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Introduction 
NOCN is a market-leading awarding organisation that has been providing qualifications for a 
wide range of centres, including FE colleges and training providers, for 30 years both in the UK 
and internationally. 

We work with centres to deliver a high quality and flexible service for learners to underpin our 
passionate belief in the power of education and its impact on communities and individuals. 

We offer all the advantages of being with a national awarding organisation with a diverse 
portfolio of qualifications, alongside providing a personalised, bespoke, service to our centres 
and learners. 

As an accredited Leader in Diversity, we are proud of our reputation as a provider of fully 
accessible, trusted and flexible qualifications. 

 
 

 

About NOCN Group 
NOCN is part of NOCN Group, a progressive educational charity whose core aims are to help 
learners reach their potential and organisations thrive. The group includes business units 
specialising in regulated UK and international qualifications, end point assessment, endorsed 
programmes and assured short courses, Smart job cards, assessment services, consultancy, and 
research. 

NOCN Group shares a joint purpose to offer learners, training providers, employers and FE 
colleges a fully integrated range of learning and skills development products and services. 

 
 

Information about all our courses and qualifications is available from our website: 

https://www.nocn.org.uk/ 

https://www.nocn.org.uk/about/nocn-group/
http://www.nocn.org.uk/
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Qualifications at a Glance 
 

 

Title Size 

NOCN_Cskills Awards Level 2 Certificate in 
Plaster Skimming (603/6619/9) 

Credits = 21 

TQT = 210 

GLH = 206 

Purpose Target Audience 

The purpose of this qualification is to 
equip learners with the skills, knowledge 
and understanding to progress into a job 
role in the construction industry. 

This Level 2 qualification is primarily for 
post-16 learners who want to continue their 
education and gain the skills to support 
progression into employment and/or further 
learning. 

Content Overview Entry Requirements 

This Level 2 qualification provides learners 
with a range of plaster skimming skills and 
knowledge. Learners will also develop an 
understanding of the health and safety 
requirements and an understand of the 
requirements for self-employment. 

Learners must already have developed 
skills with the use of plastering tools either 
through previous work or training. This 
course is not suited to those with no 
plastering experience. Training providers 
are responsible for ensuring that anyone 
undertaking this course already has the 
underpinning skills required to be able to 
complete the course within the time 
allowed. 

Assessment Additional Resources 

There are a variety of assessment methods 
used in this qualification. Please see each 
unit for information on how it must be 
assessed. 

Supporting resources are available for this 
qualification on NOCN’s vLearn platform. 
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1. Overview of Qualifications 

 
This qualification is vocationally based and as such, offers the opportunity for learners to 
demonstrate an achievement of practical skills, understanding and knowledge in plaster 
skimming and will provide learners with a comprehensive skillset to enable them to progress to 
employment in the construction sector. 

This qualification also support progression to further learning at Level 3 and beyond. 

 

1.1. Entry Requirements 

Learners must already have developed skills with the use of plastering tools either through 
previous work or training. This course is not suited to those with no plastering experience. 
Training providers are responsible for ensuring that anyone undertaking this course already has 
the underpinning skills required to be able to complete the course within the time allowed. 

The learner must be in a position to demonstrate the requirements of the qualifications and 
have access to required assessment opportunities and relevant resources. Please refer to 
specific assessment requirements on individual components for more information. 

Centres should undertake initial assessment activities with learners to ensure these are 
appropriate qualifications for them, and they can achieve the level they will be studying before 
enrolling them onto a programme of learning. 

This qualification is available to learners aged 16 years or over. 

 
 

1.2. Progression Routes 

Achievement of one of these qualifications confirms the learner has gained the knowledge and 
skills required to: 

• Progress directly into employment as a plaster skimmer. 

• Progress into further learning at a higher level. 
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2. Qualifications Details 

 
2.1. Qualification Structures 

The NOCN_Cskills Awards Level 2 Certificate in Plaster Skimming (603/6619/9) is a 21-credit 
qualification with a Total Qualification Time (TQT) of 210, including 206 Guided Learning Hours 
(GLH). The learner must achieve all 21 credits from the Mandatory Components section below. 

