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Aim: The aim of this unit is to provide learners with the knowledge to be able 

to begin a career in the hire and rental industry. 

Assessment Assessment of this unit will be through the completion of a mandatory 

multiple choice assessment 

Learning outcomes 

The learner will: 

1. Be able to understand the roles and structure of the hire and rental industry. 

Delivery content:  

The aim of this learning outcome is to provide the learners with the initial knowledge about 

structure and purpose of the hire and rental industry. 

The learner must be able to identify: 

• what is meant by the hire and rental industry 

• the reasons that people and organisations hire 

• the different sectors and structure of the industry. 

2. Be able to understand the importance of customer service and compliance in the 

hire and rental industry. 

Delivery content: 

The aim of this learning outcome is to provide the learners with the knowledge of how to 

provide appropriate customer service and ensure compliance with appropriate regulations 

and legislation applicable to hire and rental industry 

The learner must be able to state the: 

• importance of customer service and compliance 

• environmental contribution made by the industry 

• range of skills required to work in the industry. 

3.    Be able to understand the range of career / employment opportunities in the hire and 

rental industry. 

Delivery content: 

The aim of this learning outcome is to provide the learners with the knowledge of 

opportunities for employment and possible career paths within the industry 

The learner must identify different: 

• careers in the industry 

• employment opportunities in the industry. 

 



 

Scope of Training 

Further clarification on the unit content is available from NOCN’s development partners 
Hire Association Europe (www.hae.org.uk).  
 

Scope of Assessment 

This unit is assessed by a multiple-choice assessment. The assessment consists of 15 

questions and to achieve a pass a learner must answer at least 12 questions correctly. 

 
 
 
 

Entry Level Introduction to Carpentry and Joinery Qualifications (Entry 3) 

Entry Level Introduction to Carpentry and Joinery Qualifications (Entry 3) 
 

Entry Level Introduction to Construction Qualifications (Entry 3) 

Entry Level Introduction to Construction Qualifications (Entry 3) 
 
 
 
 

Level 2 Carpentry and Joinery Qualification 
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