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NOCN Level 2 Certificate in Principles of Providing Security Services 

Summary of NOCN Level 2 Award for Door Supervisors in the Private Security 
Industry Specification Issue 8 changes 

Summary of changes made been the previous issue and this issue Page 

number 

Availability of online tests 

NOCN can now provide multiple-choice tests that can be taken by 
candidates online, as well as paper-based tests. 

Page 18 

Evidential statement for Unit 1 Section 2.7.2.1 

The candidate is to complete an Evidential Statement (Incident Report) 
that would contribute to a Section 9 Statement completed by a Police 
Officer. 

Candidates are required to produce a hand-written or word-processed 

Evidential Statement, based on a given scenario. 

Page 19 

Video recording of Practical Assessment 

Centres must retain a video recording of the individual candidate 
completing the practical assessments. The recording must be retained for 
a minimum of 1 year for audit purposes.  

Page 20 

Centre insurance  

Centre insurance requirements are explained in section 3.1.7. Page 30 

Unit 1 Principles of Working in the Private Security Industry 

Removal of ‘Section 9 Statement’ from the end of AC8.4: 

AC8.4 Demonstrate the accurate completion of an evidential statement.  

 
Indicative content: 
• Evidential statement is the basis of the Section 9 Statement that will be written by a 

Police Officer. 

Reference to PACE removed.   

Criminal Justice Act 1967 added into the indicative content. 
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Unit 2 Principles of Working as a Door Supervisor in the Private Security Industry 

 

Indicative content for AC2.11: 

Learner is to consider actions to take if a prohibited or restricted item is found during a 

search. The bulleted actions should be considered based on the context e.g. type of item, 

the venue’s policy/instructions for dealing with the item/customer. 

• Consider: 
o seizing / securing item (where appropriate) 
o refusing entry 
o recording find and informing police. 

• Consider: 
o seizing the item 
o arresting the customer 
o calling the police (where appropriate) 
o handing-over both person and item to the police. 

 

Unit 2 Principles and Practices of Working as a CCTV Operator in the Private 

Security Industry 

Indicative content for AC1.2: 

Roles include: 

• Team worker: operator, supervisor, manager, systems manager, technical support 
staff; responsibilities of each.  

• include observing, recording, reporting. 
 

Indicative content for AC2.3: 

The role of Surveillance Camera Commissioner:  

• to promote the Surveillance Camera Code of Practice and review its operation and 
impact. 
 

Indicative content for AC8.2: 

Removal of: 

UAV (Drone) as applicable. 

 

  



 

4 

 

NOCN Level 2 Certificate in Principles of Providing Security Services 

Introduction 
NOCN is a market-leading awarding organisation that has been providing qualifications for a 
wide range of centres, including FE colleges and training providers, for 30 years both in the 
UK and internationally. 

We work with centres to deliver a high quality and flexible service for learners to underpin 
our passionate belief in the power of education and its impact on communities and 
individuals. 

We offer all the advantages of being with a national awarding organisation with a diverse 
portfolio of qualifications, alongside providing a personalised, bespoke, service to our 
centres and learners. 

As an accredited Leader in Diversity we are proud of our reputation as a provider of fully 
accessible, trusted and flexible qualifications.  

 

About NOCN Group 
NOCN is part of NOCN Group, a progressive educational charity whose core aims are to 
help learners reach their potential and organisations thrive. The group includes business 
units specialising in regulated UK and international qualifications, end point assessment, 
Access to Higher Education, endorsed and assured short courses, Smart job cards, 
assessment services, consultancy, and research. 

NOCN Group shares a joint purpose to offer learners, training providers, employers and FE 
colleges a fully integrated range of learning and skills development products and services. 

 

About the qualification 
This document is a resource for NOCN centres who wish to offer the NOCN Level 2 
Certificate in Principles of Providing Security Services.   

The NOCN Level 2 Certificate in Principles of Providing Security Services provides 
opportunities for the learner to develop specialist security knowledge and generic skills that 
can be applied in a supervisory role in a variety of work environments in the security 
industry.  
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1. Overview of Qualification 
The NOCN Level 2 Certificate in Principles of Providing Security Services provides 
opportunities for the learner to develop knowledge that can be applied in a variety of work 
environments in the security industry. This includes a mix of generic skills such as customer 
care, problem solving and team work as well as specialist security knowledge relevant to a 
wide range of security sectors. These skills are a solid framework for progression to 
supervisory roles. The qualification encourages flexible methods of learning, gaining 
experience and assessing achievement.   

The NOCN Level 2 Certificate in Principles of Providing Security Services is particularly 
suitable for those who are currently employed within the security sector including: 

• Static and Patrol Guarding 

• Door Supervision 

• CCTV operation 

• Retail Security 

• Reception Security 

• Events Security 

• Key Holding and Alarm Response. 

 

1.1. Entry Requirements 

Learners must be in a position to demonstrate the requirements of the qualification and have 
access to required assessment opportunities and relevant resources. Please refer to specific 
assessment requirements on individual components for more information. 

Please note this qualification includes units from licence to practice Security qualifications, 

including the two qualifications shown in the table below:  

Licence to Practice Qualification  Units 

NOCN Level 2 Award for Door 

Supervisors in the Private Security 

Industry (603/5518/9) 

 

Principles of Working in the Private Security 
Industry 

Application of Conflict Management in the 
Private Security Industry  

Principles of Working as a Door Supervisor  
in the Private Security Industry 

NOCN Level 2 Award for Security Officers 

in the Private Security Industry 

(603/5523/2) 

 

Principles of Working in the Private Security 
Industry 

Application of Conflict Management in the 
Private Security Industry 

Principles of Working as a Security Officer in 
the Private Security Industry 
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The units Principles of Working in the Private Security Industry and Application of Conflict 

Management in the Private Security Industry are mandatory units in the NOCN Level 2 

Certificate in Principles of Providing Security Services. 

Applicants for the NOCN Level 2 Award for Door Supervisors in the Private Security Industry 

(603/5518/9) or the NOCN Level 2 Award for Security Officers in the Private Security 

Industry (603/5523/2) must have a current and valid First Aid or Emergency First Aid 

certificate that meets the requirements of the Health and Safety (First Aid) Regulations 1981 

(more detail about First Aid requirements can be found in section 1.2 below 

It is therefore a requirement that applicants studying the Security Officer pathway or the 

Door Supervisors pathway in this qualification must have achieved a valid First Aid or 

Emergency First Aid certificate prior to commencing the training for the chosen pathway. A 

link to these First Aid specifications can be found here. The First Aid requirement does not 

apply to applicants for the CCTV pathway. 

