
End Point Assessment from NOCN

The broad purpose of the occupation is to develop and deliver union organising activity and campaigns that will recruit 
and retain union members and activists, ensure union members are represented in their workplaces and to deliver improved 
terms and conditions, protection of employment rights and security of employment for union members. For many trade 
unions, the ultimate aim of the Trade Union Official is to help members build self-sustaining unionised workplaces with 
effective lay member structures in place so that members and their elected representatives in the workplace are competent 
and able to manage their own affairs. 

The role involves a mixture of direct delivery of a range of member services whilst also training, supporting and motivating 
volunteer lay trade union activists to do the same, all the while ensuring that union activity is in line with overall union policy. 
The balance between the direct delivery of membership services and overseeing volunteers varies from union employer to 
union employer according to the respective union’s operating model. In their daily work, an employee in this occupation 
interacts with interacts with volunteer lay member activists, other union members, potential members, employers, other union 
staff (both from within their own employer and other trade unions), elected representatives, external bodies such as trade 
federations, national and local governments, political parties, Non-Government Organisations and other campaigning 
organisations, press and media. 

The apprentice will be assessed on the knowledge, skills and behaviours required for the Level 3 Trade Union Official 
apprenticeship standard. 

Apprentices need to complete 20% off-the-job training during the on-programme phase of their apprenticeship. Specific 
rules govern this and it must take place in the apprentice’s contracted hours.

Refer to the IfATE website for further details on the apprenticeship standard and assessment plan. 

At the end of the on-programme training period, the training provider and employer will need to agree that the apprentice 
has met the knowledge, skills and behaviours required for the Level 3 Debt Advisor  apprenticeship standard. 
 
The apprentice must also have achieved: 

• the relevant maths and English qualifications at Level 2
• EPA Portfolio of Evidence 
 
Once this criteria has been met the apprentice can move to End Point Assessment.  
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TRADE UNION OFFICIAL
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End Point Assessment

Grading

Results and Certification

Why Choose NOCN?

End Point Assessment is the final stage of the apprenticeship. As defined in the assessment plan, the End Point Assessment for 
the Level 3 Trade Union consists of the following events. 

Apprentices will undertake a project in the form of conducting research, planning and delivering the work and writing a 
project report. They will then present their findings in the form of a report and presentation.  

The project starts after the apprentice has gone through the gateway. The apprentice must be given 16 weeks to complete 
and submit the work-based project report, following the EPAO’s approval of the report scope and title. Employers must 
allow apprentices up to 30 working days of time (within this sixteen-week period) to do so. The employer will ensure the 
apprentice has sufficient time and the necessary resources within this period, to plan and undertake the project.

The structured interview is designed to enable the apprentice to showcase how they combine their core skills, technical 
knowledge and core behaviours in order to carry out their occupational role effectively. It typically lasts about an hour 
and consists of a professional discussion and behavioural questions. 

The end point assessor will assess the apprentice against the knowledge, skills and behaviours of the Level 3 Trade Union 
Official apprenticeship standard and award a fail, pass or distinction for each element.

All EPA methods must be passed for the EPA to be passed overall. To achieve a pass overall, the apprentice must achieve all 
the pass criteria in all assessment methods. To achieve a distinction overall, the apprentice must achieve all the pass criteria 
and all the distinction criteria in all assessment methods.  All assessment methods are weighted equally in their contribution to 
the overall EPA grade.  Full details of the grading criteria can be found in the assessment plan.

On successful completion, NOCN will issue an EPA grade notification and apply to the Education and Skills Funding Agency 
(ESFA) to produce the final apprenticeship certificate.

NOCN works in partnership with employers and training providers to deliver high quality End Point Assessments. When you 
contract with us you will receive:

• An allocated EPA Scheduler as a dedicated point of contact
• Face to face and remote overview sessions on EPA requirements and process
• Access to guidance and support materials
• Access to mock assessment materials
• Remote assessment technology
• Robust quality assurance process
•  working day turn-around of results
• Feedback provided on unsuccessful assessment attempts

Work based project

Structured interview

http://www.nocn.org.uk
https://www.instituteforapprenticeships.org/media/4105/st0766_debt_advisor_l3_apforpublication2420.pdf

