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Overview

The Fenestration Installer apprenticeship prepares individuals for the on-site installation of windows, doors,
and glazed elements across the new build and refurbishment sectors. Operating in diverse environments
ranging from residential homes to large office developments, installers work both internally and externally,
often at heights, to fit products excluding curtain walling. The role involves high levels of interaction with
customers and site management, requiring the mastery of specific skills and behaviours through a minimum
of 439 hours of off-the-job training. Completion of this standard provides a foundation for career progression
into specialized fields such as surveying or high-rise safety compliance.

On-Programme: What apprentices need to learn

The apprentice will be assessed on the knowledge, skills and behaviours required for the apprenticeship
standard.

Apprentices need to complete off-the-job training hours in line with the funding rules, during the on-
programme phase of their apprenticeship.

Refer to the Fenestratfion installer / Skills England for further details on the apprenticeship standard and
assessment plan.

End Point Assessment

End Point Assessment is the final stage of the apprenticeship. As defined in the assessment plan, the End
Point Assessment for the Fenestration Installer, Level 2 and Version 1.1 consists of the following events.

Assessment Method 1:
The multiple choice knowledge test contains questions that relate to specific Knowledge areas of the

apprenticeship standard areas to be covered in the test. The test involves 40 questions and the apprentice
has 60 minutes to complete it.

Assessment Method 2:

In the observation with questions, an independent assessor observes the apprentice in their workplace and
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asks questions. The apprentice completes their day-to-day duties under normal working conditions. It
gives the apprentice the opportunity to demonstrate the KSBs mapped to this assessment method. An
independent assessor must conduct and assess the observation with questions.

The independent assessor must only observe one apprentice at a time to ensure quality and rigour. They
must be as unobtrusive as possible.

Practical skills tests must be carried out over a total assessment time of six hours.

Assessment Method 3:

The interview underpinned by a portfolio of evidence will last at least 60 minutes. The independent
assessor will ask you at least 8 questions. The questions will be about certain aspects of your occupation.
You need to compile a portfolio of evidence before the EPA gateway. You can use it to help answer the
questions.

The purpose is to assess the apprentice’s competence against the following themes:
e Communication
e Manual handling
e Structural support
e Inspection and finishing techniques
e Handover
e Environmental and sustainability
e CPD, wellbeing and EDI

Grading
The EPAO must combine the individual assessment method grades to determine the overall EPA grade.
If the apprentice fails one assessment method or more, they will be awarded an overall fail.

To achieve an overall pass, the apprentice must achieve at least a pass in all the assessment methods. To
achieve an overall EPA merit, the apprentice must gain a distinction in the practical assessment and a
distinction in one other assessment method. To achieve an overall EPA distinction, the apprentice must
gain a distinction in all the assessment methods.

Results and Certification

On successful completion, NOCN will issue an EPA grade notification and apply to the Education and Skills
Funding Agency (ESFA) to produce the final apprenticeship certificate.
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Who are we?

A charity whose core aims are to help learners reach their potential and organisations thrive. The group
includes business units specialising in regulated UK and international qualifications, End Point Assessment,
Access to Higher Education, assured short courses, SMART job cards, assessment services, consultancy
and research.

We influence: We work closely with regulators and governments to influence
policy decisions affecting the sector on behalf of the providers we serve.
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meet the future needs of the sectors we operate in.

We aim to work in partnership with our customers, offering support
and training to ensure an excellent learner experience.

&3

@B In our pursuit to create long term ecological, social and
economic value in all that we do to support the Net-Zero economy through

individual actions and organisational strategy and initiatives.
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