NOCN Record of Mitigations - Summer Assessment Series 2020
Vocational and General Qualifications – Calculated Results
This proforma will be used by NOCN to record its policy decisions regarding learners registered on NOCN Vocational and Technical
Qualifications, who have had their learning disrupted by the COVID-19 pandemic. This proforma has been created, by request of the
Regulator, and follows the government direction regarding the disruption to Vocational, Technical and Other General Qualifications
for Summer 2020. This was communicated to Awarding Organisations on the 9th April 2020:
https://www.gov.uk/government/news/awarding-vocational-and-technical-qualifications-this-summer.
The purpose of this document is to record NOCN’s decision making regarding Condition VTQCov8.1(b). This document will be used
as a working document and will be amended with additional information if decisions require amending or if further direction or guidance
is issued by the Regulators. This document will be provided to the Qualification Regulators upon their request.

Qualification(s) in
scope

Mitigation

Overview
This proforma relates to all general NOCN and vocationally-related qualifications, which have been
categorised by NOCN as requiring a ‘calculation’ mitigation.
The full list of respective qualifications is listed in Appendix A.
The primary mitigation for all units/assessments within the qualifications listed in Appendix A is ‘calculated
results’.
The decision of whether to adapt an assessment or issue a calculated result for a unit/assessment has been
made by NOCN dependent on which qualification that unit/assessment is a part of and has taken into account
the content of the qualification, how the qualification is assessed, whether the qualification leads to
employment or higher education and ensuring that standards can be maintained.

Rationale for the
type of mitigation

In line with the direction provided by Ofqual, NOCN will work with its approved centres to issue calculated
results for the majority of its qualifications. This would not be appropriate for all qualifications, specifically
where a qualification is designed to signal occupational or professional competence. Therefore, the
qualifications selected for calculated results have been assigned this mitigation if:
•
•

The qualification is not license to practice.
The achievement of the qualification does not signal occupational competence.
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•
•

There are no, or very minimal, health and safety risks in issuing a calculated result.
Achievement of the qualification may lead to a learner gaining non-technical employment or
progression to higher education.

Hybrid Approaches
In some cases, a qualification’s primary mitigation may have been assigned ‘Adaption’ by NOCN, however, a
calculated result may be required for a small amount of units within that qualification. For example, where an
online knowledge test is required to be sat, where a Centre or learner may not have internet access. For these
particular units, NOCN will allow the submission of a CAG to determine a calculated result, even though the
primary mitigation of the qualification is in fact adaption. These qualifications will be listed on NOCN’s adaption
proforma.
NOCN expects all centres to act upon this policy and remain within it. If, however, there is good reason, there
is no need to calculate results or the learner shows a strong choice to treat their qualification in a different
manner, then NOCN will accept ‘Normal’ qualification delivery or a delay to achievement but this decision
needs to be checked with NOCN via assurance@nocn.org.uk and documentation of the decision retained.

Operating outside
of this process

If a learner decides to opt out of the CAG process, the Centre must ensure that they obtain confirmation of
this in writing. It is the Centre’s responsibility to ensure that the learner is aware of the implications of opting
out of the process. The Centre should try to inform the learner of when the next available assessment
opportunity will likely be so that they are fully aware of when they could expect qualification achievement.
Where a learner has decided to opt-out of the CAG process, the Centre should note this on their CAG
submission and be able to provide evidence to NOCN where requested.
NOCN will honour the learner registration and will allow learner completion when restrictions are eased and
assessment can be safely carried out.
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Examples of Evidence
Detail of mitigation – for calculation (evidence types)
Description: Any unit achievement which have been internally quality assured • Unit certificates.
and externally quality assured by NOCN is banked on NOCN’s systems and will • Evidence of
automatically contribute to the achievement of a learner’s qualification. This also
achievement from
includes any claims made through direct claims status, where external quality
NOCN award system
assurance has not been completed, but the Centre’s EQA has confirmed the
(Quartzweb).
Type 1 Evidence:
robustness of the Centre’s quality systems in the awarding of DCS for the
Banked
qualification in which the unit relates. Centres are encouraged to use this type of
components, marks evidence to cross-reference achievement with other units where a CAG is
or grades
required to be submitted.
Level of Trust Applied by NOCN: This evidence will have a high level of trust
as it has already been subjected to NOCN’s usual and robust quality assurance
system and processes. Therefore, NOCN has full confidence in this type of
evidence.

Type 2 Evidence:
Internal quality
assured evidence
not yet verified by
an EQA

Description: Centres should consider assessments already completed and •
internally quality assured but not externally quality assured by NOCN when
estimating a learner’s CAG. As the majority of NOCN qualifications are pass or
fail, banked components (i.e. units or assessments completed) these can be used
by centres to determine what the learners’ outcome would have been on
uncompleted assessments or examinations.

Learners’ completed
assessment, tutor
judgement and
assessment feedback,
alongside corresponding
IQA records.

