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Introduction 
NOCN is a market-leading awarding organisation that has been providing qualifications for a 
wide range of centres, including FE colleges and training providers, for 30 years both in the 
UK and internationally. 

We work with centres to deliver a high quality and flexible service for learners to underpin 
our passionate belief in the power of education and its impact on communities and 
individuals. 

We offer all the advantages of being with a national awarding organisation with a diverse 
portfolio of qualifications, alongside providing a personalised, bespoke, service to our 
centres and learners. 

As an accredited Leader in Diversity we are proud of our reputation as a provider of fully 
accessible, trusted and flexible qualifications. 

 
 

About NOCN Group 
NOCN is part of NOCN Group, a progressive educational charity whose core aims are to 
help learners reach their potential and organisations thrive. The group includes business 
units specialising in regulated UK and international qualifications, end point assessment, 
Access to Higher Education, endorsed and assured short courses, Smart job cards, 
assessment services, consultancy, and research. 

NOCN Group shares a joint purpose to offer learners, training providers, employers and FE 
colleges a fully integrated range of learning and skills development products and services. 

 

About the qualification 
These qualifications have been designed to address the key areas of concern for care 
leavers as outlined in the HM Government’s Care Leaver Strategy (2013). They address – 
Employment, Money Management, Health and Wellbeing, Housing, Participation in Wider 
Society and Relationships. 

 

 

Summary of changes   
This section summarises the changes to the qualification specification since the latest 
version (1.0 August 2021)  

  

Version Publication 
Date   

Summary of Amendments  

1.1 October 
2023  

• Minimum age reduced to 14 
years or over. 

https://www.nocn.org.uk/about/nocn-group/
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1. Overview of Qualification 
The aim of these qualifications is to reduce the likelihood of homelessness or other negative 
outcomes for young care leavers by addressing their main knowledge and skill needs as 
identified in the HM Government’s Care Leaver Strategy. 

These qualifications are vocationally based and as such, offer the opportunity for learners to 
demonstrate knowledge, understanding and where relevant, support achievement of 
practical skills in, topic areas such as: 

• Applying for housing and being a good tenant 

• Personal money management 

• Finding work experience opportunities 

• Health and wellbeing 

• Active citizenship in the community 

• Enterprise projects 

• Law and order 

• Building a personal career portfolio. 

 
1.1. Entry Requirements 

There are no formal entry requirements for learners undertaking this qualification. 

Learners must be in a position to demonstrate the requirements of the qualification and have 
access to required assessment opportunities and relevant resources. Please refer to 
specific assessment requirements on individual components for more information. 

Centres should undertake initial assessment activities with learners to ensure this is an 
appropriate qualification and that they are capable of achieving the level they will be studying 
before enrolling them on a programme of learning. 

These qualifications are available to learners aged 14 years or over. 

 
 

1.2. Progression Routes 

 
Achievement of these qualifications confirms the learner has gained the knowledge and 
skills required to: 

• find employment in a work placement or role that matches the learner’s skills and 
interests. 

• progress onto further work-related study. 
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2. Qualification Details 

 
2.1. Qualification Structures 

The NOCN Level 2 Extended Certificate in Preparing Young People for Adulthood is a 
26-credit qualification with a Total Qualification Time (TQT) of 260 hours, including 216 
Guided Learning Hours (GLH). 

Learners must achieve all 26 credits from the mandatory components listed below. 
 

Component Title Level Credit 
Value 

Mandatory Ofqual 
Reference 
Number 

Employment 

Finding Work Experience 
Opportunities 

2 1 Mandatory Y/618/7890 

Health and Wellbeing 

Cooking Skills 2 3 Mandatory T/505/4799 

Understanding Mental Health 2 3 Mandatory L/505/4680 

Housing 

Money Management 1 1 Mandatory D/618/7891 

Planning a Move to a New Home 1 1 Mandatory H/618/7892 

Preparing to be a Good Tenant and 
Neighbour 

1 1 Mandatory K/618/7893 

Understand How to Apply for 
Housing 

1 1 Mandatory J/504/1149 

Understand How to Look After a 
New Home 

1 1 Mandatory F/504/1151 

Understand How to Look After 
Personal Health and Hygiene 

1 1 Mandatory M/618/7894 

Understanding Financial Products 
and Services 

1 1 Mandatory T/618/7895 

Participation in Wider Society 

Active Citizenship in the Community 2 3 Mandatory H/618/7889 

Young People, Law and Order 2 3 Mandatory R/505/5121 
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Personal Career Preparation 

Building a Personal Career Portfolio 2 3 Mandatory T/505/5063 

Relationships 

Changing Roles and Relationships 
in Adolescence 

 

2 
 

3 
Mandatory 

 

K/505/5092 

 

 
The NOCN Level 2 Diploma in Preparing Young People for Adulthood is a 38-credit 
qualification with a Total Qualification Time (TQT) of 380 hours, including 308 Guided 
Learning Hours (GLH). 