 
 

 
 

Component Title 

 
Level 

Credit 
Value 

M/O 
Ofqual 

Reference 
Number 

Assessment 

Mandatory Components 

Introducing Health and Safety in 
Construction 

 

E3 
 

3 
 

M 
 

A/618/0446 
 

Assessment 
booklet 

Skills for Plaster Skimming 2 16 M T/618/4611 Practical 

Introduction to Self-Employment in 
Construction 

2 2 M L/618/0824 Assessment 
booklet 

 
2.2. Total Qualification Time (TQT) 

 
Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve the qualifications. 

 
TQT is split into two areas: 

 
Area Example of activities 

1. Guided Learning Hours (GLH): 

• learning activity under the immediate 
guidance or supervision of a lecturer, 
supervisor, tutor or other appropriate 
provider of education or training 

• includes the activity of being assessed 
if the assessment takes place under 
the immediate guidance or supervision 
of a lecturer, supervisor, tutor or other 
appropriate provider of education or 
training 

• Classroom-based learning supervised by a 
teacher 

• Work-based learning supervised by a 
teacher 

• Live webinar or telephone tutorial with a 
teach in real time 

• E-learning supervised by a teacher in real 
time 

• All forms of assessment which take place 
under the immediate guidance or supervision 
of an appropriate provider of training 

• Exam time 

2. Other Learning Hours (OLH): 

• an estimate of the number of hours a 
learner will spend, as directed by (but 
not under the immediate guidance or 
supervision of) a lecturer, supervisor, 

• Independent and unsupervised 
research/learning 

• Unsupervised compilation of a portfolio of 
work experience 

• Unsupervised e-learning 
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tutor or other appropriate provider of 
education or training, including: 

o preparatory work 
o self-study 
o any other form of education or 

training, including assessment 

• Unsupervised e-assessment 

• Unsupervised coursework 

• Watching a pre-recorded podcast or webinar 

• Unsupervised work-based learning 

 

 

2.3. Assessment and Evidence 

The qualifications are a combination internally set and internally assessed units and externally 
set and externally assessed units. 

Internal assessment 

Internal assessment activity must ensure evidence of achievement against all the requirements 
specified within each component. 

Centres must ensure that knowledge-based learning is at the correct level for the qualifications. 

Assessment activities must be robust in that they are: 

Valid Fit for purpose in that they are suitable for the identified assessment criteria and 
offer the learner the opportunity to demonstrate achievement at the required 
level. 

 

Sufficient Provide the opportunity for the learner to provide adequate evidence, showing full 
coverage of the requirements of the assessment criteria. 

 
 

Reliable Generate clear and consistent outcomes recognising that the activities may be 
applied to differing scenarios and in different contexts, with different learners. 
The evidence sought by the activity must be able to be assessed and result in 
assessment decisions that are consistent across all assessors and centres 
offering the qualifications. Assessment activities should not deliberately offer an 
unfair advantage to or disadvantage specific groups of learners. 

 
 

Authentic Evidence presented must be the learner’s own work. 

 
 

External Assessment 

Assessment for this qualification is externally set, internally marked and externally verified. 
Details of the assessment and assessment materials can be found on vLearn. 

 
 

2.4. Fair and Equitable Assessment 

Assessment must be designed to be accessible and inclusive, and the assessment methodology 
must be appropriate for individual assessment, giving due consideration to any assessment 
requirements attached to individual components. 
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2.5. Learners with Particular Requirements 

 

If you are a NOCN Recognised Centre and have learners with particular requirements, please 
see the NOCN Reasonable Adjustments and Special Considerations Policy and 
Procedure found on the NOCN website at www.nocn.org.uk 

This policy gives clear guidance on the reasonable adjustments and arrangements that can be 
made to take account of disability or learning difficulty without compromising the assessment 
criteria. 

The NOCN Centre Approval process requires the centre to hold policy statements 

on Equal Opportunities, Diversity and Disability Discrimination, which will be 

reviewed by NOCN 

 

Please refer to the NOCN Quality Assurance Manual for further details. 

 
 

2.6. Recognised Prior Learning 

 

Recognising Prior Learning is an assessment process that recognises learning that has its 
origins in a learner’s experience and/or previous formal and informal learning contexts. This 
includes knowledge and skills gained within school, college, university and outside formal 
learning situations such as through life, employment, apprenticeships and other work 
experiences. 

