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NOCN Level 3 Certificate in Information, Advice or Guidance 

OVERVIEW 

What is the primary purpose of the qualification? 

The primary purpose of the NOCN Level 3 Certificate in Information, Advice or Guidance is to 

provide learners with the skills and underpinning knowledge required by employers in a broad 

range of contexts where information, advice or guidance is provided. 

Who is this qualification for? 

This qualification is appropriate for learners who have responsibility for information, advice or 
guidance as part of their core work and for those who may be involved in general signposting within 
the sector. The qualification also supports work-based learning within the sector. 

Within Further Education, the qualification may be offered to staff who are involved in supporting 
young people with careers and personal choices such as teachers, lecturers, classroom / teaching 
support staff and learning mentors. 

It is also an appropriate qualification for those who may be giving advice in the Voluntary Sector, 
health workers and anyone in the advice giving sector who would benefit from a programme of 
study which reinforces good practice, enhances underpinning knowledge and provides formal 
recognition for learning and skills developed through experience. 

What prior qualifications/levels of attainment does a learner need to 
take this qualification? 

The minimum age for access to the qualification is 19 years because the complex nature of advice 

giving within the range of sectors where it is offered demands that learners have a minimum level 

of experience, self-awareness and self-confidence. 

The qualification is particularly suitable for those who: 

 Have already completed the NOCN Level 2 Certificate in Information, Advice or Guidance 

 Have completed another qualification at Level 2 in a relevant occupational sector 

 Deliver information, advice or guidance and who want recognition for the work that they do 

 Are Personal Advisors in the Welfare to Work sector who may need to develop their skills in 
providing personalised support, as identified in the report Now It’s Personal: Personal 
advisers and the new public service workforce2. 
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Learners will also need to be able to demonstrate a minimum level of experience in the delivery of 
information, advice or guidance at Level 2 and be working in a relevant occupational sector. There is 
no requirement for learners to take up or maintain membership of a specified organisation on 
completion of the qualification.  

No specific prior learning and/or qualifications are required for learners undertaking the NOCN Level 
3 Certificate in Information, Advice or Guidance. However, the demands and nature of the 
qualification and the assessment requirements are such that learners will need to have literacy skills 
which are at least at Level 2 of the National Standards in Adult Literacy. To meet this requirement, 
learners may achieve Functional Skills at Level 2 in English which aligns with the Level 2 Adult Literacy 
Standards. This level is required in all three skill areas of literacy. 

What is the content of the qualification? 

In order to achieve the NOCN Level 3 Certificate in Information, Advice or Guidance, the learner 
must achieve a total of 24 credits. 

Mandatory Units 

All units in the mandatory group (9 credits) must be achieved. 

 Applying Interaction Skills for Information, Advice or Guidance 

 Information, Advice or Guidance – Principles and Practice 

Optional Units 

A minimum of 15 credits are taken from the optional group. These can be found in the qualification 
specification at: https://www.nocn.org.uk/ 

WHAT COULD THIS QUALIFICATION LEAD TO? 

Will the qualification lead to employment? 

The qualification provides the necessary skills for those wishing to work in the Advice and Guidance sector. 
This could lead to employment in the following areas: 

 Voluntary Sector Organisations including National Citizens Advice Bureau 

 Museums, Libraries and Archive Council and the local Library Service 

 Private Training Providers, for example A4E 

 FE Colleges 

 General Advice Sector, for example Advice UK 

 Careers Education Sector 

 Schools and 14-19 education service providers. 
 

More specifically the qualification can help learners to progress in a wide range of advice and guidance roles 
including: 

 Connexions Adviser 

 Citizens Advice Bureau staff member 

https://www.nocn.org.uk/
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 Advice provider with educational institutions 

 Receptionist 

 Administrator 
 

Will the qualification support progression to further learning? 

The NOCN Level 3 Certificate in Information, Advice or Guidance enables progression to 
employment, further learning opportunities within employment, or further study.  
Learners completing the NOCN Level 3 Certificate in Information, Advice or Guidance will be able 
to progress to: 

 Level 4 NVQ in Information, Advice and Guidance, which is the minimum standard of 
competency required in the careers and education sector 

 Related courses such as counselling skills, community development and working within 
voluntary organisations. 

Why choose this qualification over similar qualifications? 

NOCN also offer a smaller version of this qualification: Level 3 Award in Information, Advice and 
Guidance. To achieve the Award a learner must successfully complete the two units in the 
mandatory group. The optional units within the Level 3 Certificate in Information, Advice and 
Guidance allow for broader development of knowledge and skills and mean learning can be tailored 
to suit the learner’s individual needs while still meeting the occupational requirements of the 
industry. 

WHO SUPPORTS THIS QUALIFICATION? 

This qualification is supported by a range of organisations/employers 
including: 

This qualification is supported by a range of organisations including: 

 Lifelong Learning UK 

 Community Connections 

 Advice UK 

 RAIN – Rotherham Advice and Information Network 

 West Suffolk College 

 

FURTHER INFORMATION 
If further information is required, please contact the NOCN Business Development Team: 

business-enquiries@nocn.org.uk 

mailto:business-enquiries@nocn.org.uk

