination venues meet these criteria, 
which must be made available to NOCN on request. 

False or misleading statements by centres in respect of examination venues may result 
in immediate suspension or withdrawal of centre approval, and test papers may be 
declared void. 

 

3.1.7.  Identity Checking 

The centre must check each candidate’s identity before the test takes place.  

A record of the documents reviewed and accepted for each candidate must be retained for a 
minimum of 3 years and be made available for audit purposes. Centres are reminded to 
ensure all data is stored to comply with current data protection legislation. The SIA list of 
acceptable group A and group B ID documents can be found here:  

https://www.gov.uk/guidance/apply-for-an-sia-licence#check-you-have-the-right-
document 

A candidate unable to produce the correct documents to satisfy the SIA ID requirements 
cannot take any assessments and therefore will not be unable to complete the qualification.  

Anyone in this situation should contact us through their SIA online account to: 

• explain why they do not possess the required documents 

• tell us what documents they do have 

The SIA will assess this evidence on a case-by-case basis. 

 

3.1.8.  Centre Quality Assurance Policies and Procedures 

Each centre must have quality assurance policies and procedures in place to ensure 
that the activities of all staff involved in the delivery of licence linked qualifications 
is  appropriate, consistent, fair and transparent, and that they do not discriminate 
against any learner. Centre policies and procedures must be sufficient to secure the 
quality of the award, ensuring validity, reliability, and consistency, and conform to the 

requirements laid down in the Centre Recognition agreement. 
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3.1.9.  Record Keeping  

Centres must keep complete and accurate learner records, for at least seven years from the 
end of year to which they relate and make these available to NOCN on request. 

This includes: 

• Name of learner, date of birth, contact address, contact number and unique learner 
identification number. 

• Learner enrolment and registration dates 

• Title and accreditation number of the qualification and units studied. 

• Names(s) of Tutor(s)/Trainer(s) 

• Test achievement records 

• Centre quality assurance records. 

Centres must also retain records for a minimum of three years of the following: 

• English language assessments used with learners to assess their reading, writing, 
speaking and listening language skills against minimum English language 
requirements prior to course entry. 

• Detailed registers that include start/end/break times of training for each day and that 
have been signed daily by the learners. This should include a record of any late 
arrivals/early leavers and how these learners made up the required hours which they 
missed.   

• Record of some or all of the learning outcomes learners completed via self-study 
material 

• Records of reasonable adjustments used for learners. 

• Records of identification documents reviewed and accepted for each learner. 

• CPD information for trainers and assessors. 

• Records of invigilator training – content and dates of training. 
 

3.2. Offering the Qualification 

Existing Centres 

If you are already recognised to offer NOCN qualifications and would like more information 
about offering this qualification, please contact: business-enquiries@nocn.org.uk.  

Use Horizon to add this qualification to your centre.  

New Centres 

If you are interested in offering this qualification, but are not yet a NOCN Approved Centre 
and would like more information about becoming a NOCN centre and offering this 
qualification please see Become a Registered Centre on our website 
https://www.nocn.org.uk/customers/nocn-centres/ and click Become a Centre. 

  

mailto:business-enquiries@nocn.org.uk
https://www.nocn.org.uk/customers/nocn-centres/
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4.  Component Information  
This qualification consists of 2 mandatory components. 

The NOCN Level 2 Award for Cash and Valuables in Transit (CViT) Operatives in 

the Private Security Industry has 3 credits. It has 27 guided learning hours and a Total 

Qualification Time (TQT) of 30 hours. Learners must achieve all 3 credits from the 2 
mandatory units listed below: 

Unit Title Level Credit 
Value 

Ofqual Unit 
Reference Number 

1 Principles of Cash and Valuables in 
Transit (CViT) in the Private Security 
Industry 

 

2 

 

1 

 

  T/617/8906 

2 Principles of Working as a  Cash  
and Valuables in Transit (CViT) 
Operative in the Private Security 
Industry 

 

2 

 

2 

 

  A/617/8907 

A copy of each of the units follows, with an indication of the scope of learning that would 

be required to cover the assessment criteria.This list is indicative, not exhaustive. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  