Learners must achieve all 38 credits from the mandatory components listed below. There is 
an optional unit at the end of the unit list entitled ‘Communicating Information’ which does 
not have to be achieved to achieve this qualification, but it may enhance the qualification for 
some learners. 

 

Component Title Level Credit 
Value 

Mandatory 
or Optional 

Ofqual 
Reference 
Number 

Employment 

Finding Work Experience 
Opportunities 

2 1 Mandatory Y/618/7890 

Investigating a Career 2 3 Mandatory L/505/5053 

Health and Wellbeing 

Cooking Skills 2 3 Mandatory T/505/4799 

Understanding Mental Health 2 3 Mandatory L/505/4680 

Housing 

Money Management 1 1 Mandatory D/618/7891 

Planning a Move to a New Home 1 1 Mandatory H/618/7892 

Preparing to be a Good Tenant and 
Neighbour 

1 1 Mandatory K/618/7893 

Understand How to Apply for 
Housing 

1 1 Mandatory J/504/1149 

Understand How to Look After a 
New Home 

1 1 Mandatory F/504/1151 
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Understand How to Look After 
Personal Health and Hygiene 

1 1 Mandatory M/618/7894 

Understanding Financial Products 
and Services 

1 1 Mandatory T/618/7895 

Participation in Wider Society 

Active Citizenship in the Community 2 3 Mandatory H/618/7889 

Undertaking an Enterprise Project 2 6 Mandatory F/504/6463 

Young People, Law and Order 2 3 Mandatory R/505/5121 

Personal Career Preparation 

Building a Personal Career Portfolio 2 3 Mandatory T/505/5063 

Personal Career Preparation 2 1 Mandatory D/505/5123 

Relationships 

Changing Roles and Relationships 
in Adolescence 

 

2 
 

3 

 

Mandatory 
 

K/505/5092 

Valuing Equality and Diversity 2 2 Mandatory L/503/1013 

Optional 

Communicating Information 2 1 Optional D/505/5087 

 

 

2.2. Total Qualification Time (TQT) 
 
Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve this qualification. 

 
TQT is split into two areas: 

 
Guided Learning Hours (GLH): 

• learning activity under the immediate guidance or supervision of a lecturer, 
supervisor, tutor or other appropriate provider of education or training 

• includes the activity of being assessed if the assessment takes place under the 
immediate guidance or supervision of a lecturer, supervisor, tutor or other 
appropriate provider of education or training. 
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Other Learning Hours (OLH): 

• an estimate of the number of hours a learner will spend, as directed by (but not under 
the immediate guidance or supervision of) a lecturer, supervisor, tutor or other 
appropriate provider of education or training, including: 

• preparatory work 

• self-study 

• or any other form of education or training, including assessment. 

 
Examples of GLH activities include: 

 
• Classroom-based learning supervised by a teacher 

• Work-based learning supervised by a teacher 

• Live webinar or telephone tutorial with a teach in real time 

• E-learning supervised by a teacher in real time 

• All forms of assessment which take place under the immediate guidance or 
supervision of an appropriate provider of training 

• Exam time 

 
Examples of OLH activities include: 

 
• Independent and unsupervised research/learning 

• Unsupervised compilation of a portfolio of work experience 

• Unsupervised e-learning 

• Unsupervised e-assessment 

• Unsupervised coursework 

• Watching a pre-recorded podcast or webinar 

• Unsupervised work-based learning 

 
The agreed Total Qualification Time has been used to identify the qualification’s Credit 
Value. 

 
 

2.3. Assessment and Evidence 

This qualification is internally set and internally assessed. Assessment activity must 
ensure evidence of achievement against all of the assessment criteria specified within each 
component. 

Centres must ensure that knowledge-based learning is at the correct level for the 
qualification. 

Assessment activities must be robust in that they are: 

Valid Fit for purpose in that they are suitable for the identified assessment criteria 
and offer the learner the opportunity to demonstrate achievement at the 
required level. 

Sufficient Provide the opportunity for the learner to provide adequate evidence, showing 
full coverage of the requirements of the assessment criteria. 

Reliable Generate clear and consistent outcomes recognising that the activities may 
be applied to differing scenarios and in different contexts, with different 
learners. The evidence sought by the activity must be able to be assessed 
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and result in assessment decisions that are consistent across all assessors 
and centres offering the qualification. Assessment activities should not 
deliberately offer an unfair advantage to or disadvantage specific groups of 
learners. 

Authentic Evidence presented must be the learner’s own work. 

These qualifications are graded as Pass/Fail. 

 
2.4. Fair and Equitable Assessment 

Assessment must be designed to be accessible and inclusive, and the assessment 
methodology must be appropriate for individual assessment, giving due consideration to any 
assessment requirements attached to individual components. 

