
 

 

 

  

Notification: 

NOCN Level 3 Award in Domestic Retrofit Advice  

 

Dear Colleague, 

 
As part of our commitment to provide qualifications in line with industry requirements we regularly review and 
develop new qualifications across all occupations. 
 
The NOCN group has developed the following new qualification: 

 
NOCN Level 3 Award in Domestic Retrofit Advice (610/3650/X)  
 
The qualification will be available for Centres to register their learners from the 29 January 2024 

 
The purpose of this qualification is to equip learners with the knowledge and understanding to progress to 
further training in, or progress into a job role in the Retrofit Industry. 
 
This Level 3 qualification provides learners with a range of knowledge and skills. Learners will also develop an 
understanding of PAS 2035 for working in the Retrofit Industry. 

 

Mandatory Group 

Learners must complete all 4 mandatory units to achieve the qualification. 

 

 
 

 

 

 

 

 

 
 
 

 
Learners also have the opportunity to complete any units from the Additional units group.  
Learners are not required to complete any of the Additional units if they do not wish to do so.  
 

Unit  Ofqual Unit Ref  Credits  GLH  Level  

Customer service in domestic retrofit  H/650/9604  1  7  2 

Workplace communication  T/650/9619  1  5  2 

Use of information technology systems for 
retrofit advice  

R/650/9618  1  5  2 

 
Quartz web, Website, Horizon, will be updated accordingly with the new Qualification - NOCN Level 3 Award 
in Domestic Retrofit Advice (610/3650/X)  
 
If you have any questions, please contact the customer coordinator on:  
 
0300 999 1177 (select option 1, then 3) 
 
Kind regards, 
NOCN 

Unit  Ofqual Unit Ref  Credits  GLH  Level 

The role of domestic retrofit in meeting energy 
saving targets 

K/650/9624 1 7 3 

PAS 2035 and retrofit advice H/650/9622 1 7 3 

Domestic retrofit requirements F/650/9621 1 7 3 

Deliver retrofit advice  D/650/9620 1 7 3 


