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Title: Skills for Tiling  

Aim: The purpose of this unit is to allow learners to develop and 
demonstrate basic tiling skills. 

Unit Level: 1 

Credit Value: 6 

GLH 60 

Unique Reference 
Number 

D/618/0889 

Assessment Assessment of this unit will be through the completion of two 
NOCN devised practical tasks and associated knowledge 
questions (written or verbal). This unit is internally assessed 
and internally and externally quality assured using the NOCN 
assessment booklets to evidence all learning outcomes. 

Learning outcomes 
The learner will: 

1. Be able to prepare to carry out tiling. 

Delivery content:  

The purpose of this learning outcome is to allow learners to demonstrate their ability to 
prepare to carry out tiling tasks. 

The learner must: 

• be able to identify the information required to carry out given tasks. 

• be able to identify the hazards and risks before starting tasks. 

• know how to use information to identify the work required and calculate the 
materials necessary.  

• be able to select the tools, equipment, including personal protective 
equipment, and materials required for given tasks. 

• be able to check all tools, equipment and materials to ensure they are safe and fit 
for purpose. 

• know the procedures for reporting faulty or unsafe tools and equipment. 

• be able to set up an area for tiling. 

• be able to set out tools, equipment and materials for tiling tasks. 

2. Be able to prepare materials to carry out tiling. 

Delivery content:  

The purpose of this learning outcome is to allow learners to demonstrate their ability in 
preparing the materials required to carry out given tasks. 

The learner must: 
• obtain suitable quantities of materials. 
• measure and mark out tiles for cutting. 
• prepare adhesive for tiles. 
• prepare grout for tiles. 
• calculate the ratios for mixing of grout. 
• follow the method statements and risk assessments to ensure that materials are 

prepared correctly and safely.    
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3. Be able to carry out tiling. 

Delivery content:  

The purpose of this learning outcome is to allow learners to demonstrate their ability in 
carrying out tiling tasks. 
 
The learner must: 

• prepare surfaces in readiness for tiling.   
• make straight cuts and mitred cuts in tiles.  
• position tiles based on their own calculations.  
• cut and prepare the required quantity of tiles from their own calculations.  
• fix tiles to different types of surface. 
• ensure all tiles are laid level and accurately and evenly aligned.  
• mix and apply grout to tiled surfaces.  
• apply trims to edges where necessary.   
• ensure all work is completed to specified finish and within agreed tolerances. 
• check for and correct any imperfections. 

4. Be able to clear and clean the work area and tools after tiling tasks.  

Delivery content:  

The purpose of this learning outcome is to evidence that leaners can clear and clean the 
work area to instruction.  

The learner must: 

• clean, inspect and store all tools, equipment and excess materials in accordance 
with manufacturers’ guidance. 

• report any issues in accordance with organisational procedures.  

• clean the work area and dispose of all waste in accordance with legislative 
requirements, manufacturers’ guidance and organisational procedures.  

• leave the work area in a safe and clean condition, using collective protective 
measures as appropriate.  

• complete all final paperwork as required and file correctly. 
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Scope of Training 
 
The Scope of Training identifies areas that must be covered during the delivery of this 
unit. This is the minimum that is expected but tutors are expected to include other areas, 
knowledge of which will benefit their learners, based on location, types of work available 
and from the tutors own professional experience. 
 
The expectation is that the learner will be able to complete basic preparation activities with 
little, or no, support from the trainer. It is not expected that the work produced will be at 
site standard but must be carried out safely and the completed work left in 
a safe condition.   

 
Tutors should use their professional experience to set basic tiling tasks that increase in 
complexity.  

 
The following expands on terms highlighted through the unit. Those in bold are the 
minimum expectations, those not highlighted can be addressed in order to stretch and 
challenge learners. It is expected that tutors use their professional experience 
to expand on the areas covered, making them relevant to the local area and employment 
opportunities and explain terms in using terminology understandable to their learners.    

Scope of Assessment  

The learners will complete two live tiling assessments, available from NOCN. 
 
The following are examples of what the assessments are based around. 

Tiling with: 

• Decorative features 

• Internal and external angles 

• Openings 

• Obstacles 

• Patterns 
The current live assessments must be downloaded at the start of the learner’s 
assessment. 
 
Completed work should be left in a safe and clean condition. 
 
The completed work must be within agreed tolerances. Specifications for each assessed 
task are available from NOCN. 
 

 Requirements 

Sources of 
Information  

Job specification  
Drawings (2D and 3D)  
Method statements  

Risk assessments  
Permits to work  
Plans 

Use information  Materials  
Tools  
Quantities  
Measurements  

Hazards and risks  
Tolerances 
Bond / Pattern 

Tools Tape measure 
Manual tile cutter  
Electric tile cutter  
Electric mixer  
Tile trowel  

Tile levelling equipment 
Wallpaper scraper  
Nippers  
Tile marking equipment 
Hack saw 
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Grout float  

Materials Tiles 
Adhesive mix  
Grout  

Water  
Filler  
Tile spacers  

Beading 
 

Equipment  Notched spreader  
Grout stick  
Sponge  

Spirit level  
Brush  
Waste sacks  

Soft-bristle brush  
Bucket  
Polishing cloth 

Personal Protective 
Equipment (PPE)  

Hard hat  
Safety boots  
Goggles  

Gloves  
Knee pads  

High visibility clothing 
Hearing protection 

  
 © NOCN May 21 

  
  