 
 

2.5. Learners with Particular Requirements 

If you are a NOCN Recognised Centre and have learners with particular requirements, 
please see the NOCN Reasonable Adjustments Policy and Procedure found on the 
NOCN website at www.nocn.org.uk 

This policy gives clear guidance on the reasonable adjustments and arrangements that can 
be made to take account of disability or learning difficulty without compromising the 
assessment criteria. 

The NOCN Centre Recognition process requires the centre to hold policy statements on 
Equal Opportunities, Diversity and Disability Discrimination which will be reviewed by NOCN. 
Please contact assurance@nocn.org.uk for further details. 

 

 

2.6. Recognised Prior Learning 
 
Recognising Prior Learning is an assessment process that recognises learning that has its 
origins in a learner’s experience and/or previous formal and informal learning contexts. This 
includes knowledge and skills gained within school, college, university and outside formal 
learning situations such as through life, employment, apprenticeships and other work 
experiences. 

 
NOCN is committed to the Recognition of Prior Learning (RP) and has developed a policy 
and procedures to inform and support centres. This is available on the NOCN website at 
www.nocn.org.uk 

http://www.nocn.org.uk/
mailto:assurance@nocn.org.uk
http://www.nocn.org.uk/
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2.7. Assessment and Evidence for the Components 

Centres can use the following assessment methods: 

• Oral / Written Questioning 

• Discussion with the Learner 

• Use of Others (Witness Testimony) 

• Looking at Learner Statements 

• Skills Tests 

• Assignments 

• Centre devised Course Books 

• Case Studies 

Which can be presented in a portfolio of evidence. 

Forms and guidance for gathering learner evidence against the individual assessment 
criteria are available for download in Word format on the NOCN website: 

http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents. 

Alternatively, centres can use their own paperwork provided they ensure that the learners’ 
work is ordered, and portfolio references provided as required. 

 

3. Centre Information 

 
3.1. Required Resources for Delivering these Qualifications 

As part of the requirement to deliver these qualifications there is an expectation that staff 
undertaking roles as part of the delivery and assessment of the qualification have a 
demonstrable level of expertise. 

 
 

3.1.1. Tutor/Assessor Requirements 

Across the team, Tutors/Assessors should have experience of delivering training to 
learners in Tenancy and Employability and at least one member of the team should hold 
or be registered as working towards, a recognised education and training qualification. 
The minimum expectation is that the level of competence of the Tutors/Assessors should 
be at the same level as the training that is to be delivered. The Tutors/Assessors must 
also have experience of carrying out assessment activities and hold, or be registered as 
working towards, a recognised assessing qualification. 

 
3.1.2. Internal Quality Assurer Requirements 

Each centre must have internal quality assurance policies and procedures in place to 
ensure that decisions made by Assessors are appropriate, consistent, fair and 
transparent, and that they do not discriminate against any learner. The policies and 
procedures must be sufficient to secure the quality of the award, ensuring validity, 
reliability and consistency. 

 
NOCN expects that an Internal Quality Assurer is able to demonstrate the following 
competencies: 

http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents
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They should: 

• Have an understanding of Tenancy and Employability as subject areas and have 
experience in carrying out internal quality assurance activities and hold, or be 
registered as working towards, a recognised Internal Quality Assurance qualification. 
The minimum expectation is that the level of competence should be at the same level 
as the qualification being quality assured. 

NOCN supports and recognises Centres’ internal quality assurance systems which 
support the above; any system should include standardisation and sharing of good 
practice. 

Centre staff may undertake more than one role, e.g. tutor, assessor or internal quality 
assurer, but they cannot carry out any quality assurance on work that they have 
previously assessed. 

 
3.1.3. Continuing Professional Development (CPD) 

Centres are expected to support their staff, ensuring that their subject knowledge 
remains current and that their members of staff are up to date with regards to best 
practice in delivery, assessment and quality assurance. 

 

3.1.4. External Quality Assurance 

Once recognised as a Centre, NOCN will allocate an External Quality Assurer. The 
External Quality Assurer will have ongoing responsibility for monitoring the Centre’s 
compliance with the requirements of centre recognised status. 

 
The External Quality Assurer will make regular visits to all Centres. During these visits 
he/she will: 

• Monitor the Centre’s compliance with the Centre Recognition agreement by 
reviewing course documentation, meeting managers, tutors, internal quality assurers, 
learners and administrative staff. 

 

• Verify recommendations for achievement submitted by the centre via Quartzweb. 

 
Refer to the NOCN Quality Assurance User Guide for further information on the 
External Quality Assurance process. 

 
3.2. Offering the Qualification 

Existing Centres 

If you are already recognised to offer NOCN qualifications and would like more information 
about offering this qualification, please contact: business-enquiries@nocn.org.uk. 