 

 

 

 

NOCN Level 2 Award for Cash and Valuables in Transit (CViT) Operatives within the Private Security Industry 

 

4.1 Mandatory Components 

 

Unit 1 Principles of Cash and Valuables in Transit (CViT) in the Private Security Industry 

Ofqual unit reference number 

(code) 

T/617/8906 

Unit Level   2 

GLH 10 

Unit Credit Value   1 

 

Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

1.   Understand the 
main characteristics 
of the cash and 
valuables in transit 
industry.  

 

1.1 Identify the key purposes 
of the Private Security 
Industry. 

• Deter and detect crime and unauthorised activities 

• Prevent and reduce loss, waste and damage 

• Provide personnel and appropriate protection systems for people, property and 
premises. 

1.2 State the aims and 
functions of the Security 
Industry Authority (SIA). 

• Protect the public and regulate the security industry through licensing 

• Raise standards of companies and individuals working in the industry (e.g. through 
the Approved Contractor Scheme; through training and qualifications; through 
licensing) 

• Monitor the activities and effectiveness of those working in the industry 

• Set and approve standards of conduct, training and supervision within the industry 

• Keep under review the private security industry and the operation of the legislative 
framework 

• To increase public confidence in the private security industry 

• Licensing of the private security industry in line with Private Security Industry Act. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 1.3 Identify the standards of 
behaviour required of a 
cash and valuables in 
transit operative. 

• Adherence to:  
o SIA standards of behaviour 
o Current relevant British Standards e.g. BS7858; BS7872 
o Current relevant quality assurance standards.  

• Being smart and professional at all times 

• Acting without discrimination 

• Being courteous 

• Personal and professional integrity 

• Staying alert 

• Flexibility 

• Honesty and trustworthy. 

 1.4 Identify different sectors 
within the private security 
industry. 

• Licensed sectors in manned guarding: 
o Security Guard 
o Door Supervision 
o Public Space surveillance (CCTV) 
o Close Protection 
o Cash and valuables in transit 

• Vehicle Immobilisation (Northern Ireland only) 

• Key holding. 

 1.5 Identify the range of cash 
and valuables in transit 
services. 

• Cash collections and deliveries 

• ATM replenishment 

• Coin deliveries 

• Vault services 

• Jewellery and other valuables (company specific)  

• High value mail. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 1.6 Identify the benefits of 
linking with crime 
reduction initiatives. 

• Aim is to reduce the opportunity for crime to take place 

• Benefits include: 
o partnership working 
o awareness of and cooperating with: local/regional/national crime reduction 

and security initiatives; Police initiatives; other organisations 
o reduction of risk of crime to self and colleagues. 

2.   Understand the 
importance of safe 
working practices.  

2.1 Identify responsibilities 
under the Health and 
Safety at Work Act. 

Responsibilities of employees and the self-employed: 

• To take responsibility for own health and safety, to co-operate with employer, to 
take reasonable care and not put themselves or public at risk, to report injuries and 
accidents to employer 

• To follow processes and procedures put in place by their employer. 

Responsibilities of employers: 

• To assess and reduce risk; to provide first aid facilities; to tell staff about hazards; 
to provide training if required; to record injuries and accidents; to provide and 
maintain necessary equipment and clothing and warning signs; to identify risks of 
lone working (e.g. cash and valuables in transit single crew operations) 

• To comply with legislation: consequences of failure to comply e.g. prosecution, 
possible business closure 

• To avoid negative consequences, e.g. lost productivity, business disruption, staff 
shortages, long-term effects on employee health. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 2.2 Identify typical workplace 
hazards. 

• Definition of ‘hazard’: potential source of harm or adverse health effect on a 
person or persons. 

• Typical workplace hazards:  
o factors that cause slips and trips e.g. footwear, flooring, cleaning fluids 

and contamination, obstacles, poor lighting, inclement weather 
o manual handling activities 
o incorrect use of security protection devices e.g. smoke/dye/ink boxes. 