NOCN will recognise as prior learning for this qualification those units that have been 

achieved in the NOCN Level 2 Award for Door Supervisors in the Private Security Industry 

(603/5518/9) or the NOCN Level 2 Award for Security Officers in the Private Security 

Industry (603/5523/2). 

Centres should undertake initial assessment activities with learners to ensure this is an 
appropriate qualification and they are capable of achieving the level they will be studying 
before enrolling them onto a programme of learning.  

For example, on request, NOCN can provide centres with a standard English test that can 
be used to assess whether the current standard of English of the applicant meets the 
minimum English language requirements as stated in section 1.3 of this specification. 

This qualification is available to learners aged 16 years or over. However only those aged 18 
or over may hold an SIA licence. 16-17 year olds may enrol on Security Officer and CCTV 
Operator units, providing it is made clear to them, that they cannot possess an SIA licence 
until the age of 18. Only those aged 18 or over should be enrolled on the Door Supervisor 
unit.  
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1.2. First Aid Requirements 

From 1 April 2021 learners taking their training for the NOCN Level 2 Award for Door 
Supervisors in the Private Security Industry (603/5518/9) or the NOCN Level 2 Award for 
Security Officers in the Private Security Industry (603/5523/2) for the first time will need to 
show that they hold a current and valid First Aid or Emergency First Aid certificate (such as 
the NOCN Level 3 Award in First Aid at Work or the NOCN Level 3 Award in First Aid at Work) 
that meets the requirements of the Health and Safety (First Aid) Regulations 1981. It is an SIA 
requirement that training centres must confirm that each learner is sufficiently qualified in First 
Aid or Emergency First Aid.  

Learners should, as a minimum, have achieved an Emergency First Aid at Work qualification 
covering the following outcomes: 

• understand the role of the first aider, including reference to:  

o the importance of preventing cross-infection  

o the need for recording incidents and actions  

o use of available equipment  

• assess the situation and circumstances in order to act safely, promptly and effectively 
in an emergency 

• administer first aid to a casualty who is unconscious (including seizure)  

• administer cardiopulmonary resuscitation and use of an automated external 
defibrillator 

• administer first aid to a casualty who is choking  

• administer first aid to a casualty who is wounded and bleeding  

• administer first aid to a casualty who is suffering from shock 

• provide appropriate first aid for minor injuries (including small cuts, grazes and 
bruises, minor burns and scalds, small splinters).  

Learners should present their First Aid or Emergency First Aid certificate to their training 
provider before they start training. This certificate must be valid for at least 12 months from 
course start date. 

It is the centre’s responsibility to check the learner’s First Aid certificate and maintain relevant 
records of how a learner meets this requirement.  

Training centres must retain this information for a minimum of three years in line with 
retention of assessment evidence requirements. 

Training centres are permitted to deliver suitable First Aid qualifications together with security 
qualifications as part of a training package. All First Aid training must be completed and 
passed prior to the commencement of the security training. 

 

1.3. English Language Requirements 

As Security Operatives may be required to make calls to the emergency services, and 
need to communicate effectively with colleagues and customers, it is essential that they 
are able to communicate clearly. 

It is the centre’s responsibility to ensure that each learner is sufficiently competent in 
the use of the English and/or Welsh language. All assessment must be conducted in 
the medium of English and/or Welsh as appropriate.   
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Centres must ensure that learners have sufficient reading, writing, speaking and 
listening language skills before putting the learners forward for assessment and keep 
evidence of this for external review purposes. 

Learners should as a minimum, have language skills in reading, writing, speaking and 
listening equivalent to the following: 

• A B2 Level qualification on the Home Office’s list of recognised English tests and 
qualifications  

• A B2 Common European Framework of Reference for Languages (CEFR) 

• An ESOL qualification at (Level 1) on the Ofqual register taken in England, Wales or 
Northern Ireland 

• An ESOL qualification at Scottish Credit and qualifications Framework level 5 awarded by 
the Scottish Qualifications Authority (SQA) and taken in Scotland  

• Functional Skills Level 1 in English   

• SQA Core Skills in Communication at Scottish Credit and qualifications Framework    
level 5  

• Essential Skills Wales Communication Level 1.  

NOCN can provide centres with a standard English test that can be used to assess whether 
the current standard of English of the applicant meets these minimum English language 
requirements. If the centre chooses to use its own English/Welsh language assessment, it 
must be agreed with NOCN as part of the approval process. The use and ongoing relevance 
of the language assessments will be reviewed annually as part of the EQA engagement 
between NOCN and the centre. 

Centres may apply to NOCN to offer this qualification in the Welsh language.  

Training centres must retain records of learners’ language skills against all four 
competencies for a minimum of three years in line with retention of assessment evidence 
requirements. 

 

1.4. Progression Routes 

Achievement of this qualification confirms the learner has gained the knowledge and skills 
required to progress to employment, further learning opportunities in employment or further 
study. 
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2. Qualification Details 
 

2.1. Qualification Structure 

The NOCN Level 2 Certificate in Principles of Providing Security Services is a 15 credit 
qualification with a Total Qualification Time (TQT) of 150 hours, including 137 Guided 
Learning Hours (GLH). 

Learners must achieve 7 credits from the 4 mandatory components and the remaining 8 
credits must be achieved from the Optional Groups B and C, with a minimum of 1 credit from 
Optional Group B and 4 credits from Optional Group C. 

Mandatory Group A 

Unit Unit 
Reference 

Unit Title Level  Credit 
Value 

GLH 

1 M/617/9262 Principles of Working in the Private 

Security Industry 

2 2 17 

2 Y/617/9272 Application of Conflict Management 

in the Private Security Industry 

2 1 11 

3 A/501/6295 Solving work related problems 2 2 20 

4 F/501/6413 Building working relationships with 
customers 

2 2 20 

 

Optional Group B 

Unit Unit 
Reference 

Unit Title Level  Credit 
Value 

GLH 

5 D/617/9273 Principles of Working as a Security 
Officer in the Private Security Industry 

2 1 10 

6 K/617/9261 Principles and Practices of Working as 
a CCTV Operator in the Private 
Security Industry 

2 1 13 

7 M/617/9312 Principles of Working as a Door 
Supervisor in the Private Security 
Industry 

2 1 11 
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Optional Group C 

Unit Unit 
Reference 

Unit Title Level  Credit 
Value 

GLH 

8 K/502/5817 Understanding security and loss 
prevention in a retail business 

2 2 15 

9 Y/501/5915 Learning with colleagues and other 
learners 

2 2 20 

10 R/501/5895 Communicating solutions to others 2 2 20 

11 J/501/5912 Effectiveness at work 2 1 10 

12 R/501/6058 Working in a team 2 3 30 

13 L/501/6107 Building working relationships with 
colleagues 

2 2 20 

14 K/501/5904 Developing personal skills for 
leadership 

2 2 20 

15 D/501/5916 Practising leadership skills with others 2 2 20 

16 K/601/6223 Assist with the implementation of safety 
and security at a live event 

3 3 24 

17 D/501/6113 Setting and meeting targets at work 2 2 20 

19 Y/501/5896 Contributing to meetings 2 1 10 

20 H/618/2885 Digital fundamentals 1 3 27 
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2.2. Total Qualification Time (TQT)  

Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve this qualification. 