Use Horizon to add these qualifications to your centre. 

New Centres 

If you are interested in offering these qualifications, but are not yet a NOCN Approved 
Centre and would like more information about becoming a NOCN centre and offering this 
qualification please see Become a Registered Centre on our website 
https://www.nocn.org.uk/customers/nocn-centres/ and click Become a Centre. 

mailto:business-enquiries@nocn.org.uk
https://www.nocn.org.uk/customers/nocn-centres/
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4. Component Information 
To achieve these qualifications a learner must provide evidence of learning and 
achievement against all of the assessment criteria within each of its mandatory components 
(see the Qualification Structures in Section 2.1 for the mandatory components in the NOCN 
Level 2 Extended Certificate in Preparing Young People for Adulthood and for the NOCN 
Level 2 Diploma in Preparing Young People for Adulthood. 

A number of assessment criteria can be taught and assessed through one activity using 
holistic assessment that focuses on a whole work activity rather than each specific 
component of a qualification. 

A copy of each of the components follows. 



Preparing Young People for Adulthood Qualification Suite 

13 

 

 

 

 

4.1 Mandatory Components 

Employment 

Title: Finding Work Experience Opportunities 

Level: 2 

Credit Value: 1 

GLH: 9 

Ofqual Reference Number: Y/618/7890 

 

 

 
LEARNING OUTCOMES 

 
ASSESSMENT CRITERIA 

 
The learner will: 

 
The learner can: 

1. Know about sources of 
information, advice and 
guidance to use when 
seeking work 
experience. 

1.1 Identify sources of information, advice and guidance to 
use to find work experience. 

1.2 Describe the advantages and disadvantages of courses 
with on-the-job training such as a Traineeship or 
Apprenticeship. 

2. Be able to match work 
experience opportunities 
to own abilities, skills 
and needs. 

2.1 Identify a job, sector or industry that you would like to 
work in. 

2.2 Record opportunities for a job or work experience, 
including where the opportunities were seen. 

2.3 Research what the job or work experience would 
involve, including location, contract and working times 
and match these to your abilities, skills and needs. 
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2.1. Research career opportunities across a chosen sector. 

2.2. Assess the quality and relevance of information 
sources. 

2.3. Assess own career options with identified progression 
routes. 

1.1. Define career planning. 

1.2. Describe how employment trends affect career 
planning. 

 
The learner can: 

 
The learner will: 

 
ASSESSMENT CRITERIA 

 
LEARNING OUTCOMES 

3. Know about the impact 
of topical issues on work 
sectors. 

 

3.1. Describe a topical issue which has had an impact on a 
work sector. 

3.2. Describe the perception of a work sector in the media. 

 

4. Know about issues 
relating to regulations in 
a career sector. 

 

4.1. Describe the role of a regulatory body associated with a 
career or work sector. 

4.2. Describe an example of the impact of a regulatory body 
on practice in a career or work sector. 

 

 

Title: Investigating a Career 

Level: 2 

Credit Value: 3 

GLH: 24 

Ofqual Reference Number: L/505/5053 

 
 
 
 
 
 
 
 
 

 

1. Know the purpose of 
career planning. 

 

 

2. Be able to explore own 
career options. 
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2.1. Prepare dishes. 
 

2.2. Use different cookery methods. 
 

2.3. Give reasons for the method used. 
 

2.4. Use tools and equipment to produce dishes. 
 

2.5. Describe how to clean and store the equipment used. 

The learner can: The learner will: 

ASSESSMENT CRITERIA LEARNING OUTCOMES 

1. Know how to plan meals 
according to specific 
requirements. 

 

1.1. Plan the meals for a day taking into account: 

(a) a balanced healthy diet 

(b) cost. 

 

3. Understand the 
importance of health and 
safety requirements in 
the kitchen. 

 

3.1. Describe health and safety risks in the kitchen. 

3.2. Define why it is important to meet health and safety 
requirements in the kitchen. 

 

Health and Wellbeing 
 

 

Title: Cooking Skills 

Level: 2 

Credit Value: 3 

GLH: 24 

Ofqual Reference Number: T/505/4799 

 
 
 
 
 
 

 
 

2. Be able to prepare 
dishes using a variety of 
ingredients. 
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1. Understand the term 
‘Mental Health’. 

