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Title: Ask and Respond to Questions and Make Requests

Level: Entry 3

Credit value: 1

GLH: 10

Unique
Reference A/618/0317
Number:

Sector
Subject Area:

14.1 Foundations for Learning and Life.

The aim of this unit is to provide learners with the skills and knowledge to

S be able to ask and respond to questions and make requests.

LTI G B Assessment of this unit will be through an internally set and internally
Type: assessed portfolio of evidence.

Assessment decisions must be based on the learner’'s own work. At
Entry 3 it is appropriate for the learner to receive a degree of support or
G G- |3 guidance to evidence the unit. Competence in the learning outcomes
Guidance: should be demonstrated on two occasions in two different contexts. Any
word-processed or computer-generated work, and any use of assistive
technology, must be authenticated by the learner.

Learning outcomes
The learner will:

1.  Be able to make requests and ask concise questions.
Delivery content:

The aim of this learning outcome is to provide learners with the knowledge and skills to be

able to make requests and ask concise questions.

The learner must:
1.1 Make requests using appropriate language in different contexts.

1.2 Ask concise questions using appropriate language in different contexts.

2. Be able to respond to questions.

Delivery content:
The aim of this learning outcome is to provide learners with the knowledge and skills to be

able to respond to questions.

The learner must:
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2.1 Respond appropriately to open and closed questions on a range of

straightforward topics.

Scope of Learning:

In order to be successful in this component, learners will be expected to understand that,
during a discussion, spoken language can be used to ask and respond to questions and
to make requests, e.g. 'Could | possibly book a double hotel room for two-nights on the
4th and 5th of April?". Learners should be able to understand the meaning of ‘informal’
and ‘formal’ and be able to identify a range of these situations within different contexts
and be able to take part in what is considered appropriate informal or formal

communication.

Learners should be aware that for a discussion to be successful:
e They should be able to communicate clearly to be understood.
e Questions and requests should be presented in a concise way, e.g. expressing
them without unnecessary words.
e Contributions should be made at the appropriate time and should follow on from

the previous point.

Learners should understand that key words and phrases vary with context but that these
carry important clues about the information that is being conveyed. In addition, they
should:

e Understand that questions can come in different forms which influence the kind of

response that is required.

¢ Know that questions, requests and responses vary depending upon the context.

e Be capable of responding to a range of questions.

e Know that it is necessary to judge the level of detail that is required in different

contexts.

Learners should be familiar with the terms ‘open and closed’ questions and be able to

respond clearly to both.

Any necessary speaking and listening can be oral or by using an appropriate alternative

such as British Sign Language (BSL). Learners who need to use assistive technology for
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communication are able to do so.
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