
 

 

 Notification: 

 
ST0385 Operations Manager v1.3 

 
 

 

Dear Colleague, 
 
We are pleased to announce that NOCN has been approved to offer End Point Assessment services for a new 
version of following apprenticeship standard: 
 

• ST0385 Operations Manager v1.3 Level 5 

 
A clarification of wording has been applied to the standard title. The themes have been renamed and the 
knowledge, skills and behaviours have been refreshed and updated but the core content of the standard is the 
same. 
 
Version 1.3 will replace previous versions of this standard for new starts from 19 September 2024. 
 
Please click here for the new version. 
 
If you have any questions, please contact your Business Development Advisor. 
 
Kind Regards 
 
NOCN 

https://www.instituteforapprenticeships.org/apprenticeship-standards/operations-manager-in-revision