 2.3 Recognise ‘risks’ in 
relation to health and 
safety whilst at work. 

• Risks: likelihood that a person may be harmed or suffer adverse health effects 
if exposed to a hazard 

• Actions that can increase risk: 
o breach of procedure 
o exposure to health-related hazards e.g. fuel spillages, accidental 

discharge of security protective equipment  
o incorrect use of equipment  
o equipment failure 
o lack of training. 

 2.4 State how to minimise 
risk to personal safety 
whilst at work. 

• Taking ownership of own safety 

• Risk assessments: developing awareness of risks and how to minimise them 

• Following health and safety and organisational procedures in relation to health 
and safety 

• Correct use of protective equipment (e.g. personal/vehicle alarms, 
communication equipment) 

• Correct use of personal protective equipment (e.g. helmet and visor, footwear, 
hi-vis/body-armour where applicable) 

• Always follow safe working procedures.  
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 2.5 Identify safety signs and 
signals. 

• Different categories of sign (e.g. prohibition, warning, mandatory, safe condition, 
firefighting, hazchem warning plates.) 

 2.6 State procedures to be 
followed for recording and 
reporting accidents and 
incidents. 

• Reportable incidents and accidents under RIDDOR: work-related; dangerous 
occurrence; resulting in injury; occupational disease or death  

• Procedures: in line with organisational procedures; accident and incident recording 
in accident book; RIDDOR reporting – ‘responsible person’, online, telephone, by 
post. 

 2.7 Identify methods for safe 
manual handling. 

• Assessment of load 

• Correct positioning of head, feet and back 

• Correct positioning of load 

• Smooth movements 

• Avoidance of twisting 

• Not exceeding own personal capability. 

3.   Understand 
workplace fire 
procedures relating 
to cash and 
valuables in transit 
operations. 

3.1 Identify basic fire 
prevention measures. 

• Control of fuel and ignition sources e.g. refuelling activities 

• Identifying leakages during vehicle checks 

• Smoking in designated areas only 

• Reporting breaches of fire safety.  

 3.2 Identify the elements that 
must be present for fire to 
exist. 

Fire triangle: 

• Oxygen 

• Fuel 

• Heat. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 3.3 Identify different 
classifications of fire. 

• A - Ordinary combustible: includes paper, wood, textiles, rubber 

• B - Flammable liquids e.g. petrol, paint, solvents 

• C - Flammable gas e.g. butane, propane 

• D - Metal fires e.g. powdered and metal shavings, alkali-based metals 

• F - Hot cooking oils. 

 3.4 Identify the different types 
of fire extinguishers. 

Extinguishers: 

• Water: for use with fires involving organic solid materials such as wood, paper, 
cloth etc. Colour banding: Red 

• General foam (AFFF): for use with fires involving solids and burning liquids, such 
as paint and petrol (not suitable for chip or fat pan fires). Colour banding: Cream 

• CO2:  for use with electrical fires (primary); flammable liquids (secondary) 
Colour banding:  Black 

• Wet chemical:  for use with Class F fires, involving cooking oils and fats, such as 
lard, olive oil, sunflower oil, maize oil and butter. Colour banding: Yellow 

• Powder:  for use with fires involving combustible metals such as lithium, 
magnesium, sodium or aluminium when in the form of swarf or powder. 
Colour banding: Blue. 

 3.5 State the actions to be 
taken upon discovering a 
fire. 

Onboard a vehicle: 

• Immediately exit the vehicle  

• Use the emergency evacuation process/system appropriate to the vehicle 

• Contact emergency services as required and when safe to do so 

• Contact depot when safe to do so. 

Workplace: 

• Raise the alarm; follow evacuation procedures; inform the emergency services. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

4.   Understand 
emergency (non-
attack) procedures 
relevant to the role 
of a cash and 
valuables in transit 
operative. 

4.1 State what is meant by a 
non-attack cash and 
valuables in transit 
emergency. 

Types of non-attack:   

• Crew illness 

• Breakdown 

• RTA/C 

• Being stopped by Police/DVSA  

• Vehicle fire 

• Unscheduled stops 

• Accidental alarm activation. 

