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Title: Understanding Mental Health.

Level: 2

Credit value: 3

GLH: 24

Unique

Reference L/505/4680

Number:

Sector

SULJEHWNCEHM 14.1 Foundations for Learning and Life

Aim: The aim of this unit is to provide learners with the skills and knowledge to
be able to understand mental health.

AR e Assessment of this unit will be through the completion of internally set
Type: and internally assessed evidence.

Learning outcomes

The learner will:

1. Be able to understand the term mental health.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to

understand the term mental health.

The learner must:
1.1 Define the term mental health.
1.2 Describe the key symptoms of three mental health issues.

1.3 Describe the impact of mental health problems.

2. Be able to understand methods for treating / controlling mental illness.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to be

able to understand methods for treating / controlling mental iliness.

The learner must:
2.1 Describe management and treatment approaches that may be used in
mental illness.

2.2 Compare approaches used to manage and treat one kind of mental iliness.

3. Be able to understand management techniques when dealing with aggression.
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Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to be

able to understand management techniques when dealing with aggression.

The learner must:
3.1 Describe obvious signs of aggressive behaviour.
3.2 Explain causes of aggressive behaviour.

3.3 Describe ways of diffusing and controlling volatile situations.

4. Be able to understand therapeutic communication skills in mental health.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to be

able to understand therapeutic communication skills in mental health.

The learner must:
4.1 Describe the range of therapeutic verbal and non-verbal communication
skills used in mental health.
4.2 Give examples of the use of three skills describing their strengths and

weaknesses.

5. Be able to understand roles and functions of agencies providing care services for
people who are mentally ill.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to be
able to understand roles and functions of agencies providing care services for people who

are mentally ill.

The learner must:
5.1 Identify the different agencies working in the field of mental health.
5.2 Explain the roles of mental health agencies.
5.3 Describe how different agencies work together to support individuals with

mental illness.

Scope of Training
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The Scope of Training identifies areas that must be covered during the delivery of this
unit. This is the minimum that is expected but tutors are expected to include other areas,
knowledge of which will benefit their learners, based on location, types of work available

and from the tutors own professional experience.

Requirements

1.1 Mental health. Mental health refers to a person's emotional, psychological, and
social well-being. It influences how individuals think, feel, and
behave, as well as how they handle stress, relate to others, and
make choices.

1.3 Impact of Could include, but not limited to:

e Emotional distress.
Impaired cognitive function.
Physical health issues.
Social isolation.

Strained relationships.
Financial problems.

e Self-harm or suicide.

mental health

problems.

2.1 Management Could include:

e Psychotherapy.
Medication.

Lifestyle and self-care.
Support groups.

Crisis intervention.
Hospitalisation.

e Educational programs.

and treatment

approaches.

3.2 Causes of Could include:
e Psychosis.

aggressive e Substance abuse.
behaviour. e Traumaand PTSD.
e Personality disorders.
e Maedical conditions.
e Environmental factors.
e Medication side effects.
4.1 Therapeutic Could include:
verbal and non- * Ver_bal:_ ,
e Active listening.
verbal  Reflective listening.
communication e Open ended questions.
) e Validation.
skills. e Normalisation.
o Affirmation.
Non-verbal:

Eye contact and facial expressions.
Body language.

Proxemics (personal space).
Cultural sensitivity.
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5.1 Different

agencies.

Must be current and up to date.
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