To be classed as type 2 evidence, it is important that evidence is in line with usual
evidence collated for learner achievement and that it has been internally quality
assured in the usual way, ensuring that evidence of IQA activity is available.
Level of Trust Applied by NOCN: As evidence has been internally quality
assured by the Centre, NOCN would apply a strong level of trust to the evidence,
based on the Centre’s quality assurance history with NOCN.
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Description: Where banked assessments, or assessments that have been
subjected to the internal quality assurance process within the Centre are not
available, the Centre must make a judgement regarding what would have been
the most likely outcome of the learner sitting the required assessments. This will
usually be for remaining units or assessments not completed. Centres must make
a professional judgement derived from evidence held within the Centre and which
have been reviewed by subject Tutors/Assessors and relevant heads of
department.
Type 3 Evidence:
Centre assessment
decisions/other
Centre information
about learners

•
•
•

•

Level of Trust Applied by NOCN: NOCN will place a proportionate level of trust
to this type of evidence based on the records provided by the Centre and how
they have justified their decision making. The Centre’s previous quality assurance •
history with NOCN will also be taken into account.
•

•

•

Type 4 Evidence:
Historical data
about qualification
functioning

Description: Centres should take into consideration the historical relationships •
between different components within a qualification to inform how achievement
of one or more units may signify the likelihood achievement of another unit.
Therefore, centres must consider the content of units they are estimating and
whether they can use any banked units the learner may already have to inform
the calculated result.
Level of Trust Applied by NOCN: The trust in this type of evidence will be less
than those of types 1-3 and will be overseen by quality assurance activities in
reviewing Centre evidence and the specific content of units. Where there is

•

Formative assessment
records.
Attempts at Centredevised assessments.
Completion of
practice/mock/sample
assessments.
Tutor/Assessor
assessment tracking
records and individual
learning plans.
Outcomes of Centre
synoptic assignments.
Participation and
performance in skillbased activities.
Overall learner
performance and
progress
Attendance and
engagement levels at
training sessions.
Tutor/Assessor
estimations of learner
achievement based on
achievement of other
assessment,
observations or class
work.
Historical data showing
learner progression to
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determine likelihood of
achievement rate.

sufficient trust and availability, the use of banked assessments will allow for the
prediction of the outcome of missing assessments. Used appropriately, this type
of evidence will provide a reasonable and justifiable calculated result.

Type 5 Evidence:
Centre data and
information

Description: Historical evidence of a Centre’s quality assurance performance
with NOCN can be considered to determine the confidence in the Centre’s ability
in generating predictions of a learner’s estimated result. To successfully quality
assurance the Centre’s estimated results, NOCN will utilise its external quality
assurers to generate predictions of Centre ability based on their previous findings
and risk ratings from quality assurance visits. There will be less appropriateness
of use of previous Centre achievement rates for portfolio-based qualifications, but
this will be taken into consideration for examination-based qualifications, such as
Functional Skills.

•
•
•
•
•

Centres should consider previous achievement rates and grade profiles when
determining their CAGs to ensure a comparability between CAGs being •
submitted and those from previous years.
Level of Trust Applied by NOCN: All NOCN centres have a risk-rating applied •
by their external quality assurer following a monitoring activity. A Centre’s risk
rating, findings from previous monitoring visits and the outcomes of investigations
will lead to the level of trust applied to a Centre on a case by case basis. More
confidence and trust will be applied to centres with a lower risk rating and those
who have not been subject to Sanctions.

Type 6 Evidence:
Learner’s Prior
attainment Data

Description: For some NOCN qualifications, centres may be able to make use •
of a learner’s prior achievement when calculating grades. For example,
attainment of a similar qualification at a lower or higher level. Only where the
relationship between prior attainment data and qualification outcomes has shown
to be predictive will this be useful. Due to the varying nature of NOCN
qualifications, centres and NOCN may not find it possible to rely on this data

For Centres:
Previous achievement
rates and grade profiles.
For NOCN: Risk ratings
from previous EQA
reports.
Sanctions applied in
previous 12 months.
Outcomes of
investigations into
malpractice and
maladministration.
EQA and Quality
Assurance Team
intelligence.
Previous achievement
rates and grade profiles.

Certificated
achievement of previous
assessments which are
similar or comparable to
the unit where a CAG is
being determined.
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alone, however it could sufficiently support a calculated result which has other
evidence.
Level of Trust Applied by NOCN: This will have a lower application of trust
regarding individual calculated grades than other types of evidence due to it being
situational and the differing natures of qualifications.
Detail of mitigation – for calculation
For the qualifications listed in Appendix 1, NOCN will liaise with its Approved Centres to, where it is possible
and safe to do so, estimate and issue a calculated result for learners who have been affected by the COVID
disruption. A calculated result will be based on a centre’s Centre Assessment Grade (CAG).
Definitions
A Centre assessment grade (CAG) is the term used throughout this document to refer to the evidencebased, provisional, judgement of a learner’s component result (usually at unit level) which a Centre submits
to NOCN. Only when quality assured by NOCN will a calculated result be issued.
Method for
‘calculating’ grade