 
NOCN is committed to the Recognition of Prior Learning (RPL) and has developed a policy and 
procedures to inform and support centres. This is available on the NOCN website at 
www.nocn.org.uk 

 
 

2.7. Assessment and Evidence for the Components 

Assessment materials are only available to centres approved to deliver this qualification. 

All current assessment materials are available from NOCN's vLearn platform. Existing centres 
have access to vLearn, new centres must contact the NOCN On-boarding Team. Centres must 
use current live assessment material, always download the most up-to-date version before a 
learner starts their assessment. 

 
Forms and guidance for gathering learner evidence against the individual assessment criteria 
are available for download in Word format on the NOCN website: 

http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents. 

http://www.nocn.org.uk/
http://www.nocn.org.uk/
http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents
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3. Centre Information 

 
3.1. Required Resources for Delivering the Qualifications 

As part of the requirement to deliver the qualifications there is an expectation that staff 
undertaking roles as part of the delivery and assessment of the qualifications have a 
demonstrable level of expertise. 

NOCN expects that Tutors and Assessors can demonstrate the following competencies: 

 
 

3.1.1. Tutor Requirements 

• Be subject matter experts, hold or be registered as working towards, a recognised 
education and training qualification, have experience of delivering training within this 
subject area. The minimum expectation is that the level of competence of the Tutor 
should be at the same level as the training that is to be delivered. 

 
3.1.2. Assessor Requirements 

• Be technically competent, have experience of carrying out assessment activities and 
hold, or be registered as working towards, a recognised assessing qualification. The 
minimum expectation is that the level of competence of the Assessor should be at the 
same level as the qualification being assessed. 

 
3.1.3. Internal Quality Assurer Requirements 

Each centre must have internal quality assurance policies and procedures in place to ensure 
that decisions made by Assessors are appropriate, consistent, fair and transparent, and that 
they do not discriminate against any learner. The policies and procedures must be sufficient 
to secure the quality of the award, ensuring validity, reliability and consistency. 

NOCN expects that an Internal Quality Assurer is able to demonstrate the following 
competencies, they should: 

• Have an understanding of the subject area, have experience in carrying out internal 
quality assurance activities and hold, or be registered as working towards, a recognised 
Internal Quality Assurance qualification. The minimum expectation is that the level of 
competence should be at the same level as the qualification being quality assured. 

 
 

NOCN supports and recognises Centres’ internal quality assurance systems which support the 
above; any system should include standardisation and sharing of good practice. 

 
Centre staff may undertake more than one role, e.g., tutor, assessor or internal quality assurer, 
but they cannot carry out any quality assurance on work that they have previously assessed. 

 
3.1.4. Continuing Professional Development (CPD) 

Centres are expected to support their staff, ensuring that their subject knowledge remains 
current and that their members of staff are up to date with regards to best practice in 
delivery, assessment and quality assurance. 
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3.1.5. External Quality Assurance 

 

Once recognised as a Centre, NOCN will allocate an External Quality Assurer. The External Quality 

Assurer will have ongoing responsibility for monitoring the Centre’s compliance with the 

requirements of recognised Centre approval status. 

 

The External Quality Assurer will make regular visits to all centres. During these visits they will: 

 
• Monitor the Centre’s compliance with the Centre approval criteria by reviewing course 

documentation, meeting managers, tutors, internal quality assurers, learners, and 

administrative staff. 

 

• Review the standard of the Centre’s assessment and internal quality assurance practices and 

decisions to determine whether all assessment requirements are met to support safe and valid 

claims for certification. 

 

Refer to the NOCN Quality Assurance Manual for further information on the ExternalQuality 

Assurance process. 

 
 

3.2. Offering the Qualification 

 

Existing Centres 

If you are already recognised to offer NOCN qualifications and would like more information 
about offering these qualifications, please contact: business-enquiries@nocn.org.uk. 

Use Horizon to add the qualification to your Centre. 

 

New Centres 

 
 

If you are interested in offering these qualifications, but are not yet a NOCN Approved Centre 
and would like more information about becoming a NOCN centre and offering the qualifications 
please see Become a Registered Centre on our website 
https://www.nocn.org.uk/customers/nocn-centres/ and click Become a Centre. 

mailto:business-enquiries@nocn.org.uk
https://www.nocn.org.uk/customers/nocn-centres/
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4. Component Information 

 
The Level 2 Plaster Skimmer qualifications consists of three Mandatory components. The 
qualification structures (see section 2) set out the rules for achievement. 