 4.2 Identify actions to take in 
the event of a non-attack 
emergency. 

• Contact depot at the earliest opportunity 

• Remain on vehicle if safe to do so 

• Follow advice given 

• Remain alert to possible escalating situation, e.g. secure the vehicle, if applicable 

• Contact relevant emergency services if required. 

5.   Understand the 
importance of 
communication 
skills, customer 
engagement and 
teamwork. 

5.1 State the importance of 
effective communication 
when engaging with 
customers. 

Features of effective communication:  

• Delivering message clearly 

• Checking understanding 

Importance of effective communication:  

• To ensure organisational effectiveness and effective team working 

• To provide effective service to customers. 

 5.2 Identify the different types 
of communication. 

• Non-verbal communication: gestures, stance, eye contact, facial expression 

• Verbal communication: speaking, listening, tone of voice 

• Written. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 5.3 Identify the benefits of 
teamwork in the cash 
and valuables in transit 
industry. 

• Efficient and effective working 

• Safety of staff and consignment 

• Work satisfaction 

• Increased productivity. 

 5.4 Identify different types 
of customers and their 
expectations.  

• Types of customer: internal to the organisation and external to the organisation 

• Customer expectations: to be provided with an efficient, quality service 

• Dealing with customer problems/issues in line with own level of responsibility e.g. 
listen to their need, refer to depot. 

 

 5.5 Recognise the 
importance of using the 
NATO phonetic 
alphabet. 

• The NATO phonetic alphabet  

• Advantage of using the of phonetic alphabet enables spelling of words during 
transmissions to avoid misunderstandings. 

6.   Understand 
legislation as it 
applies to the cash 
and valuables in 
transit role. 

6.1 Identify how legislation 
to promote equality and 
diversity impacts on the 
role of the cash and 
valuables in transit 
operative. 

• Equalities Act 2010 

• Discrimination in the workplace/protected characteristics: 
o race 
o sex 
o religion or belief 
o disability 
o sexual orientation 
o age 
o gender re-assignment 
o marriage and civil partnerships 
o pregnancy/maternity 

• Direct and indirect discrimination.  
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 6.2 Identify how data 
protection legislation 
impacts on the role of 
the cash and valuables 
in transit operative. 

• Scope of current Data Protection legislation: how data is used, stored and 
processed by organisations, including online 

• Driver responsibilities under current data protection legislation: 
o not leaving customer information unattended (e.g. information on handheld 

devices)  
o not leaving customer information in public view 

• Cash and valuables in transit documentation that falls under data protection 
legislation e.g. delivery and collection schedules; receipts; information on hand-
held scanner 

• Rights of the individual under current data protection legislation. 

7.   Understand how 
terror incidents can 
impact on the cash 
and valuable in 
transit operative. 

7.1 Identify the different 
threat levels. 

• UK threat levels i.e. Low, Moderate, Substantial, Severe, Critical. 

 

 7.2 Recognise and report 
potential terror related 
activities. 

• Being vigilant 

• Report suspicious objects e.g. abandoned packages 

• Reporting suspicious activity 

• Reporting responsibilities 
o to the Anti-Terrorist Hotline 
o Police 
o depot 
o customer 

As appropriate. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 7.3 Recognise the 
responses to take in the 
event of a terror threat. 

• Ensure vehicle is secure when not in use to prevent unauthorised entry  

• Follow relevant workplace contingency plan instructions  

• Follow company/customer evacuation plan  

• Awareness of current anti-terrorism initiatives e.g. Run, Hide, Tell 

• Importance of ACT training e.g. Act E-learning. 
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Unit 2 Principles of Working as a Cash and Valuables in Transit (CViT) Operative in the Private Security Industry 

 

Ofqual unit reference number 

(code) 

A/617/8907 

Unit Level  2 

GLH  17 

Unit Credit Value  2 

 

Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

1.   Understand cash 
and valuables in 
transit procedures 
for personal 
security. 

1.1 State cash and valuables in transit 
personal security procedures that 
should be used outside of work 

• Maintaining confidentiality of information 

• Responsible personal use of social media 

• Not wearing anything identifiable outside the workplace 

• Route planning to/from work e.g. use of different routes 

• Personal vigilance e.g. not completing surveys  

• Social media privacy settings 

• Not discussing work issues outside the workplace 

• Not discussing work information with colleagues 

• Vigilance when going to and from work 

• Actions to take in the event of suspicious activity when going to and from 
work. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 
1.2 State cash and valuables in transit 

procedures for the security of 
others. 