The calculated result will consist of a CAG, determined by the Centre that will be subject to Quality
Assurance activities by NOCN. Once Quality Assurance activities have been completed, NOCN will complete
an overall check on outcomes to confirm the accuracy and profile of results before confirming these to centres.
The calculated result will be used to claim learner achievement of the component and resulting qualification,
if the correct rules of combination are met, and therefore must be robust to still meet qualification and sector
requirements. Learners who receive a calculated result will be issued with the same qualification certificate
that they would have expected to receive if they completed their qualification outside of the COVID-19
disruption.
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CAG Methodology
Prior to the submission of CAGs, NOCN is mandating that all centres have a policy and procedure in place
which details how they will approach the CAG process and how they will ensure it is in line with NOCN and
Regulatory requirements. This must be overseen by the Centre’s Head of Organisation, who should ensure
that Centre staff members are sufficiently aware of the requirements of the CAG process.
NOCN recognises that this is a new process for all centres and that a policy or process for one Centre may
not work for another Centre. The key purpose of the policy and procedure is to provide justification and a
rationale to NOCN of how the Centre has determined its CAGs. The policy document does not need to be in
a particular format, however, as a minimum, it should include:
•
•
•
•
•
•
•
•
•

The qualifications, units or assessments in the Centre’s provision (with active learners) which have been
identified as affected by NOCN, on its official website.
The ‘method’ used for determining CAGs for each unit/assessment. This includes detailing the key
personnel involved and their roles.
A rationale for any deviation from the NOCN mitigation, alongside evidence of prior approval from NOCN.
The types of evidence available for use, including how this will be used to determine an overall CAG,
maximising the use of the most trusted evidence.
How minimum thresholds of evidence will be ensured.
The identification and mitigation of any key risks.
Justifications and rationale for cases where a CAG cannot be issued for a learner (and how NOCN will be
notified).
How the validity and accuracy of CAGs will be checked prior to the submission.
The details of quality assurance, standardisation and sign off activities.

The purpose of the policy is to document the Centre’s CAG methodology and to ensure that all staff members
within the Centre are clear of their role and responsibilities.
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CAG Judgements
To ensure their validity, a learner’s CAGs should only be judged by Tutors/Assessors with direct experience
of teaching that learner the subject and/or component for which the CAG is being judged. Where more than
one Tutor/Assessor is responsible for teaching or assessing a learner a unit/qualification, these
Tutors/Assessors should work together to reach a judgement about the learner’s CAG. Where more than one
Tutor/Assessor is responsible for teaching or assessing a unit or qualification at a particular level, they should
work together to standardise their judgements.
Centres must ensure that the judgements of their staff are impartial, balanced and unbiased by basing them
on documentary evidence. This is to prevent a learner, or a group of learners, from being systematically
advantaged or disadvantaged by having or not having a protected characteristic (such as appearance, social
background or special educational needs) that do not relate to their knowledge, skills and abilities in relation
to the subject. Centres must ensure that this is included in their CAG policy. The presence of this will be
reviewed by NOCN EQAs as part of quality assurance activities.
Tutors/Assessors must identify eligible learners before starting the process of judging learner CAGs. Centres
must NOT submit CAGs for any learner they would not expect to have taken the exam / assessment during
this period. This will be considered malpractice by NOCN.
The Centre must gather all available documentary evidence to support their judgements. Examples of the
types of evidence which may be available to centres are summarised in the table above.
Results of initial and diagnostic assessment can also be used but only in the following ways:
•
•

As a benchmark to gauge progress made towards the unit requirements by the learner
Where this provides evidence that the learner had already met one or more of the unit’s assessed
requirements at the point at which the initial / diagnostic assessment was taken.

In determining a CAG, the Centre must consider each eligible learner in turn. For each learner whose CAG is
being judged, the Tutor/Assessor should consider:

Page 8 of 22

NOCN Record of Mitigations - Summer Assessment Series 2020
Vocational and General Qualifications – Calculated Results
•
•
•
•
•
•

At least one piece of valid evidence that demonstrates the learner’s progress towards the
assessment requirements of the component.
The assessment requirements of the component.
(Where available) the pass descriptor for the component being considered.
Their knowledge of the learner’s ability.
Any permitted support that would have been given to that learner in completing the assessment (at
Entry level).
Any reasonable adjustment that would have been made to the assessment for that learner in respect
of a disability.

The Tutor/Assessor should use the evidence, as well as their professional expertise, to reach a considered
judgement regarding the learner’s CAG. All available evidence should be used and the minimum requirement
for judging a learner’s CAG is that there must be one piece of valid evidence available. Where more than one
piece of valid evidence is available, the Centre should rank pieces of evidence based on level of trust applied.
Centres may wish to use NOCN’s ranking of evidence types in the table above. Centres will be asked to rank
pieces of evidence in their CAG submissions.
The evidence used may only show partial achievement of the component’s requirements. In reaching a
decision about each learner’s component CAG, Tutors/Assessors must make a judgement that includes a
reasonable consideration of whether the candidate would have passed had the scheduled programme of
learning taken place and been completed by the learner. This includes where learning has been disrupted.
Centres should bear in mind the learner’s progression aim when providing a ‘pass’ CAG for a learner and that
this means they believe that the learner would be able to operate in an employment setting in respect of the
skills that will be certificated.
Submission of CAGs
NOCN will issue a series of communications to its Approved Centres to inform them of the procedure for the
submission of calculated results. This will involve centres populating a pre-created Excel spreadsheet to
formally record the CAGs for all learners affected by the COVID-19 disruption. The spreadsheet will be
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provided by NOCN and must be submitted back via NOCN’s registration and award system, Quartzweb, to
avoid data protection issues.
Centres must ensure that they have the appropriate staff members available to NOCN throughout the periods
of July and August to support the quality assurance activities required by NOCN. This includes ensuring
access to the required evidence and documentation used to determine each learner’s CAG.
Calculated Results
Once the spreadsheet of Centre CAGs have been returned by a Centre, NOCN will implement quality
assurance activities to ensure that a fair and robust process has been followed. In its quality assurance
activities, NOCN EQAs will use historical information about the Centre (including risk rating of Centre,
outcomes from any previous malpractice investigations) to test the Centre’s ability to accurately follow the
CAG process. Once extraordinary external quality assurance activities have been completed, NOCN will
perform an overall check on outcomes (as detailed below) to confirm the calculated grades for each learner
submitted so that the Centre can claim for any due certificates.
NOCN will implement an extraordinary quality assurance model, which will have a similar approach to its
usual approach of Centre monitoring. The two purposes of the extraordinary model will be to review the
Centre’s approach in completing the overall CAG process to ensure it is in line with Regulatory requirements,
but to also ensure that the policy has been followed in utilising appropriate and trusted evidence in determining
a learner’s CAG.
Methods for quality
assurance