To achieve this qualification a learner must provide evidence of learning and achievement 
against all the requirements within each of the mandatory components. 

A copy of the Mandatory components is included in this Qualification Specification. 
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4.1 Mandatory Components 
 

Title: Introducing Health and Safety in Construction 

Aim: The aim of this unit is to assist learners new to construction in 
gaining an insight to the importance of health and safety within the 
industry, the risks involved and how it is managed 

Unit Level: E3 

Credit Value: 3 

GLH 30 

Unique Reference 
Number 

A/618/0446 

Assessment Externally developed coursework/project 

Learning outcomes 
The learner will: 

1. Know about common risks and hazards when working in construction. 

Delivery content: 
 

The purpose of this learning outcome is to make learners aware of the various hazards 
and risks that they may come across when working on construction. 

 
The learner must know: 

• areas where the various hazards and risks can occur. 

• the impact these can have on self, others, employer and environment. 

• the importance of reporting incidents, including near misses. 

2. Know how health and safety requirements are communicated when working in 
construction. 

Delivery content: 
 

The purpose of this learning outcome is to introduce the learners to the methods of 
communicating health and safety requirements when working in construction. 

 
The learner must know: 

• the purpose and importance of site inductions including the information that will be 
provided. 

• the purpose and importance of toolbox talks including the importance of these in 
communicating changes to a site that may remove or introduce hazards and risks. 

• about risk assessments and method statements and learners should understand 
how these are used to carry out various tasks. 

• the types of signs that can be found on a site including the colours and shapes 
used. 

• how to access sources of health and safety information. 

3. Know about protective measures that are used when working in construction 

Delivery content: 
 

The purpose of this learning outcome is to introduce learners to the methods of protection 
that can limit, or remove, the risks posed by hazards within construction. 
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The learner must know: 

• the range of Personal Protective Equipment (PPE) available. 

• how and where PPE should be worn, how to maintain it and when it should be 
replaced. 

• the range of Collective Protective Measures including how they help to reduce 
the risks when working in construction. 

4. Know about own and employer’s health and safety responsibilities when working in 
construction. 

Delivery content: 

 
The purpose of this learning outcome is to ensure that learners are aware of their 
responsibilities with regards to health and safety as well as those of their employer. 

 

The learner must: 

• know the importance of following instructions such as the correct use of PPE, the 
use of risk assessments and method statements when carrying out tasks and good 
housekeeping and personal hygiene. 

• know their responsibilities when working onsite including the correct access and 
egress, responsibilities during an emergency or evacuation and accident and near- 
miss reporting. 

• be aware of their employers’ legal responsibilities 

• know how to clarify if instructions are unclear or if they have concerns. 

5. Know about the importance of good housekeeping and hygiene when working in 
construction. 

Delivery content: 

 
The purpose of this learning outcome is to ensure that learners understand the role of 
housekeeping on a construction site and how it supports health and safety, as well as why 
good hygiene is important. 

 

The learner must know: 

• the risks posed by poor housekeeping including the increased risk of slips, trips 
and falls, fire and diseases. 

• the importance of keeping a tidy work area, storing tools and materials correctly 
and disposing of all waste in accordance with organisational procedures, 
manufacturers’ guidance and legislation. 

• the importance of only eating within designated areas as well as the impact of not 
disposing of food correctly. 

• the importance of personal hygiene, including the dangers of not washing up 
before eating, the increase in risk for illnesses (such as contracting Weils disease 
and other illnesses) as well as the harmful effects of some chemicals and other 
substances that site workers may be exposed to. 
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Scope of Training/Assessment 
What would you expect the learner to be able to do or not to do? 

The expectation is that the learner will be able to follow health and safety instructions and 
use of standard PPE and CPMs when working. 

 

It is not expected that they will be able to state legislation or cover detail of organisational 
policies and procedures with regards to health, safety and welfare. 

 

The following expands on terms highlighted through the unit. Those in bold are the 
minimum expectations, those not highlighted can be addressed in order to stretch and 
challenge learners. It is expected that tutors will expand on the areas to be covered to 
make relevant to the local area and employment opportunities, and explain terms using 
wording that is understandable to their learners. 