TQT is split into two areas:  

Guided Learning Hours (GLH): 

• learning activity under the immediate guidance or supervision of a lecturer, 
supervisor, tutor or other appropriate provider of education or training 

• includes the activity of being assessed if the assessment takes place under the 
immediate guidance or supervision of a lecturer, supervisor, tutor or other 
appropriate provider of education or training. 

 
Other Learning Hours (OLH): 

• an estimate of the number of hours a learner will spend, as directed by (but not under 
the immediate guidance or supervision of) a lecturer, supervisor, tutor or other 
appropriate provider of education or training, including: 

• preparatory work 

• self-study 

• or any other form of education or training, including assessment.  

Examples of GLH activities include:  

• Classroom-based learning supervised by a teacher  

• Work-based learning supervised by a teacher  

• Live webinar or telephone tutorial with a teach in real time  

• E-learning supervised by a teacher in real time  

• All forms of assessment which take place under the immediate guidance or 
supervision of an appropriate provider of training  

• Exam time   

Examples of OLH activities include:  

• Independent and unsupervised research/learning  

• Unsupervised compilation of a portfolio of work experience  

• Unsupervised e-learning  

• Unsupervised e-assessment   

• Unsupervised coursework  

• Watching a pre-recorded podcast or webinar  

• Unsupervised work-based learning  
 

The agreed Total Qualification Time has been used to identify the qualification’s Credit 
Value. 
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2.3. Assessment and Evidence  

This qualification is graded at Pass/Fail. The units have different assessment methods as 
described in 2.3.1 and 2.3.2. 

212.3.1  Assessment of internally assessed units 

For the following units the assessment process is as follows:   

• Assessment tasks are internally set at the Centre by assessors, against the requirements 
detailed in the assessment criteria of the unit. 

• The learners are assessed internally at the Centre, using the assessments set. 

• The resulting portfolios of assessed evidence are internally quality assured by an internal 
quality assurer at the Centre.  

• The portfolios of assessed evidence are externally quality assured by an External quality 
assurer appointed by NOCN. 

• Assessment activity must ensure evidence of achievement against all of the assessment 
criteria specified within each component. 

 

Unit Unit 
Reference 

Unit Title Level  Credit 
Value 

GLH 

3 A/501/6295 Solving work related problems 2 2 20 

4 F/501/6413 Building working relationships with 
customers 

2 2 20 

8 K/502/5817 Understanding security and loss 
prevention in a retail business 

2 2 15 

9 Y/501/5915 Learning with colleagues and other 
learners 

2 2 20 

10 R/501/5895 Communicating solutions to others 2 2 20 

11 J/501/5912 Effectiveness at work 2 1 10 

12 R/501/6058 Working in a team 2 3 30 

13 L/501/6107 Building working relationships with 
colleagues 

2 2 20 

14 K/501/5904 Developing personal skills for 
leadership 

2 2 20 

15 D/501/5916 Practising leadership skills with others 2 2 20 

16 K/601/6223 Assist with the implementation of 
safety and security at a live event 

3 3 24 

17 D/501/6113 Setting and meeting targets at work 2 2 20 
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19 Y/501/5896 Contributing to meetings 2 1 10 

20 H/618/2885 Digital fundamentals 1 3 27 

 

Assessment activities must be robust in that they are: 

Valid Fit for purpose in that they are suitable for the identified assessment criteria 
and offer the learner the opportunity to demonstrate achievement at the 
required level. 

Sufficient Provide the opportunity for the learner to provide adequate evidence, showing 
full coverage of the requirements of the assessment criteria.  

Reliable Generate clear and consistent outcomes recognising that the activities may 
be applied to differing scenarios and in different contexts, with different 
learners.  The evidence sought by the activity must be able to be assessed 
and result in assessment decisions that are consistent across all assessors 
and centres offering the qualification.  Assessment activities should not 
deliberately offer an unfair advantage to or disadvantage specific groups of 
learners. 

Authentic Evidence presented must be the learner’s own work. 
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2.3.2  Assessment of Licence to Practice Security units 

Unit Title Assessment Methodology     Pass 

mark 

Assessment 
duration 

 

1 Principles of 
Working in the 
Private Security 
Industry 

Externally set and marked 
multiple-choice test of 72 
questions  

70% 

(50/72) 

110 minutes 

Externally set, internally 
assessed activity based on the 
completion of an evidential 
statement 

 

 

100% Recommended 
minimum of 15 
minutes for each 
learner. 

2 Application of 
Conflict 
Management in 
the Private 
Security Industry 

Externally set and marked 
multiple-choice test of 20 
questions  

70% 

(14/20) 

 

30 minutes 

Externally set, internal 
assessment of one practical 
scenario with a completed 
observation sheet per learner. 

 

100% The practical 
assessment is 
recommended to 
take 
approximately 15 
minutes per 
learner and must 
be video 
recorded. Each 
learner must 
introduce 
themselves; state 
the date and what 
they are 
demonstrating on 
the recording. 
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Unit Title Assessment Methodology Pass 
mark 

 

Assessment duration 

5 Principles of 
Working as a 
Security Officer in 
the Private 
Security Industry 

Externally set and marked 
multiple-choice test of 60 
questions  

70% 

(42/60) 

90 minutes 

 Externally set, internally 
assessed observation of 
searching with a completed 
observation sheet. 

And 

Externally set and internally 
assessed observation of using 
communications devices.  

 

100% The practical 
assessment is 
recommended to take 
approximately 15 
minutes per learner and 
must be video recorded. 
Each learner must 
introduce themselves; 
state the date and what 
they are demonstrating 
on the recording. 

6 Principles and 
Practices of 
Working as a 
CCTV Operator in 
the Private 
Security Industry 

Externally set and marked 
multiple-choice test of 40 
questions 

70% 

(28/40) 

60 minutes 

Externally set, internally 
assessed practical CCTV 
scenario with a completed 
observation sheet. 