Once spreadsheets containing CAGs have been submitted by centres, the NOCN Quality Assurance Team
will notify the appropriate EQA to complete the required external quality assurance activities. Initially, the EQA
will perform a review of the centre’s CAG policy and process to ensure that this is in line with NOCN guidance.
NOCN will instruct EQAs to use their own professional judgement in line with the guidance provided by NOCN
when reviewing CAG submissions. The focus of the EQA activity will be to ensure that the Centre’s policy and
procedure for determining CAGs is valid and to provide NOCN with assurance that the Centre has
implemented its policy for CAGs effectively and that evidence has been used appropriately.
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The EQA will implement a risk-based approach regarding choosing an appropriate sample size of
documentary evidence referred to by centres when determining CAGs. This will be a standardised approach
across all centres, regardless of size. Centres with a higher risk rating will be subject to a higher sample size
than those rated low risk. In its training and guidance documents for EQAs, NOCN will provide the EQA with
standard minimum sample sizes for each risk rating. Where issues or weaknesses are identified during the
sampling of evidence, EQAs will be instructed to increase their sample sizes accordingly. This risk-based
approach is already understood and employed by NOCN EQAs as part of NOCN’s standard Centre monitoring
policies and procedures.
As part of the EQA’s sampling process, the EQA will also check each Centre’s achievement rate against
previous years to ensure that this is comparable and to ensure there are no sharp increases in CAG
submissions than what would reasonably be expected. Where these discrepancies are identified, the Centre
will be asked to provide a rationale for the increase in achievement rates. Any discrepancies unable to be
justified will be passed onto the NOCN Quality Assurance Team for further investigation.
Due to the varying nature of NOCN qualifications, and of how centres may assess them and the fact that all
NOCN qualifications are on-demand, there will be no opportunity for the EQA to perform any further statistical
moderation regarding achievement rates.
In reviewing the documentary evidence provided by the Centre, the EQA will:
•
•
•
•

Review the appropriateness of the use of evidence by the Centre to determine a CAG and to
determine whether levels of trust has been maximised to ensure a valid result.
Review the Centre’s understanding of the CAG process to ensure effective implementation and to
ensure that this is in line with NOCN guidance.
Review the submission as a whole to ensure that all learners who NOCN expected to receive a CAG
have and where they have not, that an appropriate justification has been made by the Centre.
Review the evidence and process to ensure it has been implemented in a way which has minimised
bias.

Where the EQA believes that insufficient evidence has been provided that would allow a Centre to determine
a valid CAG, the EQA will liaise with the Centre to source further evidence. Centres will be provided with
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timescales to supply further evidence, taking into account the deadline for the release of all results. Where an
EQA determines that insufficient evidence will be able to be provided to determine a CAG, they will notify the
Quality Assurance Team who will ratify this decision before it is communicated to the Centre. Where
insufficient evidence is able to be sourced, NOCN will notify the Centre that adaption or delay will be required
and will confirm to the Centre that a CAG will be unable to be issued based on the insufficient evidence noted
by the Centre. NOCN envisages that this will only occur in rare circumstances and will avoid this wherever
possible.
NOCN will complete standardisation activities of EQA decisions to ensure a consistency of decisions across
different EQAs before issuing calculated results to centres. Amendments to EQA decisions will be made
where deemed necessary by standardisation outcomes.
By applying levels of trust to each evidence type and taking this into consideration when performing its quality
assurance process, NOCN will ensure that calculated grades maximises the use of the most trusted evidence.