 Requirements 

Hazards Slips, trips and fall, 
Working at height, 
Manual handling, 
Confined spaces, 

Hazardous 
substances, 
Plant and equipment 

Tools and 
materials, 
Fire, 
Electricity 

Risks Injury to self 
Injury to others 
Fatalities 
Damage to property 

Damage to tools, 
plant or equipment 
Additional costs 

Additional time 
Damage to the 
environment 

Communicating 
health and safety 
requirements 

Site induction 
Toolbox talks 

Risk assessments 
Method statements 

Signs 

Signs Prohibitory 
Emergency/first aid 

Mandatory Warning 

Sources of health 
and safety 
information 

Health and Safety 
Executive 
Trade unions 

Company health 
and safety policy 

Site Health and 
Safety Manager 

Personal 
Protective 
Equipment 

Hard hat 
Goggles 
Hearing protection 
Dust masks 

Hi-vis clothing 
Steel toe-cap and 
soled boots 
Harnesses 

Wet weather gear 
Respiratory 
equipment 
Gloves 

Collective 
Protective 
Measures 

Barriers 
Signs 

Safety netting 
Marshalls 

Alarms Fire 
extinguishers 

Employers’ legal 
responsibilities 

Correct supervision 
Toilets 
Washing facilities 

Drying areas 
Risk assessments 
Correct tools etc. 

Security Eating 
areas 
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Title: Skills for Plaster Skimming 

Aim: To provide learners with the understanding required to carry out 
the role of plaster skimmer and to develop their skills in order to 
progress into employment. 

Unit Level: 2 

Credit Value: 16 

GLH 160 

Unique Reference 
Number 

T/618/4611 

Assessment Assessment for this unit will be through a practical task that utilises 
all the skills covered. General details can be found in the Scope of 
Assessment below the learning outcomes. Assessment tasks are 
available from NOCN 

Learning outcomes 
The learner will: 

1. Be able to prepare to carry out plaster skimming. 

Delivery content: 

The purpose of this learning outcome is to allow learners to demonstrate their ability to 
prepare to carry out plaster skimming tasks. 

 
Learners must 

• be able to identify the information required to carry out given tasks. 

• know how to use information to identify the work required and calculate the 
materials necessary. 

• know the working characteristics for different plaster skim finishes and understand 
the benefits they provide 

• be able to select the tools, equipment, including personal protective equipment, 
and materials required for given tasks. 

• be able to check all tools, equipment and materials to ensure they are safe and fit 
for purpose. 

• know the procedures for reporting faulty or unsafe tools and equipment. 

• be able to set up a mixing area. 

• be able to set out tools, equipment and materials for plastering tasks. 

2. Be able to prepare materials to carry out plaster skimming 

Delivery content: 

The purpose of this learning outcome is to allow learners to demonstrate their ability to 
prepare the materials required to carry out given tasks. 

 
Learners must be able to: 

• identify the ratios required to mix plaster to the correct consistency. 

• mix materials correctly to produce plaster. 

• carry out suction tests on surfaces 

• fit beading as required. 

• Identify where bonding agents are required with plasterboard types 

3. Be able to carry out plaster skimming 

Delivery content: 
The purpose of this learning outcome is to allow learners to demonstrate their ability in 
carrying out skimming tasks 
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Learners must: 

• be able to set out working area in accordance with provided information. 

• carry out skimming activities in accordance with provided instructions. 

• ensure all work is completed to instructed finish and within agreed tolerances. 

• check and ensure edges are level and plumb. 

• understand the working characteristics for different plaster skim finish products to 
obtain a good finish. 

4. Be able to clear and clean the work area after tasks. 

Delivery content: 

The purpose of this learning outcome is to evidence that leaners can clear and clean the 
work area to instruction. 

 
Learners must: 

• clean, inspect and store tools, equipment and excess materials to instruction. 

• report any damaged or faulty tools or equipment in accordance with procedures. 

• dispose of waste materials in accordance with organisational and manufacturers’ 
instructions and legislative requirements. 

• clean the work area and leave in a safe condition. 

 

 

 

Scope of Assessment 

The expectation is that by the end of this unit learners can complete at least two of the 
following plastering activities to a good standard that would be accepted in the workplace: 

• Apply plaster to non-solid internal walls 

• Apply plaster to solid backgrounds 

• Apply plaster to ceilings 

• Apply high performance finish plasters 

• Prepare and fix beading 

 
Completed work should be left in a safe and clean condition. 