 

And 

 

 

 

Externally set and internally 
assessed workbook, including 
Short Answer Questions (SAQs). 

 

100% 

 

 

 

 

 

 

 

SAQs: 

80% 

 

The practical 
assessment is 
recommended to take 
approximately 25 
minutes per learner and 
must be video recorded. 
Each learner must 
introduce themselves; 
state the date and what 
they are demonstrating 
on the recording. 

The workbook requires 
completion of documents 
to support an evidential 
audit trail. 
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Unit Title Assessment Methodology Pass 
mark 

 

Assessment duration 

7 Principles of 
Working as a Door 
Supervisor in the 
Private Security 
Industry 

Externally set and marked 
multiple-choice test of 50 
questions.  

70% 

(35/50) 

75 minutes 

 Externally set, internally 
assessed observation of 
searching with a completed 
observation sheet.  

And 

Externally set and internally 
assessed observation of using 
communication devices with a 
completed observation sheet. 

 

100% The practical 
assessment is 
recommended to take 
approximately 15 
minutes per learner and 
must be video recorded. 
Each learner must 
introduce themselves; 
state the date and what 
they are demonstrating 
on the recording. 

  

2.4. Additional Requirements for Assessment of the Licence to Practice 
Security Units  

It is the centre’s responsibility to ensure that the candidate’s identity is checked before 
assessment takes place. 

All assessment must be carried out in accordance with the policy, standards and 
regulations specified by the SIA in their document ‘Get Training”; NOCN’s external 
assessment requirements and Ofqual regulations. 

Guidance on ordering multiple-choice test papers, accessing test papers and obtaining 
results can be found in the Security Handbook on NOCN’s online resource system, 
vLearn. 

 

2.4.1. Multiple-Choice Tests 

• Multiple-choice tests are externally-set and marked by NOCN, against the 

requirements detailed in the assessment criteria for each unit. 

• Centres must upload their Course Delivery Booking form to Quartzweb five days 
before each training programme starts to NOCN’s Customer Experience team. 
They will check proposed delivery and assessment dates and minimum contact 
time prior to the delivery of training.  

• Centres must register their candidate(s) via an ‘Eregistrations’ submission on 
Quartzweb no later than 17.00 hours on day 2 of the training. A training video to 
give centres guidance on Registering for NOCN units can be found here. 

• Test invigilation requirements for downloaded test papers are summarised in 
Section 2.7 of this specification. 

• Test assessment must take place at a suitable examination venue, as described 
in Section 3.1.8 of this specification.  

• The test is graded pass/fail. 
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Multiple-Choice Tests Printed from Quartzweb 

• NOCN enables test papers and test response sheets to be downloaded from 
Quartzweb for registered candidates in advance of the test sitting. 

• After completing the test, the candidate must sign a declaration on their 
response sheet about how many changes they have made to their responses. 
They should also initial any changes on the response sheet.  

• The centre must return the test papers; completed response sheets for 
marking; the candidate list for the cohort and completed candidate information 
sheets confirming the learners’ identity to NOCN’s Customer Experience 
Team. They must be sent within two working days after the test was taken by 
a traceable method such as special delivery or courier.  
 

Online Multiple-Choice Tests 

• Online multiple-choice tests can now be assessed online from NOCN’s 
Assessment platform. 

• Centres must still register their candidate(s) via an ‘Eregistrations’ submission on 
Quartzweb no later than 17.00 hours on day 2 of the training. A training video to 
give centres guidance on Registering for NOCN units on Quartzweb can be 
found here. 

• The nominated Centre Administrator can schedule the test for the registered 
candidates on NOCN’s Assessment Platform. The Centre Administrator will then 
receive a link to the Assessment Platform from NOCN’s Customer Experience 
team. 

• When the learner sits their online test they will be asked for an invigilator code (the 
codes varies according to the test paper) before they can proceed with the test. The 
Centre Administrator should ensure they download the invigilator code from 
Quartzweb from the ‘documents’ section of the unit and communicate this code to the 
candidate before the test is taken. 

• Tests cannot be taken on a mobile telephone or tablet. Personal 
computers/laptops must have Lockdown Browser installed before use. 

• For online tests, the Assessment Platform will automatically mark the test paper 
and provide the result. 
 

                                                                                                                                                                                                                 

2.4.2. Practical assessment 

• There must be at least one trainer to a maximum of 12 learners for the practical skills 

assessment. Each candidate must be assessed individually when undertaking the 

practical skill demonstrations. 

• Recommended assessment durations for practical assessments are not prescriptive; 

it is recognised that some learners may take more or less time than the 

recommended minimum assessment duration to complete their assessments. 

• Assessment judgements for the practical assessments may be sampled by the 

centre’s Internal Quality Assurer (IQA) as part of their sampling plan.  
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• The Centre Administrator must make claims on Quartzweb for learners in the cohort 
(‘batch’) for practical assessments that have been successfully completed and 
internally verified. They must also confirm that the learners hold a valid First Aid 
qualification (see section 1.2). The claims should be made via Direct Entry results 
within 5 working days of the course’s completion.  

• A video on how to claim for Direct Entry Results by Learner (Security) can be found 
here. 

• NOCN’s External Quality Assurer (EQA) will then sample evidence of centre 
assessment decisions for practical assessments; IQA sampling of these decisions 
and any required further actions of the trainer/assessor by the IQA. 

                                                                                                                                                                                                              

2.4.2.1 Principles of Working in the Private Security Industry – Evidential Statement 

An example template for candidates to complete for the Evidential Statement for 
Assessment Criterion 8.4 Demonstrate the accurate completion of an Evidential 
Statement can be accessed from Quartzweb when learners are registered. The 
candidate is to complete an Evidential Statement (Incident Report) that would 
contribute to a Section 9 Statement completed by a Police Officer. 

Candidates are required to produce a hand-written or word-processed Evidential 
Statement, based on a given scenario. To achieve assessment criterion 8.4, the 
Evidential Statement must include these key areas: 

• The author of the report  

• The date of the report  

• Where the incident happened  

• The time of the incident  

• What they saw/did  

• Signature of the report author. 

As a guide this practical assessment task is expected to take 15 minutes. 

 

2.4.2.2 Application of Conflict Management in the Private Security Industry  – 

Observation and Question and Answer Session  

The candidate must demonstrate their conflict management skills based on a given 
scenario for assessment criteria 4.4, 4.5 and 4.6 that can be a Refusal, Rejection or 
Incident Scenario. The candidate will then be asked questions by the centre’s 
assessor on assessment criteria 4.1, 4.2 and 4.3. 