Provide rationale
for how this
maximises use of
the most trusted
evidence

Minimum evidential
threshold

Where evidence is used by centres where there is insufficient levels of trust, the EQA will work with the Centre
to determine whether alternative sources of evidence can be explored. Where there is insufficient evidence
to satisfy the EQA making a judgement of issuing a calculated result, NOCN will work with the Centre to adapt
assessments or to delay assessment as a last resort.
NOCN has included in its Centre guidance information regarding how centres must avoid any unconscious
bias by ensuring CAG judgements are based on documentary evidence. For this reason, it is important that
centres are able to justify their decisions with documentary evidence during NOCN’s quality assurance
activities. Where valid justification cannot be provided, NOCN will request further evidence from the Centre.
If this cannot be provided, NOCN will inform the Centre that a calculated result for the learner in question will
be unable to be issued.
To ensure a robust process, NOCN suggests a minimum evidence threshold of one completed summative
assessment for portfolio-based units, which can be supported by other available forms of formative
assessment, where available. This may vary dependent on the size of the qualification. The key point is to
ensure that sufficient evidence is available to allow the Centre to be confident in their CAG judgements.
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NOCN also proposes that, for its portfolio-based qualifications, that the Centre must be able to accurately
determine a CAG, by using trusted evidence, for at least 50% of the qualification’s units to allow for the Centre
to reach a CAG for the qualification overall. This is to ensure that only fair and accurate CAGs can be issued.
Where a minimum of 50% cannot be achieved, NOCN will consider adaptation of assessment. Where
appropriate for the qualification and where possible by the Centre, NOCN will first submit an Event Notification
to inform Ofqual of the individual circumstances. Adaptions of assessments will be in line with NOCN policy
and will ensure valid and reliable assessment. NOCN will liaise directly with centres to support appropriate
adaptions. Where the Centre is unable to adapt assessments, or where adaption is not appropriate due to the
nature of the qualification, NOCN will inform the Centre that a calculated result for the learner will be unable
to be issued and assessment must be delayed.

Expected overall
profile of results

As the NOCN qualification in scope for this proforma are not ‘pass/fail’, they are achieved when the learner
has met all relevant assessment criteria, NOCN expects that centres have a similar achievement rate to
previous and future years. Where there are any large increases or decreased in achievement rates, this will
be investigated before results are confirmed to centres.
Following the completion of all external quality assurance activity, the NOCN Quality Assurance Team will
perform an overall check on outcomes process before results are released to centres. NOCN will have one
single submission window of results by centres to prevent no result being issued until standardisation and an
overall check on outcomes is reviewed and is seen to be satisfactory.

How will the ‘overall
check on
outcomes’ be
included into the
overall model

The NOCN Quality Assurance Team will sample EQA reviews of Centre evidence to ensure consistency in
approach and appropriate application of NOCN policy by EQAs when reviewing CAGs. This will be completed
on a risk-based process, taking into account the risk of the qualification and the risk applied to the EQA as
part of NOCN’s standard EQA monitoring procedure. NOCN will also hold regular standardisation activities
with its EQAs throughout the period in which external quality assurance activities are taking place to ensure
consistency in approach. The EQAs will be informed prior to their activities that any cases which are
borderline, or where Centre evidence is unordinary, that these are marked for discussion at standardisation
meetings. These meetings will be chaired by the Quality Assurance Team and will allow for best practice to
be shared and for borderline cases to be discussed. Full records of these meetings will be kept.
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Once all standardisation and external quality assurance activities have taken place, a data report will be run
to ensure that achievement rates are similar and comparable to previous years across qualifications. This will
be at a higher level following the Centre-level sense-check performed by EQAs during their activities. Where
the level of attainment is significantly higher or lower than previous years, this will be investigated. NOCN will
use its findings from this process to determine whether any CAGs may need to be adjusted. These will be
adjusted accordingly before results are released to centres.
•
•
•
•
•
Timeline for
mitigation

•
•
•
•

Outline key risks
identified and the
mitigations

13th May - NOCN publishes policy statement and guidance to centres regarding the summer 2020
assessment series
By 27th May - Centre ensures all affected learners are registered with NOCN.
By 5th June – Centre develops their own policies for determining CAGs.
8th June – Spreadsheet template for submission of CAGs is made available to centres.
From 8th June to 31st July – Centre determined CAGs, records this on the NOCN spreadsheet
template and submits to NOCN via Quartzweb.
6th July to 13th August – NOCN quality assurers CAGs. NOCN informs Centre of decision following
completion of activities.
By 12th August – Centre submits claims using calculated grades issued by NOCN for Level 3
qualifications.
By 19th August – Centre submits claims using calculated grades issued by NOCN for Entry Level to
Level 2 qualifications.
From 13th August – NOCN issues any due certificates to learners using its normal procedure.

Engagement with Centres
Due to the current lockdown in the United Kingdom, we could face non-engagement from centres who are
closed, which may lead to learners not being certificated or included in the process as normal. NOCN will
actively communicate with centres through bulletins, updates on our website and email and telephone
communication where possible. NOCN will keep a record of all centres who have engaged with the process
and will inform the Regulator where it believes learners may be in the system to inform next steps.
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Centre Ability to Determine CAGs
As it is a new process, centres may struggle to determine CAGs or may make incorrect or ill-informed
decisions. NOCN will employ a quality assurance strategy to ensure that a representative sample of results
are quality assured for each Centre before results are released. NOCN will also provide support and guidance
to centres regarding the CAG process.
Malpractice Regarding CAGs
Centres may use the process to determine CAGs for learners who should not have been involved in the
process, including new learners registered at the Centre or learners who were not due to certificate in the
period. NOCN will reduce this risk with its quality assurance strategy. Centres who have been placed on a
Sanction within the previous 6 months, or who have been rated as high risk regarding their quality of NOCN
provision, will receive more quality assurance intervention. Where NOCN does not hold confidence in the
Centre in following the CAG process, it will not accept the Centre’s CAGs.
Certificate Recalls Following Ease of Lockdown
There is a risk that after lockdown eases and NOCN resumes its normal quality assurance activities, there is
a risk that CAGs may be identified that should not have been issued. NOCN will take all preventative measures
to decrease the likelihood of this occurrence. If it does occur, NOCN will take all reasonable steps to prevent
the occurrence of an Adverse Effect and only as a last resort will NOCN revoke a certificate. If this is the case,
NOCN will inform the Regulators.
Staff Resource to Comply with Extraordinary Regulatory Framework
A lot of work is required to ensure that the process can occur in the timescales required and that it is completed
in a compliant manner. NOCN will review resources at regular intervals to ensure timescales are met and are
met to a high standard.