 

1.1. Define the term ‘Mental Health’. 

1.2. Describe the key symptoms of three mental health 
illnesses. 

1.3. Describe the impact of mental health problems. 

 

2. Know about methods for 
treating/controlling 
mental illness. 

 

2.1. Describe management and treatment approaches that 
may be used in mental illnesses. 

2.2. Compare approaches used to manage and treat one 
mental health illness. 

 

3. Know about 
management techniques 
when dealing with 
aggression. 

 

3.1. Describe obvious signs of aggressive behaviour. 

3.2. Explain causes of aggressive behaviour. 

3.3. Describe ways of defusing and controlling volatile 
situations. 

 

 

Title: Understanding Mental Health 

Level: 2 

Credit Value: 3 

GLH: 24 

Ofqual Reference Number: L/505/4680 

 
 
 
 
 
 
 
 
 
 

 

 
 

 

 

 
The learner can: 

 
The learner will: 

 
ASSESSMENT CRITERIA 

 
LEARNING OUTCOMES 
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Housing 
 

 
Title: Money Management 

Level: 1 

Credit Value: 1 

GLH: 9 

Ofqual Reference Number: D/618/7891 

 

 

LEARNING OUTCOMES ASSESSMENT CRITERIA 

The learner will: The learner can: 

1. Understand how to 
manage a personal 
budget. 

1.1 List your own sources of income and expenses. 

1.2 Identify non-essential expenses. 

2. Understand how to find 
out about benefits. 

2.1 Outline how to find out about benefit entitlements. 

 2.2 Identify how to apply for these benefits. 

3. Understand how to read 
a range of bills. 

3.1 Identify key information you need to check in a given 
range of bills. 

4. Understand the different 
ways to pay bills. 

4.1 Outline different ways to pay bills to include: 

(a) Cash 

(b) Direct Debits 

(c) Standing Orders. 

5. Understand how to use 
a bank account. 

5.1 Outline the process for opening a bank or credit union 
account. 

5.2 Identify how to pay money into the account. 

5.3 Identify potential charges that may occur as a result of 
failed direct debits and unauthorised overdrafts. 
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Title: Planning a Move to a New Home 

Level: 1 

Credit Value: 1 

GLH: 9 

Ofqual Reference Number: H/618/7892 

 

 

LEARNING OUTCOMES ASSESSMENT CRITERIA 

The learner will: The learner can: 

1. Understand the main 
costs involved in running 
a home. 

1.1  List the main bill that will need paying when running a home 
to include: 

a) Deposit 
b) Rent 
c) Council Tax 
d) Utilities 
e) Food 
f) Television 

g) Phone. 

2. Know how to compare 
fuel prices to get the best 
deal. 

2.1. State how to take fuel meter readings. 

2.2. Identify different suppliers of fuel. 

2.3. Outline the different types of tariffs. 

2.4. Identify the best deal from a given range. 

3. Understand the costs in 
furnishing a new home. 

3.1. Identify the different options for obtaining items to move into 
a new home to include: 

a) High Street shops 

b) Freecycle 

c) Catalogues 

d) Charity shops. 

3.2. Select items. 

3.3. State the cost of selected items. 

3.4. Identify how these items will be paid for. 

4. Know how to 
communicate a change of 
address. 

4.1. Identify who should be informed of a change of address. 

4.2. State the process for the redirection of mail. 
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LEARNING OUTCOMES ASSESSMENT CRITERIA 

The learner will: The learner can: 

5. Know how to organise 
transport of possessions 
to a new home. 

5.1. Identify potential transport options. 

5.2. Identify the costs of the option. 
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Title: Preparing to be a Good Tenant and Neighbour 

Level: 1 

Credit Value: 1 

GLH: 9 

Ofqual Reference Number: K/618/7893 

 

 

LEARNING OUTCOMES ASSESSMENT CRITERIA 

The learner will: The learner can: 

1. Know the rights and 
responsibilities of a 
tenant. 

1.1 Identify the rights and responsibilities of a tenant in 
relation to maintenance and repairs of a property. 

2. Understand how to be a 
good tenant and 
neighbour. 

2.1 State the meaning of anti-social behaviour. 

2.2 List the things that will show a potential landlord that 
someone will be a good tenant and neighbour. 

2.3 Identify issues that could influence a landlord to serve 
notice on a tenant. 

2.4 List the actions that should be taken to resolve a dispute 
with a neighbour. 

3. Know where to go to for 
support or advice if 
needed. 

3.1 List the possible sources of support for tenants and what 
they provide. 
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2.1 Outline the different methods of application. 
 

2.2 Complete a housing application form correctly. 
 

2.3 List acceptable forms of identification. 

1.1 Identify the types of housing available in their area. 
 

1.2 State the difference between social housing and private 
rent. 

 

1.3 Outline how a Local Housing Register works. 

The learner can: The learner will: 

ASSESSMENT CRITERIA LEARNING OUTCOMES 

3. Know how to select a 
suitable property. 

 

3.1 Identify an area to live in. 

3.2 Give reasons for selecting the area. 

3.3 List the things that should be checked when viewing a 
property. 

 

4. Understand the different 
types of tenancy 
agreements. 

 

4.1 Outline the differences between types of tenancy 
agreements. 

4.2 Identify the difference between a licence and a tenancy. 

 

 