Assessors must complete: 

• an observation record of the candidate demonstrating each of the conflict 
management skills in assessment criteria 4.4, 4.5 and 4.6. 

• question and answer recording sheet for assessment criteria 4.1, 4.2 and 4.3. 

The practical assessment and question and answer session must be video recorded 
(the candidate must say their name and date at the beginning of the recording) and 
the recording kept for audit purposes for a minimum of 1 year. An example template 
for the observation record and question and answer session can be accessed from 
Quartzweb when learners are registered. 



 

20 

 

NOCN Level 2 Certificate in Principles of Providing Security Services 

As a guide the assessment task is expected to take 15 minutes. 

 

2.4.2.3 Principles of Working as a Security Officer in the Private Security Industry – 

Observation of Searching and Question and Answer Session  

This practical assessment relates to Assessment Criterion 6.7 Demonstrate how to 
search people and their personal possessions and Assessment Criterion 7.5 
Demonstrate effective use of communication devices. 

An example scenario and assessment recording sheet for the centre assessed 
observation of the candidate carrying out a search can be accessed from Quartzweb 
when learners are registered. Centres are expected to create their own scenario to 
complete the assessment and can use the example scenario as a guide. A second 
participant in the assessment activity is to take on the role of the subject of the 
search and be provided with an ‘imitation’ prohibited item to conceal in an 
appropriate location. 

The centre can devise its own scenarios as a context for assessment, but the 
scenario must allow the door supervisor to: 

• explain to a customer what their right to search is, and 

• show that they know the appropriate method of searching.  

• deal with a concealed item. 

• communicate information on the item to another security operative using 
communication equipment, such as radios, walkie-talkies, internal telephone 
systems etc.  

• The assessment time for each practical assessment is recommended to take 
approximately 15 minutes per candidate; it is recognised that some candidates 
may take more or less time to complete their assessment. 

• Each assessment must be video recorded (the candidate must say their name 
and date at the beginning of the recording) and the recording kept for audit 
purposes for a minimum of 1 year. 

 

2.4.2.4 Principles and Practices of Working as a CCTV Operator (Public Space 
Surveillance) in the Private Security Industry – Practical Demonstration of 
Skills and Workbook  

 

Practical Skills Assessment – Learning Outcomes 8 and 9 

Learning Outcome 8: Demonstrate operational use of CCTV equipment 
Learning Outcome 9: Demonstrate the production of evidential documents 

The practical assessment of Learning Outcome 8 includes an observation of the 
candidate using a CCTV system. Centres must retain a video recording of the 
individual candidate completing the practical assessment (the candidate must say 
their name and date at the beginning of the recording). The recording must be 
retained for a minimum of 1 year for audit purposes.  

There must be at least one trainer to a maximum of 12 learners for the CCTV 
practical skills assessment. Although elements of the course can be delivered to the 
entire cohort of candidates simultaneously, each candidate MUST be assessed 
individually when undertaking their practical demonstrations of their CCTV skills. 
The assessor must also complete an individual observation sheet for each candidate 
that is signed by the candidate and the assessor. Please note that if the candidate is 
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working in a live environment and cannot be video recorded, this must be noted by 
the assessor on the candidate’s observation form. 

• Example practical scenarios are available to provide a context for the practical 
assessment of the candidates for Learning Outcomes 8 and 9 can be accessed from 
Quartzweb when learners are registered.  

• The recommended assessment duration for the practical skills demonstration for 
Learning Outcome 8 is 25 minutes per candidate. Timing for the assessment duration 
is not prescriptive; it is recognised that some candidates may take more or less time 
to complete this part of the assessment. 

• For Learning Outcome 9, candidates collate their evidential documents relating to the 
practical CCTV task and answer questions in the workbook in controlled assessment 
conditions. This part of the assessment can last up to a maximum of 140 minutes; 
this is not prescriptive. It is recognised that some candidates may take more or less 
time to complete this part of the assessment. The centre’s assessor marks the 
workbook. 

The following example documentation that may be completed and included as 
portfolio evidence for Learning Outcomes 8 and 9 can be accessed from Quartzweb 
when learners are registered: 

• Short answer question workbook 

• Rough notes form 

• Incident log 

• Control room access log 

• Image log  

• Exhibit labels 

• Evidence review form 

• Evidence handover form 

• Fault repair log. 

• Assessment judgements for the demonstration of practical CCTV Skills and the 
workbook may be sampled by the centre’s Internal Quality Assurer (IQA) as part 
of their sampling plan.  

• NOCN’s External Quality Assurer will sample evidence of centre assessment 
decisions for practical assessments; IQA sampling of these decisions and any 
required further actions of the trainer/assessor by the IQA. 

 

2.4.2.5 Principles of Working as a Door Supervisor in the Private Security Industry – 

Observation of Searching and Question and Answer Session  

This practical assessment relates to Assessment Criterion 2.7 Demonstrate how to 
search people and their personal possessions and Assessment Criterion 7.5 
Demonstrate effective use of communication devices. 

An example scenario and assessment recording sheet for the centre assessed 
observation of the candidate carrying out a search procedure can be accessed from 
Quartzweb when learners are registered. 

 A second participant in the assessment activity can take on the role of the subject of 
the search and be provided with an ‘imitation’ prohibited item to conceal in an 
appropriate location. 
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The centre can devise its own scenarios as a context for assessment. The scenario 
must allow the door supervisor to: 

• explain to a customer what their right to search is, and 

• show that they know the appropriate method of searching.  

• deal with a concealed item. 

• communicate information on the item to another security operative using 
communication equipment, such as radios, walkie-talkies, internal telephone systems 
etc.  
The scenario must be approved by the Centre’s allocated External Quality Assurer 
prior to use. 

The practical assessment time is recommended to take approximately 15 minutes 
per candidate and the assessment must be video recorded (the candidate must say 
their name and date at the beginning of the recording) and the recording kept for 
audit purposes for a minimum of 1 year. 

 

2.5. Claiming Certificates for Learners   

Please note that NOCN’s External Quality Assurer (EQA) visit will be scheduled when the 
Centre Administrator makes claims on Quartzweb that practical assessments have been 
successfully completed and internally verified for learners in the cohort (‘batch’) via Direct 
Entry results. 

A video on how to claim for Direct Entry Results by Learner (Security) can be found here. 

When the candidate has passed the tests and the assessment decisions for practical 
assessments have been sampled and verified by the centre’s Internal Quality Assurer and 
NOCN’s External Quality Assurer (EQA), the learner’s certificate can be claimed.  