Other information

Appeals
Complying with the direction provided by the Secretary of State, NOCN will allow learners to have a right of
appeal regarding the process for grade or outcome estimation. Learners will not be able to appeal their
qualification final grade or outcome, but will be able to appeal regarding the process and where they believe
their registered Centre, or NOCN as their Awarding Organisation, has not followed the correct process in
determining their result. Ofqual has recognised that allowing appeals by learners regarding teacher
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judgements and validity of evidence supplied for grade or outcome calculation would be undesirable and
impractical and NOCN supports this view. NOCN will ensure that the availability of an appeal regarding the
process is made clear to both learners and centres by ensuring that an appeal statement is published and
shared on our official website. The appeal statement will bolt-on to NOCN’s current appeal policy and the
procedure for which appeals will be heard and addressed will follow a similar process.
Policy on No Response
A pragmatic approach will be taken regarding centres who are not able to complete the grade calculation
process due to the COVID-19 disruption. NOCN supports an open dialogue with its centres and through
external quality assurers will proactively communicate with centres to determine the practicability of the Centre
in completing the grade calculate process to the required standard.
Where a Centre refuses to work with NOCN to support learners in obtaining their final outcomes or grades,
or where there are substantial cause for concern regarding a Centre’s ability to complete the due process,
NOCN will promptly report this to the Regulator.
Policy on Late Submission
This will be on a case-by-case basis. Dependent on the individual circumstance and date of submission after
the deadline submission date, NOCN will report details of this to the Regulator to determine the appropriate
next step. NOCN will make it clear to centres that they have the responsibility to prevent the disadvantaging
of learners by timely submitting their calculated grades to NOCN to allow for the required quality assurance
processes to take place.
Expected date(s) of
results issue

By 12th August 2020 for Level 3 qualifications.
By 19th August 2020 for Entry Level to Level 2 qualifications.
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Version Control
Version
No.

Date Created

Version Details

1.0
2.0

11/05/2020
19/05/2020

3.0
4.0

03/06/2020
06/07/2020

Initial version created.
Further information and clarification added regarding Centre assessment grades (now referred to as
‘CAG’). This has been updated to reflect the outcomes of the FAB working group.
List of qualifications updated due to an error in including some which were adaptions.
Updated information regarding centre CAG policies, CAG methodologies and quality assurance
activities.
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Appendix A - QAN and qualification titles covered by this Policy:
Title

QAN

NOCN Entry Level Award in English Skills (Entry 1)

601/1370/4

NOCN Entry Level Award in English Skills (Entry 2)

601/1286/4

NOCN Entry Level Award in English Skills (Entry 3)

601/1287/6

NOCN Entry Level Award in ESOL Skills for Life (reading) (Entry 1)

601/4016/1

NOCN Entry Level Award in ESOL Skills for Life (reading) (Entry 2)

601/4019/7

NOCN Entry Level Award in ESOL Skills for Life (reading) (Entry 3)

601/4013/6

NOCN Entry Level Award in ESOL Skills for Life (speaking and listening) (Entry 1)

601/4017/3

NOCN Entry Level Award in ESOL Skills for Life (speaking and listening) (Entry 2)

601/4014/8

NOCN Entry Level Award in ESOL Skills for Life (speaking and listening) (Entry 3)

601/4011/2

NOCN Entry Level Award in ESOL Skills for Life (writing) (Entry 1)

601/4018/5

NOCN Entry Level Award in ESOL Skills for Life (writing) (Entry 2)

601/4015/X

NOCN Entry Level Award in ESOL Skills for Life (writing) (Entry 3)

601/4012/4

NOCN Entry Level Award in General Religious Education (Entry 3)

500/8159/7

NOCN Entry Level Award in Independent Living - Accessing Community Facilities (Entry 1)

501/0486/X

NOCN Entry Level Award in Independent Living - Accessing Community Facilities (Entry 2)

501/0427/5

NOCN Entry Level Award in Independent Living - Accessing Community Facilities (Entry 3)

501/0411/1

NOCN Entry Level Award in Independent Living - Household Skills (Entry 1)

501/0485/8

NOCN Entry Level Award in Independent Living - Household Skills (Entry 2)

501/0421/4

NOCN Entry Level Award in Independent Living - Household Skills (Entry 3)

