Notification:

Dear Colleague,
Subject: Administrative Update to Apprenticeship Standard Documentation

We are pleased to inform you that the existing End Point Assessment documentation for the following
apprenticeship standard has been updated to the latest NOCN templates:

¢ Customer Service Practitioner - V1.1 603/4189/0
There have been no changes to the content or version of the standard. This update is purely administrative to
align the paperwork with our current documentation templates.

This update has been scheduled with the Product Team for implementation, with a planned transfer date of:
03/10/2025

If you have any questions, please contact your Business Development Advisor.

Kind Regards

NOCN