 

2.6. Learners with Particular Requirements  

If you are a NOCN Recognised Centre and have learners with particular requirements, 
please see the NOCN Reasonable Adjustments Policy and Procedure found on the 
NOCN website under NOCN Policies at www.nocn.org.uk/support/nocn-policies/ 

This Reasonable Adjustments Policy gives clear guidance on the adjustments and 
arrangements that can be made to take account of disability or learning difficulty without 
compromising the assessment criteria. 

The NOCN Centre Recognition process requires the centre to hold policy statements on 
Equal Opportunities, Diversity and Disability Discrimination that will be reviewed by NOCN. 
Please contact assurance@nocn.org.uk for further details.  
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2.7. Multiple-Choice Test Invigilation 

Centre invigilation of assessment 

Centres must ensure that invigilation for face to face assessments is carried out by a 
person who has not prepared the candidates for the test. This means that the trainer 
cannot act as the test invigilator, and should not be present in the examination room. 

It is the responsibility of Centres to: 

• Appoint test invigilators, to make sure that the test is conducted according to 
regulatory requirements. 

• Make sure that all invigilation is carried out by responsible adults, who have received 
an induction to the role of invigilation and its policies and procedures.  

• Centres must maintain a register that must be signed by the invigilator to confirm that 
they have received this induction.  

It is not appropriate for invigilation to be carried out by a person related to a candidate 
sitting the test. 

At least one invigilator must be present for groups of up to 30 candidates. When only one 
invigilator is present they must be able to summon help easily, without leaving the test 
room, and without disturbing other candidates. 

Role of invigilators 

The test invigilator is the person in the test room with responsibility for conducting a 
particular test in the presence of candidates. Invigilators have a key role in upholding the 
integrity of the test process. 

The role of the invigilator is to ensure that tests are conducted in accordance with laid down 
instructions, in order to: 

• Ensure that all candidates have an equal opportunity to demonstrate their abilities. 

• Ensure the security of the test papers and completed response sheets, before, 
during and after the test. 

• Prevent possible candidate malpractice. 

• Prevent possible administrative failures. 

• Ensure that the SIA identity requirements are adhered to. 

Invigilators must: 

• Be appropriately trained in their duties. 

• Give all their attention to conducting the test properly. 

• Be able to observe each candidate in the test room at all times. 

• Be fully conversant with SIA’s requirements for confirming candidate identity. 

• Inform the head of the Centre if they are suspicious about the security of test papers, 
completed response sheets or any other issue that threatens the integrity of the test 
process. (In such cases, the Head of the Centre must inform NOCN immediately, and 
send a full written report within five working days of the suspicion arising). 

Invigilators must not: carry out any other task (for example doing other work or using a 
mobile phone) in the test room. 
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Remote invigilation of online assessment 

Centres can request approval from NOCN for their learners to take online unit tests that are 
remotely invigilated by NOCN. To find out more about this option, contact business-
enquiries@nocn.org.uk 

 

Test Management 

NOCN’s Examination and Invigilation Policy and Procedures can be found here. 
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3. Centre Information 
 

3.1. Required Resources for Delivering the Qualification 

As part of the requirement to deliver this qualification there is an expectation that staff 
undertaking roles as part of the delivery and assessment of the qualification have a 
demonstrable level of expertise. 

NOCN requires Trainers, Assessors and Internal Quality Assurers to demonstrate the 
following competencies: 

 

3.1.1. Trainer Requirements 

Approved trainers/assessors seeking to deliver licence-linked qualifications must 
successfully complete a range of formal qualifications. These are detailed below. 

 
All trainers/assessors must have achieved as a minimum: 

 

• a Level 3 Award in Education and Training (QCF/RQF) (Level 6 SQA), or 
recognised equivalent qualification such as a: 
• Level 4 Certificate or Level 5 Diploma in Education and Training (QCF/RQF) 

• Certificate in Education 
• Post Graduate Certificate in Education 
• SVQ/NVQ Levels 3 and 4 in Learning and Development 
• Scottish Training Qualification for Further Education (TQFE) 
• PTLLS, CTLLS or DTLLS 
• Masters in Education. 

• two years front-line operational experience in the last five years, relevant to this 
qualification.  

• a record of a minimum of 40 hours CPD activity each year, with evidence to be made 
available for external audit for a minimum of 3 years. The CPD record must show that 
a National Counter Terrorism Security Office (NaCTSO)/SIA endorsed counter 
terrorism programme, such as the ACT (Action Counters Terrorism) awareness 
training and the ACT for Security training have been completed on an annual basis. 
Other suitable CPD activities include: 

• attendance at relevant training events, conferences and seminars 

• continuing work experience in the sector 
• increasing professional knowledge through self-study or other means. 

 

Assessors must hold any of the following qualifications: 
 

• Level 3 Award in Understanding the Principles and Practices of Assessment (RQF) 

• Level 3 Award in Assessing Competence in the Work Environment (RQF) 

• Level 3 Award in Assessing Vocationally Related Achievement (RQF) 

• A1 Assessing Learners Using a Range of Methods 

• D32 Assess Learner Performance 

• D33 Assess Learner Using Different sources of Evidence 
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Or the following unit from an assessor qualification: 

 

• Unit 1 Understanding the Principles and Practices of Assessment 

 
Or the following units from a teaching qualification: 

 

• Understanding Assessment in Education and Training unit from a Level 3 Award in 

Education and Training 

• Understand the Principles and Practices of Assessment from a 12 credit Preparing to 

Teach in the Lifelong Learning Sector 

• Principles of Assessment in Lifelong Learning from a 12 credit Preparing to Teach in 

the Lifelong Learning Sector 

• Understanding the Principles and Practices of Assessment from a Level 3 

Certificate/Level 4 Diploma in Learning and Development 

• Assess Occupational Competence in the Work Environment from a Level 3 

Certificate/Level 4 Diploma in Learning and Development 

• Assess Vocational Skills, Knowledge and Understanding Level 3 Certificate/Level 4 

Diploma in Learning and Development 

 

NOCN expect that in most cases the trainer and the assessor will be the same person.  

If trainers/assessors do not achieve the required assessor qualification/units by 30 
September 2022 or within six months of centre approval, they will be permitted to deliver 
training but not conduct assessments, unless all of their decisions are counter signed by a 
qualified assessor. Countersigning of assessment decisions should continue until the 
tutor/assessor achieves the required assessor qualification/units. 