• Tiger Kidnap procedures 

• Keeping family/loved ones safe.  

 
1.3 Identify factors that could indicate 

suspicious activity. 
• Suspicious activity e.g. being followed, inappropriate behaviour by 

others, inappropriate dress by others, suspicious vehicles. 

2.   Understand the 
safe operation of 
cash and valuables 
in transit vehicles 
and systems.  

 

2.1 Identify the operating principles of 
cash and valuables in transit vehicles. 

• Vehicle entry/exit procedures (e.g. no-one in close proximity; correct use 
of Personal Protective Equipment (PPE); correct paperwork and 
equipment; remain vigilant)) 

• Who is permitted to enter the vehicle 

• Principles of secure loading (load inside the secure loading bay) 

• Pre-use vehicle checks. 

 2.2 Identify types of vehicle security 
systems. 

• Vehicle attack systems 

• Vehicle hijack systems 

• Tracking systems 

• Transfer hatches 

• Time delay systems 

• CCTV 

• Security lockers 

• Safes 

• Communication distress systems. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 2.3 Identify situations when vehicle 
security systems should be used. 

 

• Attack scenarios e.g. robbery, duress, ram raid, vehicle hijack 

• Breakdowns 

• Driver incapacity. 

 2.4 Identify possible environmental 
issues relevant to cash and valuables 
in transit operations. 

• Environmental footprint, CO2 emissions 

• Waste disposal initiatives 

• Fuel/oil spillages. 

 2.5 Identify appropriate responses to 
environmental issues. 

• Importance of fuel saving driving techniques e.g. correct use of gears, no 
hard braking, smooth acceleration 

• Cleaning up fuel spillages 

• Appropriate disposal of waste 

• Switching off vehicles when safe to do so 

• Importance of vehicle maintenance e.g. tyre pressures 

• Importance of defect reporting systems. 

3.   Understand cash and 
valuables in transit 
operational security 
requirements. 

3.1 State depot entry and exit 
procedures. 

• No tailgating 

• Reporting for work procedures 

• Use of appropriate ID cards 

• 24 hours’ notice requirement for visitors 

• No loitering 

• General observation and vigilance. 

 3.2 Identify types of cross pavement 
security equipment. 

• Carrying cases 

• Communication devices 

• Helmets 

• Personal alarm systems. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 3.3 Identify actions to take in the event 
of suspicious activity. 

Actions to take, e.g.  

• Immediate reporting in line with company procedures 

• Contact depot 

• Ensure personal safety  

• Accurate descriptions of suspicious people/vehicles/activity/covert 
surveillance. 

4.   Understand cash and 
valuables in transit 
loading and 
unloading 
procedures. 

4.1 Identify vehicle loading 
procedures. 

• Secure area 

• Vehicle weight limits 

• Weight distribution 

• Even distribution of containers between lockers 

• Discrepancies 

• Safe manual handling 

• Load types, e.g. cash, coin, valuables 

• Different types of loading equipment, e.g. pallet trucks; wheeled 
containers. 

 4.2 Identify vehicle unloading 
procedures. 

• Secure area for unloading 

• Checking vehicle is empty after unloading 

• Documentation 

• Vehicle/personal searches. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

5:   Understand safe 
procedures for 
collections, deliveries 
and other cash and 
valuables in transit 
services. 

5.1 State how to prepare for 
collections and deliveries. 

• Route planning: 
o known road closures/diversions 
o changes to route since last serviced by operative 

• Equipment checks 

• Documentation: 
o receipt books 
o delivery dockets 
o run schedules 
o ACC 
o SIA licence 

• Vehicle checks. 

 5.2 Identify what is meant by cross 
pavement procedures. 

• Safe movement of cash and valuables 

• Using appropriate personal safety equipment as per company 
procedures 

• Where to park 

• Key control 

• Pavement limits 

• Use of carrying cases. 