Title: Understand How to Apply for Housing 

Level: 1 

Credit Value: 1 

GLH: 9 

Ofqual Reference Number: J/504/1149 

 
 
 
 
 
 
 
 
 

1. Know the types of 
housing available. 

 
 
 
 
 

2. Know how to complete a 
housing application 
form. 
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Title: Understand How to Look After a New Home 

Level: 1 

Credit Value: 1 

GLH: 9 

Ofqual Reference Number: F/504/1151 

 

 

LEARNING OUTCOMES ASSESSMENT CRITERIA 

 
The learner will: 

 
The learner can: 

1. Understand how to deal 
with health and safety 
issues in the home. 

1.1 Outline how to identify hazards in the home. 
 

1.2 Outline different emergency procedures. 
 

1.3 State what to do in the event of a fire in the home. 

2. Understand how to 
secure a new home. 

2.1 List the steps to take in case/prevention of a burglary to 
include: 

(a) Listing serial numbers 

(b) Using a UV pen. 

3. Know how to clean 
different areas of a new 
home. 

3.1 Outline how to clean different areas to include: 

(a) Bathroom 

(b) Kitchen 

(c) Bedroom 

(d) Living area 

(e) Communal areas. 

4. Know how to maintain a 
garden area. 

4.1 Outline how to maintain a garden area. 

5. Know how to maintain the 
decoration of a new 
home. 

5.1 Outline how to maintain the decoration of a new home. 
 

5.2 Identify what a tenant’s rights and responsibilities may 
be in decorating a new home. 

 

5.3 State the actions that should be taken to report repairs 
that need to be carried out to a property. 
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3.1 State what is meant by a balanced diet. 
 

3.2 Identify the essential food groups in a balanced diet. 
 

3.3 Plan a week of balanced meals for a given budget. 

1.1 Outline why regular bathing or showering should be part 
of a personal routine. 

 

1.2 Outline how to find and register with the healthcare 
services available to include: 

(a) Dentist 

(b) Doctor. 
 

1.3 Identify when the doctor and dentist should be visited. 

 
The learner can: 

 
The learner will: 

 
ASSESSMENT CRITERIA 

 
LEARNING OUTCOMES 

2. Understand the 
importance of caring for 
clothes and other 
laundry. 

 

2.1 Outline the reasons why clothes and other laundry 
should be changed and washed regularly. 

2.2 List the meaning of care symbols shown on clothes and 
other laundry. 

 

4. Understand the 
importance of exercise 
to a healthy lifestyle. 

 

4.1 State how lack of exercise can affect the body. 

4.2 Identify different types of exercise that could be taken. 

 

 

Title: Understand How to Look After Personal Health and Hygiene 

Level: 1 

Credit Value: 1 

GLH: 9 

Ofqual Reference Number: M/618/7894 

 
 
 
 
 
 
 
 
 
 

 

1. Understand the 
importance of personal 
hygiene. 

 
 
 
 
 
 
 
 

 
 

3. Understand the 
importance of a 
balanced diet to a 
healthy lifestyle. 
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1. Know the different ways 
to borrow money. 

 

1.1 Identify different types of lenders including: 

(a) Banks 

(b) Loan sharks 

(c) Rent to Buy organisations 

(d) Pay day loan organisations. 

1.2 State the benefits and disadvantages of each type of 
lender. 

 

2. Understand the types of 
insurance products that 
are available. 

 

2.1 List insurance products that may be needed. 

2.2 Indicate an insurance product to meet the needs of a 
specific situation. 

 

3. Understand how to deal 
with debt. 

 

3.1 List the organisations that can provide independent 
advice and support relating to debt problems. 

3.2 List ways to avoid the build-up of debt. 

 

 

Title: Understanding Financial Products and Services 

Level: 1 

Credit Value: 1 

GLH: 9 

Ofqual Reference Number: T/618/7895 

 
 
 
 
 
 
 
 
 
 

 

 
 

 
The learner can: 

 
The learner will: 

ASSESSMENT CRITERIA LEARNING OUTCOMES 
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1. Understand how to meet 
the needs of a particular 
community. 

 

1.1 Describe potential activities that could deliver a benefit or 
change for a particular community. 

1.2 Research the advantages and disadvantages of carrying 
out two different activities to meet the needs of the 
community. 

1.3 Select the activity that they think will make the best 
contribution to the community; explaining why they think 
it will do so. 

 

2. Be able to create an 
action plan for a 
community activity. 

 

2.1 Identify the aims of the activity, relating this back to the 
community issues identified in the research for 1.2. 

2.2 Produce a plan with prioritised tasks, listing who will do 
what and by when. 

2.3 Identify any resource and permissions needed to 
implement the activity. 

 

3. Be able to carry out a 
community activity. 

 

3.1 Carry out a risk assessment of the tasks that have to be 
completed. 

3.2 Carry out the planned tasks. 

 

4. Be able to review the 
community activity. 

 

4.1 Assess the extent to which the activity made a difference 
for the particular community, with reference to supporting 
evidence. 