 
 Additional Criteria for Unit 3 ‘Application of Conflict Management in the Private 

Security Industry’. 
All trainers and assessors involved in the delivery of Unit 3 ‘Application of Conflict 
Management in the Private Security Industry’ must have completed relevant training. 
Trainers must hold a qualification NQF/QCF/RQF Level 3 Deliverers of Conflict Management 
Training. 
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3.1.2.  Occupational competence for approved trainers and assessors   

NOCN requires trainers and assessors for this qualification to provide sufficient information 
about the trainer’s and assessor’s occupational competence for consideration in the 
approval process. Occupational competence normally comes from working in the private 
security industry. However, NOCN may accept other relevant experience, which will be 
considered on a case-by-case basis. Trainers or assessors do not need to have a current 
SIA licence. 

Other relevant experience could come from employment in: 

• the armed services 

• the police 

• the security industry 

• the prison service. 

The SIA and NOCN requires trainers and assessors who are new to the sector to have 2 
years frontline operational experience in the last 5. This experience must be relevant to this 
qualification. This operational experience can be achieved from full/part-time/weekend 
employment and achieved in blocks of employment if it meets the threshold above. This 
experience should have been gained in the UK.   

Existing trainers and assessors must be able to demonstrate evidence of a suitable level 
of continued professional development in this sector. This should include the equivalent 
of at least 40 hours of CPD activity each year spent in a combination of training, 
increasing professional knowledge through other means or working in the industry. 
The CPD record must show that a National Counter Terrorism Security Office 
(NaCTSO)/SIA endorsed counter terrorism programme, such as the ACT (Action 
Counters Terrorism) awareness training and the ACT for Security training have been 
completed on an annual basis. 

It is the responsibility of training centres to retain the CPD information of trainers and 
assessors. NOCN and the SIA reserve the right to spot check this information for 
accuracy and quality assurance (QA) purposes. This evidence must be retained for a 
minimum of 3 years for audit purposes. 
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3.1.3.  Internal Quality Assurer Requirements 

All those seeking to undertake internal quality assurance activities for licence-linked 
qualifications must have achieved as a minimum the following: 

 

Internal quality assurer (IQA) to hold any of the following qualifications: 

• Level 4 Award in Understanding the Internal Quality Assurance of Assessment 
Processes and Practices (RQF) 

• Level 4 Award in the Internal Quality Assurance of Assessment Processes and 
Practices (RQF) 

• Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Process 
and Practices (RQF) 

• V1 Conduct Internal Quality Assurance of the Assessment Process 

• D34 Internally Verify the Assessment Process 

 

Or the following unit from an IQA qualification: 

• Unit 2/Unit 4 Understanding the Principles and Practices of Internally Assuring the 
Quality of Assessment 

If IQAs do not hold any of these qualification/units, they will have until 30 September 2022 to 
achieve one. 

Each centre is required to have access to at least one qualified Internal Quality Assurer by 
30 September 2022.  

If IQAs do not achieve the required IQA qualification/units by 30 September 2022 or within 
six months of centre approval, they will not be permitted to continue in their role, unless all of 
their decisions are counter signed by a qualified IQA. Countersigning of their decisions 
should continue until the IQA achieves the required IQA qualification/units. 

For the unit, Application of Conflict Management in the Private Security Industry, the IQA  
does not need to hold a formal qualification in conflict management but does need to have 
appropriate competence in conflict management. This could come from employment in the 
armed services; the police; the security industry or the prison service. 

Centre staff may undertake more than one role, e.g. tutor, assessor or Internal Quality 
Assurer, but they cannot carry out any quality assurance on work that they have previously 
assessed. 

 

3.1.4.  Invigilators  

Centres must ensure that test invigilation is carried out by a person who has not prepared 
the candidates for the test. This means that the trainer cannot act as the test invigilator 
and should not be present in the test room.  

Test invigilators should be responsible adults, who have received an induction to the role 
of invigilation and its policies and procedures. Centres must maintain a register that must 
be signed by the invigilator to confirm that they have received this induction.  

In section 2.7 of this specification there is greater detail about the role of test invigilators. 
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3.1.5.  Training Venues  

Training environments should be appropriate for training and assessment. NOCN will 
confirm the suitability of the training environment via its quality assurance processes. 
Training should be conducted at a location that has dedicated training rooms, adequately 
equipped for training, conducive to effective learning (with tables and chairs; visual aid 
equipment) and comply with current Health and Safety requirements.  

For practical activities, best practice is to provide a realistic work environment for training 
and assessment of all practical activities. Equipment for practical activities must be readily 
available and fit for purpose.  

 

3.1.6.  Venue Requirements for Practical Skills Training and Assessment   

Practical skills training must take place in safe conditions:  

• the training room should be suitable and of an appropriate size to ensure that learners 
have space to demonstrate techniques safely (see below).  

• as a rough guide an unobstructed area of approximately 2 x 2 metres per person, 
including the trainer would provide the necessary room for movement and activity 
therefore a maximum class size of 12 including trainer would require a floor area of 
approximately 52 square metres.  

• a minimum of 3 stairs are available for the demonstration, practice and assessment of 
escorting an individual up and downstairs.  

• ratio of trainers to learners (1 trainer to a maximum of 12 learners for the delivery and 
assessment of the practical skills). This is not a requirement for the delivery and 
assessment of the knowledge skills.  

• a minimum of 3 participants are required for each course, in order to deliver the practical 
skills for physical intervention effectively.  

• a qualified first aider must be available at all times during the delivery and assessment of 
the physical skills and conflict management units.  

• SIA recommend that trainers/assessors delivering physical skills obtain a 3 day First Aid 
at Work Qualification.  

Training centres must have the listed items below available throughout the physical skills 
delivery and assessment:  

• a BS 8599-1:2019 approved first aid kit  

• ice packs  

• access to water and a telephone.  
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3.1.7.       Centre Insurance 

The minimum cover for an approved centre offering licence-linked qualifications is: 

• employers’ liability - £5 million 

• public liability 

• professional indemnity. 

This is in line with general insurance requirements and the Employers Liability (Compulsory 
Insurance) Act 1969. 

Training centres must set their public liability and professional indemnity insurance at the 
appropriate level. 

Insurance requirements for physical intervention skills training 

Insurance cover should specifically include the activities being carried out.  In this case the 
insurance documentation must state cover for ‘training in physical intervention’ under 
‘business activity’. 

Centres must evidence their insurance details to NOCN before they can be granted 
approval. However, each centre is responsible for ensuring that its insurance remains valid 
and up to date. This level of insurance cover is mandatory for approved training centres and 
individual trainers delivering physical intervention training at the approved training centre. 

If an individual trainer does not hold their own cover, the approved centre must ensure its 
insurer is aware of this and secure extended cover. The insurance schedule should clearly 
detail the cover for trainers.  

