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Title: Introduction to Cleaning 

Level: Entry Level 3 

Credit value: 3 

GLH 30 

Unique 
Reference 
Number: 

Y/650/2337 

Aim: The aim of this unit is to provide learners with knowledge of cleaning 
jobs in a range of different sectors and prepare them to apply for 
cleaning jobs.  

Assessment An NOCN assessment booklet has been produced which may be used 
to evidence all learning outcomes. 

Learning outcomes 

The learner will: 

1. Know about the cleaning industry. 

Delivery content:  

The aim of this learning outcome is to provide learners with knowledge of the cleaning 

industry; what a cleaning operative does and the range of different types of premises 

cleaned. 

 

The learner must know: 

• about the cleaning industry. 

• what a cleaning operative does. 

• about the different types of premises that are cleaned. 

2. Know about organisations that provide cleaning services. 

Delivery content: 

The aim of this learning outcome is to provide learners with knowledge of organisations 

that provide cleaning services. Learners will identify employment opportunities offered in 

local cleaning organisations and consider potential career progression routes within the 

industry.  

 

The learner must: 

• identify organisations that provide cleaning services. 

• identify employment opportunities within these organisations. 
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3.      Know about jobs in cleaning. 

Delivery content: 

The aim of this learning outcome is to provide learners with knowledge of suitable entry 

level job roles in cleaning organisations in their local area. Learners should research the 

requirements of a minimum of two job roles that interest them.   

 

The learner must: 

• identify entry level job roles in the cleaning sector. 

• identify the job requirements. 

4.      Be able to progress into a chosen cleaning job. 

Delivery content: 

The aim of this learning outcome is to enable learners to identify their own skills, 

knowledge and experience and how they match the requirements of a chosen job. 

Learners will identify any further training needed to ensure that they meet the job 

requirements and will create an action plan that will support their progression into 

employment as a cleaning operative in a range of sectors and industries.  

 

The learner must: 

• state how their knowledge, skills and experience match the chosen job role. 

• identify training required for the selected job role. 

• create an action plan to progress into the sector. 

 

Scope of Training 

The expectation is that learners will gain knowledge of cleaning operations provided in a 

range of industries; identify a minimum of two roles that interest them and be able to 

match their skills, knowledge and experience to the role. They will identify any additional 

required training and create an action plan that will support their progression into the 

sector. To provide challenge, learners should be encouraged to consider a career path in 

the industry; identify roles from entry level and the next level, and the requirements of 

these roles, including necessary training to help them progress to the next level.  

The Scope of Training identifies areas that must be covered during the delivery of this 

unit. This is the minimum that is expected but tutors are expected to include other areas, 

knowledge of which will benefit their learners, based on location, types of work available 

and from the tutors own professional experience. 
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Scope of Assessment 

The Assessment Workbook is available from NOCN. Alternatively, centres may submit 
their own evidence. 
 

Requirements 

Cleaning industry. Learners will be familiar with how the cleaning industry works, 

including: 

• in-house cleaners 

• cleaning organisations providing contracted cleaning staff to a 

variety of businesses. 

Different types of 

premises. 

Learners should be familiar with a range of premises that a 
cleaning organisation may provide services for, e.g.: 

• Hospitals 

• Schools, colleges, universities 

• Offices / businesses 

• Shops / shopping centres 

• Warehouses 

• Factories 

• Transport – buses, trains, aircraft, ferries, and terminals for 

each types of transport 

• Entertainment venues – pubs, restaurants, theatres, clubs, 

cinemas, etc. 

Organisations – 

cleaning services. 

Learners could consider any they are familiar with: 

• local companies 

• national organisations 

• cleaning associations: Cleaning and Support Services 

Association (CSSA); British Cleaners Association (BCA); 

European Federation of Tank Cleaning Organisations 

(EFTCO). 

Employment 

opportunities. 

Learners should consider a range of employment opportunities at 

cleaning organisations in their locality, including: 

• entry level roles 

• career progression. 

Job roles. Learners should consider a minimum of two entry level roles in 

the cleaning sector that may be suitable for them. 
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Job requirements. • Skills, experiences and qualities an employer deems 

necessary for the role 

• Person specifications. 

Create an action 

plan. 

Tutors will support learners to create an action plan that will 

support progression into employment, ensuring actions follow 

SMART goals (Specific, Measurable, Achievable, Relevant and 

Time-bound). 
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