 

5. Be able to reflect on the 
process. 

 

5.1 Explain what they have learnt or gained from carrying 
out this community activity. 

 

Participation in Wider Society 
 

 
Title: Active Citizenship in the Community 

Level: 2 

Credit Value: 3 

GLH: 24 

Ofqual Reference Number: H/618/7889 

 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 

 
The learner can: 

 
The learner will: 

ASSESSMENT CRITERIA LEARNING OUTCOMES 
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3.1 Identify the headings and layout of a business plan. 

3.2 Contribute to a business plan for the chosen enterprise 
project. 

3.3 Prepare a budget for the enterprise project. 

3.4 Plan completion of own activities. 

3.5 Outline how customer service will be a factor in the 
project. 

 
The learner can: 

 
The learner will: 

 
ASSESSMENT CRITERIA 

 
LEARNING OUTCOMES 

1. Know about successful 
enterprises. 

 

1.1 Describe what makes an enterprise successful. 

1.2 Describe the skills needed to be a successful 
entrepreneur. 

1.3 Compare examples of good customer service. 

 

2. Be able to generate and 
select ideas for an 
enterprise project. 

 

2.1 Generate a shortlist of ideas for an enterprise project. 

2.2 Compare the viability of different ideas. 

2.3 Explain the final choice of enterprise project. 

 

4. Be able to carry out an 
enterprise project. 

 

4.1 Create marketing materials to promote the enterprise 
project. 

4.2 Contribute to the completion of the enterprise project. 

4.3 Monitor the progress of the enterprise project, making 
adjustments where necessary. 

 

 

 
Title: Undertaking an Enterprise Project 

Level: 2 

Credit Value: 6 

GLH: 60 

Ofqual Reference Number: F/504/6463 

 
 
 
 
 
 
 
 
 
 

 

 
 

 
 

3. Be able to plan an 
enterprise project. 
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5. Be able to review an 
enterprise project. 

 

5.1 Compare the outcomes of the enterprise project 
against business plan. 

5.2 Describe ways the project could have been improved. 

5.3 Evaluate own contribution to the enterprise project. 
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Title: Young People, Law and Order 

Level: 2 

Credit Value: 3 

GLH: 24 

Ofqual Reference Number: R/505/5121 

 

 

 
LEARNING OUTCOMES 

 
ASSESSMENT CRITERIA 

 
The learner will: 

 
The learner can: 

1. Understand why some 
young people become 
involved in crime. 

1.1 Identify crimes commonly committed by young people. 

1.2 Describe factors that may contribute to the 
involvement of young people in crime. 

2. Understand the 
consequences of crime 
on different people. 

2.1 Describe the consequences of two given crimes for: 

a) the victim 

b) the offender 

c) identified/name of others. 

3. Know about the 
Criminal/Youth Justice 
System. 

3.1 Describe each stage of the Criminal/Youth Justice 
System from reporting through to sentencing. 

3.2 Describe the role of people involved at each stage. 

4. Understand custodial and 
alternative forms of 
sentences. 

4.1 Assess arguments for and against custodial 
sentences. 

4.2 Explain the advantages and disadvantages of two 
alternative forms of sentence. 

5. Understand the roles of 
local agencies. 

5.1 Describe how local agencies work together to provide 
support for young offenders and their victims. 
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Personal Career Preparation 
 

 

Title: Building a Personal Career Portfolio 

Level: 2 

Credit Value: 3 

GLH: 24 

Ofqual Reference Number: T/505/5063 

 

 

 
LEARNING OUTCOMES 

 
ASSESSMENT CRITERIA 

 
The learner will: 

 
The learner can: 

1. Know about own skills, 
experience, knowledge 
and personal qualities. 

1.1 Describe how personal qualities, skills, experience and 
knowledge can help in achieving personal goals. 

1.2 Describe in detail own: 

a) personal qualities 

b) skills 

c) experience 

d) knowledge. 

1.3 Identify different types of information that can be used 
to evidence own: 

a) personal qualities 

b) skills 

c) experience 

d) knowledge. 

1.4 Select information that can be used to establish 
current relevance, adequacy and/or validity of own: 

a) personal qualities 

b) skills 

c) experience 

d) knowledge. 
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3. Be able to produce a 
Curriculum Vitae (CV). 