 
The completed work must be within agreed tolerances. Specifications for each assessed 
task are available from NOCN. 

Scope of Training 

 
The expectation is that the learner will be able to complete basic preparation activities with 
little, or no, support from the trainer. The learner will achieve good standards of finish during 
the course which would be accepted in the workplace and meets job specification, is carried 
out safely and the completed work and work area left in a safe condition. 
 

Tutors should use their professional experience to set plastering tasks that increase in 
complexity. 
 

The following expands on terms highlighted through the unit. Those in bold are the minimum 
expectations, those not highlighted can be addressed in order to stretch and challenge 
learners. It is expected that tutors use their professional experience to expand on the areas 
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covered, making them relevant to the local area and employment opportunities and explain 
terms in using terminology understandable to their learners. 

 
Sources of Information Use information 

• Job specification 
• Drawings (2D and 3D) 
• Plans 
• Method statements 
• Risk assessments 

• Permits to work 

• Materials 
• Tools 
• Quantities 
• Measurements 
• Hazards and risks 
• Position 
• Tolerances 

Materials Equipment 

• Plaster (various) 
• Angle beads 
• Fibatape and paper tapes 
• Water 
• Bonding agents 

• Mixing bucket 
• Screws 
• Paddle mixer 
• Foot lifter 
• Soft bristle brush 
• Waste sacks 
• Broom 
• Access equipment 

Tools Personal Protective Equipment 
(PPE) 

• Tape measure 
• Spirit level 
• Scraper 
• Finishing trowel 
• Hawk/spot board 
• Screwdriver 
• Feather/straight edge 
• Float 
• Spatula 
• Tin snips 
• Internal/External trowel 

• Bucket and gauging 
• Builders square 
• Devils float 

• Hard hat 
• Safety boots 
• Goggles 
• Gloves 
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Title: Introduction to Self-Employment in Construction 

Aim: The aim of this unit is to provide learners with the skills and knowledge to 
be able to begin the process of becoming self-employed. 

Unit Level: 2 
Credit value: 2 

GLH 16 

Unique 
Reference 
Number: 

L/618/0824 

Assessment Assessment of this unit will be through the completion of a portfolio of 
evidence. 

Learning outcomes 
The learner will: 

1. Understand how to identify the self-employment opportunities in construction. 

Delivery Content: 

The aim of this learning outcome is to provide learners with the skills and knowledge to 
identify opportunities in construction. 

 

The learner must: 

• identify the services that are offered by self-employed people in the construction 
industry. 

• describe the features (skills, knowledge and behaviours) required for a successful 
self-employed person. 

• identify their own knowledge, skills and achievements that are useful characteristics 
for self-employment. 

•  

2. Be able to produce a simple business plan. 

Delivery Content: 

The aim of this learning outcome is to provide learners with the skills and knowledge to 
produce a simple business plan. 

 
The learner must: 

• identify the information and resources required to produce a simple business plan. 

• select sources of information. 

• estimate sources of potential income. 

• estimate items of expenditure. 

• produce a simple business plan. 

3. Be able to plan for self-employment. 
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Scope of Training 

 
The Scope of Training identifies areas that must be covered during the delivery of this unit. This 
is the minimum that is expected but tutors are expected to include other areas, knowledge of 
which will benefit their learners, based on location, types of work available and from the tutors 
own professional experience. 

 

 
 Requirements 

Sources of 
information 

Banks 
Citizens Advice Bureau 

Building societies 
Financial advisors 

Expenditure Tools and equipment 
Utilities costs 

Premises 
Accounting 

Travel 
Tax 

Delivery Content: 

The aim of this learning outcome is to provide learners with the skills and knowledge to plan 
for self-employment. 

 
The learner must: 

• describe how to finance themselves when starting a self-employed business. 

• identify the equipment, materials and resources needed for a self-employed business. 

• describe how to market products and services. 

• describe the main legal aspects of self-employment. 



20 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOCN 
Acero Building 

1 Concourse Way 

Sheaf Street 

Sheffield 

South Yorkshire 

England 

S1 2BJ 

 

Tel: 0300 999 1177 

Email: nocn@nocn.org.uk 
 

www.nocn.org.uk 
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