501/0412/3

NOCN Entry Level Award in Independent Living - Leisure Activities (Entry 1)

501/0388/X

NOCN Entry Level Award in Independent Living - Leisure Activities (Entry 2)

501/0425/1

NOCN Entry Level Award in Independent Living - Leisure Activities (Entry 3)

501/0409/3

NOCN Entry Level Award in Independent Living - Personal Care (Entry 1)

501/0387/8

NOCN Entry Level Award in Independent Living - Personal Care (Entry 2)

501/0423/8

NOCN Entry Level Award in Independent Living - Personal Care (Entry 3)

501/0407/X

NOCN Entry Level Award in Independent Living - Personal Development (Entry 1)

501/0490/1

NOCN Entry Level Award in Independent Living - Personal Development (Entry 2)

501/0422/6

NOCN Entry Level Award in Independent Living - Personal Development (Entry 3)

501/0398/2

NOCN Entry Level Award in Independent Living - Rights and Responsibilities (Entry 1)

501/0491/3

NOCN Entry Level Award in Independent Living - Rights and Responsibilities (Entry 2)

501/0426/3

NOCN Entry Level Award in Independent Living - Rights and Responsibilities (Entry 3)

501/0408/1

NOCN Entry Level Award in Induction to College (Entry 3)

601/0132/5

NOCN Entry Level Award in Introduction to Civil Engineering Careers (Entry 3)

601/1980/9

NOCN Entry Level Award in Introduction to Construction (Entry 3)

600/6572/2

NOCN Entry Level Award in Introduction to Construction Careers (Entry 3)

601/3707/1

NOCN Entry Level Award in Introduction to Facilities Services Careers (Entry 3)

601/4684/9

NOCN Entry Level Award in Introduction to Road Passenger Transport Industry Careers (Entry 3)

601/4629/1

NOCN Entry Level Award in Mathematics Skills (Entry 1)

601/0570/7

NOCN Entry Level Award in Mathematics Skills (Entry 2)

601/0571/9

NOCN Entry Level Award in Mathematics Skills (Entry 3)

601/0572/0

NOCN Entry Level Award in Online Basics (ITQ) (Entry 3)

501/1248/X

NOCN Entry Level Award in Personal Progress (Entry 1)

500/7522/6

NOCN Entry Level Award in Skills for Employment, Training and Personal Development (Entry 3)

601/0712/1
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NOCN Entry Level Award in Supporting Your Child's Learning (Entry 3)

601/0493/4

NOCN Entry Level Award in Using Employability Skills (Entry 1)

600/6895/4

NOCN Entry Level Award in Using Employability Skills (Entry 2)

600/6894/2

NOCN Entry Level Award in Using Employability Skills (Entry 3)

600/6893/0

NOCN Entry Level Award in Vocational Studies (Entry 3)

601/0141/6

NOCN Entry Level Certificate in ESOL Skills for Life (Entry 1)

601/3956/0

NOCN Entry Level Certificate in ESOL Skills for Life (Entry 2)

601/3957/2

NOCN Entry Level Certificate in ESOL Skills for Life (Entry 3)

601/3958/4

NOCN Entry Level Certificate in Getting on at Work (Entry 3)

501/0410/X

NOCN Entry Level Certificate in Independent Living - Living in the Community (Entry 1)

501/0414/7

NOCN Entry Level Certificate in Independent Living - Living in the Community (Entry 2)

501/0429/9

NOCN Entry Level Certificate in Independent Living
NOCN Entry Level Certificate in Independent Living
1)
NOCN Entry Level Certificate in Independent Living
2)
NOCN Entry Level Certificate in Independent Living
3)

- Living in the Community (Entry 3)
501/0431/7
- Looking After Yourself and Your Home (Entry
501/0413/5
- Looking After Yourself and Your Home (Entry
501/0428/7
- Looking After Yourself and Your Home (Entry
501/0430/5

NOCN Entry Level Certificate in Introduction to Construction (Entry 3)

601/7536/9

NOCN Entry Level Certificate in Personal Progress (Entry 1)
NOCN Entry Level Certificate in Skills for Employment, Training and Personal Development (Entry
3)

500/7523/8

NOCN Entry Level Certificate in Supporting Early Learning at Home (Entry 3)

601/7568/0

NOCN Entry Level Certificate in Using Employability Skills (Entry 1)

600/6896/6

NOCN Entry Level Certificate in Using Employability Skills (Entry 2)

600/6897/8

NOCN Entry Level Certificate in Using Employability Skills (Entry 3)

600/6900/4

NOCN Entry Level Certificate in Vocational Studies (Entry 3)

601/0142/8

NOCN Entry Level Diploma in Independent Living (Entry 1)

501/0415/9

NOCN Entry Level Diploma in Independent Living (Entry 2)

501/0594/2

NOCN Entry Level Diploma in Independent Living (Entry 3)

501/0595/4

NOCN Entry Level Diploma in Personal Progress (Entry 1)

500/7524/X

601/0714/5

NOCN Entry Level Diploma in Skills for Employment, Training and Personal Development (Entry 3) 601/0718/2
NOCN Entry Level Diploma in Using Employability Skills (Entry 1)

600/6898/X

NOCN Entry Level Diploma in Using Employability Skills (Entry 2)