 

3.1 Identify the essential elements of a CV. 

3.2 Produce own CV using a standard format. 

3.3 Modify own CV for a specific purpose. 

 

4. Be able to plan to achieve 
personal goals. 

 

4.1 Describe own personal goals. 

4.2 Develop an action plan to show how own personal 
goals are going to be achieved. 

 

 

 

 
 
 

 
 

2. Be able to build a portfolio 
of information to evidence 
personal qualities, skills 
and achievements. 

 

2.1 Select personal, educational and career opportunities 
for which a portfolio can be used. 

2.2 Assemble a portfolio to evidence own: 

a) personal qualities 

b) skills 

c) achievements. 
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Title: Personal Career Preparation 

Level: 2 

Credit Value: 1 

GLH: 8 

Ofqual Reference Number: D/505/5123 

 

 

 
LEARNING OUTCOMES 

 
ASSESSMENT CRITERIA 

 
The learner will: 

 
The learner can: 

1. Understand own aptitude 
for different career 
options. 

1.1 Identify own skills and abilities. 

1.2 Describe own strengths and character qualities. 

1.3 Describe own preferred ways of working and learning. 

1.4 Assess how these factors contribute to the roles, 
responsibilities or activities in which they are applied. 

1.5 Explain how these factors could be transferrable to 
different careers. 

2. Know about relevant 
sources of information, 
advice and guidance in 
relation to career 
planning. 

2.1 Describe different sources of career information, 
advice and guidance. 

2.2 Assess the relevance of each source to own career 
planning. 
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3.1 Describe internal and external pressures experienced 
by families with adolescents. 

3.2 Describe internal and external pressures experienced 
by adolescents. 

3.3 Give examples of coping strategies that can be used to 
alleviate some of the identified pressures. 

2.1 Describe changes that a young person experiences 
during adolescence. 

2.2 Explain how these changes can affect a young 
person’s behaviour. 

 
The learner can: 

 
The learner will: 

 
ASSESSMENT CRITERIA 

 
LEARNING OUTCOMES 

1. Understand the changing 
roles and relationships of 
parents with their child as 
they grow older. 

 

1.1 Explain why a parent’s roles and relationships change 
as their child grows older. 

1.2 Identify ways in which own child/parent relationships 
have changed. 

 

4. Understand how conflict 
can affect adolescents. 

 

4.1 Explain the difference between a conflict of needs and 
conflict of values. 

4.2 Give an example of each type of conflict. 

4.3 Explain how these conflicts can be addressed. 

 

Relationships 
 

 

Title: Changing Roles and Relationships in Adolescence 

Level: 2 

Credit Value: 3 

GLH: 24 

Ofqual Reference Number: K/505/5092 

 
 
 
 
 
 
 
 
 
 

 

 
 

2. Know about the changes 
that a young person goes 
through during 
adolescence. 

 

3. Understand the pressures 
that families with 
adolescents can 
experience. 
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5. Understand issues of 
power and authority. 

 

5.1 Explain why an emerging young adult in the household 
effects family dynamics. 

5.2 Explain what is meant by ‘power sharing’. 

5.3 Explain the part negotiation can play in ‘power 
sharing’. 

5.4 Give examples of gains and losses in ‘letting go’ and 
‘trusting’. 
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1.1 Define the term 'equality.' 

1.2 Describe key legislation in relation to equality. 

1.3 Describe cases of inequality in a range of situations. 

1.4 Describe organisational bodies who work on equality 
issues. 

 
The learner can: 

 
The learner will: 

 
ASSESSMENT CRITERIA 

 
LEARNING OUTCOMES 

2. Understand aspects of 
diversity. 

 

2.1 Define the term 'diversity.' 

2.2 Describe key legislation in relation to diversity. 

2.3 Describe cases of positive and negative stereotyping. 

2.4 Explain how diversity can benefit society. 

 

3. Understand aspects of 
discrimination. 

 

3.1 Explain the difference between discrimination and 
prejudice. 

3.2 State the areas of discrimination covered by legislation. 

3.3 Explain the difference between direct and indirect 
discrimination. 

3.4 Illustrate examples of each. 

 

 

Title: Valuing Equality and Diversity 

Level: 2 

Credit Value: 2 

GLH: 16 

Ofqual Reference Number: L/503/1013 

 
 
 
 
 
 
 
 
 
 

 

1. Understand aspects of 
equality. 
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4.2 Optional Component 

Employment 

Title: Communicating Information 

Level: 2 

Credit Value: 1 

GLH: 8 

Ofqual Reference Number: D/505/5087 

 
 

 
LEARNING OUTCOMES 

 
ASSESSMENT CRITERIA 

 
The learner will: 

 
The learner can: 

1. Know about different 
communication 
methods. 

1.1. Describe a range of methods of communicating 
information. 

1.2. Assess the appropriateness of a variety of methods: 

a) work-based situations 

b) social situations. 

2. Understand how to 
communicate 
information clearly in a 
variety of ways for an 
audience. 

2.1. Use the following to communicate information clearly to 
an audience: 

a) formal written communication 

b) informal written communication 

c) oral face to face communication 

d) oral communication using technology. 
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