 

3.1.8.  Test Venues  

Centres must ensure that tests take place in a suitable assessment environment. 
This means that: 

• Information must be visible to all candidates showing the Centre number and the 
start and finish times of the test. 

• The seating arrangement for candidates must ensure there can be no cheating or 
collusion between candidates. All candidates must be facing the same way (with the 
exception of some on-screen testing as detailed in bullet point 5 below.)  

• Each candidate must be a minimum of 1.25 metres (centre to centre) each way from 
the next candidate’s workspace.  

• Seating plans should be completed for the delivery of tests and retained for External 
Quality Assurance (EQA) purposes.  

• If on-screen testing is being used, each work station must be isolated by a minimum 
space of 1.25 metres measured from the nearest outer edge of one screen to the 
next, unless the monitors are positioned back to back. Under certain circumstances 
1.25 metres may prove to be an insufficient distance to prevent candidates seeing, 
intentionally or otherwise, the work of others. Privacy screens can be used. The 
principal objective is to ensure that no candidate’s work can be overseen by others.  

• There must be a place for the invigilator to sit with a clear view of all candidates.  

• Walls must be clear of any material that would provide help to the candidates. 
Examination signage and a clock are permitted.  
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• NOCN must be made aware of test venues in advance. Only these can be used; not 
substitutes, unless there has been an emergency, such as a fire in which case this 
must be recorded and NOCN notified at the first possible opportunity.  

• Trainers who have delivered the training to learners must not invigilate or be in the 
room when the learners take their test for that subject(s). Centres need to consider 
all potential conflicts of interest and have an appropriate policy in place to support 
this.  

• All invigilators must receive an induction to the role of invigilation and its policies and 
procedures. Centres must maintain a register that must be signed by the invigilator to 
confirm that they have received this induction.  

• All test papers must be stored securely. Ideally, this should be a lockable safe. If a 
safe is not available a suitable lockable cabinet/storage unit will suffice. This unit 
should only be accessed by appropriate personnel and records of key holders should 
be kept. This cabinet/storage unit must be kept in a secure location.  

• All test papers must be transported securely to and from the centre and any satellite 
centre where tests are administered. The centre must have an appropriate policy to 
support this.  

• NOCN, the SIA and qualification regulators retain the right to make spot checks on 
test days to ensure that test conditions are being maintained.  

Centres are required to maintain records of how examination venues meet these criteria, 
which must be made available to NOCN on request. 

False or misleading statements by centres in respect of examination venues may result 
in immediate suspension or withdrawal of centre approval, and test papers may be 
declared void. 

 

3.1.9.  Identity Checking 

The centre must check each candidate’s identity before the test takes place.  

A record of the documents reviewed and accepted for each candidate must be retained for a 
minimum of 3 years and be made available for audit purposes. Centres are reminded to 
ensure all data is stored to comply with current data protection legislation. The SIA list of 
acceptable group A and group B ID documents can be found here:  

https://www.gov.uk/guidance/apply-for-an-sia-licence#check-you-have-the-right-
document 

A candidate unable to produce the correct documents to satisfy the SIA ID requirements 
cannot take any assessments and therefore will not be unable to complete the qualification.  

Anyone in this situation should contact us through their SIA online account to: 

• explain why they do not possess the required documents 

• tell us what documents they do have 

The SIA will assess this evidence on a case-by-case basis. 
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3.1.10.  Centre Quality Assurance Policies and Procedures 

Each centre must have quality assurance policies and procedures in place to ensure that the 
activities of all staff involved in the delivery of the qualification are appropriate, consistent, 
fair and transparent, and that they do not discriminate against any learner. Centre policies 
and procedures must be sufficient to secure the quality of the award, ensuring validity, 
reliability, and consistency, and conform to the requirements laid down in the Centre 

Recognition agreement. 

 

3.1.11.  Record Keeping  

Centres must keep complete, accurate learner records, for at least seven years from the 
end of year to which they relate and make these available to NOCN on request. 

This includes: 

• Name of learner, date of birth, contact address, contact number and unique learner 
identification number. 

• Learner enrolment and registration dates 

• Title and accreditation number of the qualification and units studied. 

• Names(s) of Tutor(s)/Trainer(s)/Assessor(s) 

• Test achievement records 

• Centre quality assurance records. 

Centres must also retain records for a minimum of three years of the following: 

• English/Welsh language assessments used with learners to assess their reading, 
writing, speaking and listening language skills against minimum English language 
requirements prior to course entry. 

• Detailed registers that include start/end/break times of training for each day and that 
have been signed daily by the learners. This should include a record of any late 
arrivals/early leavers and how these learners made up the required hours which they 
missed.   

• Records of some or all of the learning outcomes learners completed via distance 
learning material 

• Records of reasonable adjustments used for learners. 

• Records of identification documents reviewed and accepted for each learner. 

• CPD information for trainers and assessors. 

• Records of invigilator training – content and dates of training. 
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3.1.12.     External Quality Assurance  

Once recognised as a Centre, NOCN will allocate an External Quality Assurer.  The External 
Quality Assurer will have ongoing responsibility for monitoring the Centre’s compliance with 
the requirements of centre recognised status.  

 

The External Quality Assurer will make regular visits to all Centres.  During these visits 
he/she will: 

• Monitor the Centre’s compliance with the Centre Recognition agreement by 
reviewing course documentation, meeting managers, tutors, internal quality assurers, 
learners and administrative staff. 

• Verify recommendations for achievement submitted by the centre via Quartzweb. 

Refer to the NOCN Quality Assurance User Guide for further information on the External 
Quality Assurance process. 

 

3.2. Offering the Qualification 

Existing Centres 

If you are already recognised to offer NOCN qualifications and would like more information 
about offering this qualification, please contact: business-enquiries@nocn.org.uk.  

Use Horizon to add this qualification to your centre.  

New Centres 

If you are interested in offering this qualification, but are not yet a NOCN Approved Centre 
and would like more information about becoming a NOCN centre and offering this 
qualification please see Become a Registered Centre on our website 
https://www.nocn.org.uk/customers/nocn-centres/ and click Become a Centre. 
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4. Component Information  
To achieve these qualifications learners must provide evidence of learning and achievement 
against all of the assessment criteria within each core component and selected optional 
units to meet the required unit rule of combination. However, a number of assessment 
criteria can be taught and assessed through one activity using holistic assessment which 
focuses on the whole work activity rather than specific component of the qualification. 

A copy of each of the units can be found by clicking the relevant hyperlink for the unit in 
Section 2.1 of this specification.  
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