 5.3 Identify why pavement security 
protection devices are used. 

• Deterrent 

• Insurance requirement 

• Personal safety 

• Customer confidence. 

 5.4 Identify actions to take in the event 
of equipment failure. 

• Immediate reporting 

• Taking advice 

• Not tampering. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

 5.5 State actions to take when 
encountering route and scheduling 
difficulties during collections and 
deliveries. 

• Inform depot if run starts to fall behind schedule  

• Inform depot if experiencing traffic difficulties on route  

• Remain calm, vigilant and professional at all times 

• Not taking short cuts 

• Continue to work to company procedures 

• Take advice from depot. 
 

 5.6 Identify operating procedures for 
the use of self-seal containers, 
seals and labels. 

• Check integrity of seals/bags/containers, e.g. rips, tears, damage 

• Check correct address details 

• Check/confirm value of self-seal containers to ensure pavements limits 
are not exceeded (where disclosed) 

• Only accept pre-sealed containers. 

6.   Understand UK and 
EU transport 
legislation relevant to 
drivers of cash and 
valuables in transit 
vehicles 

 

6.1 Identify the main aspects of UK 
transport legislation as it applies to 
cash and valuables in transit 
operations. 

• Drivers hours (UK) 

• Work time directive 

• Highway code 

• Rules of the road 

• Safe and considerate driving 

• Safe parking 

• Legal parking 

• Light vehicles under 3.5 tonnes. 

 6.2 Identify the main aspects of EU 
transport legislation as it applies to 
cash and valuables in transit 
operations. 

• Tachographs (Digital/Analogue) 

• Drivers hours (EU) 

• Work time directives 

• Drivers hours records 

• Key requirements of subsequent EU transport legislation 

• DCPC requirements 

• Vehicles over 3.5 tonnes (LGV). 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

7.   Understand 
documentation 
requirements during 
cash and valuables 
in transit collection 
and delivery 

7.1 State documentation requirements 
for cash and valuables in transit 
collections and deliveries. 

• Audit trails: 
o signatures 
o document retention 
o proof of delivery 
o document ownership 

• Collection receipts 

• Delivery receipts 

• Electronic documentation devices, e.g. scanners, handheld devices. 

 7.2 Identify how to complete relevant 
documentation. 

• Accurately 

• Legibly 

• Timely 

• Confidentiality of information. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

8.   Understand attack 
procedures relevant 
to cash and 
valuables in transit 
operations. 

 

8.1 Identify the difference between an 
attack and non-attack cash and 
valuables in transit emergency. 

Attack: 

• Cross pavement 

• Box-snatch 

• Armed robbery 

• Ram raid 

• Duress 

• Hijack or vehicle ambush 

• Kidnap 

• Depot attack 

• Point of transfer 

Non-attack: 

• Fire 

• Flood 

• Power failure 

• Serious Road Traffic Collision 

• Other e.g. fire/bomb evacuation of customer’s premises. 

 8.2 State appropriate responses in the 
event of an attack. 

• Contact depot 

• Contact police/emergency services 

• Use of appropriate communication devices 

• Eyes/Voice/Posture  

• Reporting procedures 

• Communicate descriptions accurately (including use of NATO phonetic 
alphabet, individuals, vehicles) 

• Follow instructions given by depot 

• Under duress follow instructions given by assailant. 
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Learning Outcomes 

The learner will 

Assessment Criteria 

The learner can 

Indicative Content 

9.   Understand end of 
shift procedures. 

 

9.1 Identify appropriate procedures 
prior to returning to the depot. 

• Ensure all customers have been serviced 

• Secure security/cash containers in vehicle 

• Additional vigilance. 

 9.2 Identify actions to take in the 
event of load discrepancies. 

• Immediate reporting 

• Do not leave depot until instructed 

• Management involvement. 

 9.3 Identify end of shift documentation 
and equipment requirements. 

• Return all issued equipment 

• Report defective equipment 

• Complete and submit all required documentation  

• Report any issues encountered during trip 

• Report any vehicle defects 

• Follow signing out procedures. 
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