
 

 

 

Notification: 

 

Insurance Professional ST0241 

 

Dear Colleague, 

NOCN Group is writing to inform Training Providers of a decision regarding End-

Point Assessment (EPA) services for the Level 4 Insurance professional 

apprenticeship standard. 

After careful consideration and a review of our services and market demand, NOCN 

has decided to withdraw from offering EPA services for the following standard: 

• Level 4 Insurance professional ST0241 

NOCN EPA services for this standard will cease to be available for new apprentices 

from 30 September 2024. Any assessments that have already been scheduled and 

confirmed up to this date will proceed as planned. If Training Providers have 

apprentices that are expected to be on programme beyond this date, please call our 

EPA Operations Team. 

• Rubric will be updated accordingly. 

If you have any questions, please contact a customer coordinator on: 

0300 999 1177 (select option 1, then 3) 

 

Kind regards, 

NOCN 

 