600/6899/1

NOCN Entry Level Diploma in Using Employability Skills (Entry 3)

600/6901/6

NOCN Level 1 Award for Trade Union Health and Safety Representatives

601/3463/X

NOCN Level 1 Award for Trade Union Representatives

601/3461/6

NOCN Level 1 Award in Addictive Desire Recognition

601/0496/X

NOCN Level 1 Award in Basic Construction Skills

600/6569/2

NOCN Level 1 Award in Building Personal Resilience

603/3734/5

NOCN Level 1 Award in Community Development

600/5069/X

NOCN Level 1 Award in Construction Crafts

600/6674/X

NOCN Level 1 Award in Creative Hair Studies

600/3477/4

NOCN Level 1 Award in Developing Skills for Employment

501/1109/7

NOCN Level 1 Award in Developing Skills to Change Behaviour and Improve Relationships

603/1239/7

NOCN Level 1 Award in Economic Wellbeing and Financial Capability

600/0825/8

NOCN Level 1 Award in Employability

600/3483/X

NOCN Level 1 Award in English Skills

600/8328/1
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NOCN Level 1 Award in ESOL Skills for Life (reading)

601/4010/0

NOCN Level 1 Award in ESOL Skills for Life (speaking and listening)

601/4008/2

NOCN Level 1 Award in ESOL Skills for Life (writing)

601/4009/4

NOCN Level 1 Award in Exploring a Career in Hospitality and Catering

601/5805/0

NOCN Level 1 Award in General Religious Education

500/8160/3

NOCN Level 1 Award in Horticulture

600/5890/0

NOCN Level 1 Award in Induction to College

601/0133/7

NOCN Level 1 Award in Information, Advice or Guidance
NOCN Level 1 Award in Introduction to Health, Social Care and Children's and Young People's
Settings

600/0987/1

NOCN Level 1 Award in Introduction to the Hospitality Industry

600/4475/5

NOCN Level 1 Award in IT User Skills (ITQ)

500/7810/0

NOCN Level 1 Award in Mathematics Skills

600/7847/9

NOCN Level 1 Award in Personal Well-Being

600/1875/6

NOCN Level 1 Award in Pre Tenancy Skills

600/6043/8

NOCN Level 1 Award in Preparing to Work in Adult Social Care

600/3161/X

NOCN Level 1 Award in Retail Knowledge

600/4799/9

NOCN Level 1 Award in Skills for Employment, Training and Personal Development

601/0948/8

NOCN Level 1 Award in Skills to Support Changes in Behaviour

603/3288/8

NOCN Level 1 Award in Supporting Your Child's Learning

601/0494/6

NOCN Level 1 Award in Trade Unions Today

601/3465/3

NOCN Level 1 Award in Understanding Healthy Living

601/0178/7

NOCN Level 1 Award in Vocational Studies

601/0156/8

NOCN Level 1 Award in Warehousing and Storage

603/0651/8

NOCN Level 1 Certificate for Trade Union Health and Safety Representatives

600/7707/4

NOCN Level 1 Certificate for Trade Union Representatives (Stage 1)

600/7704/9

NOCN Level 1 Certificate in Basic Construction Skills

600/6570/9

NOCN Level 1 Certificate in Construction Crafts

601/6302/1

NOCN Level 1 Certificate in Creative Hair Studies

600/3476/2

NOCN Level 1 Certificate in Customer Service

601/4417/8

NOCN Level 1 Certificate in Developing Skills for Employment

501/1110/3

NOCN Level 1 Certificate in Employability

600/3482/8

NOCN Level 1 Certificate in ESOL Skills for Life

601/3959/6

NOCN Level 1 Certificate in Exploring a Career in Civil Engineering

601/3759/9

NOCN Level 1 Certificate in Exploring a Career in Construction

601/4398/8

NOCN Level 1 Certificate in Exploring a Career in Facilities Services

601/4724/6

NOCN Level 1 Certificate in Exploring a Career in the Road Passenger Transport Industry

601/4644/8

NOCN Level 1 Certificate in General Cookery

600/4364/7

NOCN Level 1 Certificate in General Food and Beverage Service

600/4362/3

NOCN Level 1 Certificate in Getting on at Work

501/0245/X

600/2917/1

NOCN Level 1 Certificate in Horticulture
600/5891/2
NOCN Level 1 Certificate in Introduction to Health, Social Care and Children's and Young People's
Settings
600/2918/3
NOCN Level 1 Certificate in Introduction to the Hospitality Industry

600/4476/7

NOCN Level 1 Certificate in IT User Skills (ITQ)

500/7811/2

NOCN Level 1 Certificate in Personal Well-Being

600/1874/4

NOCN Level 1 Certificate in Practical Environmental and Conservation Skills

600/8354/2
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NOCN Level 1 Certificate in Retail Knowledge

600/4800/1

NOCN Level 1 Certificate in Skills for Employment, Training and Personal Development

601/0950/6

NOCN Level 1 Certificate in Supporting Early Learning at Home

601/7573/4

NOCN Level 1 Certificate in Vocational Studies

601/0157/X

NOCN Level 1 Diploma in Construction Crafts

600/6910/7

NOCN Level 1 Diploma in IT User Skills (ITQ)

500/7812/4

NOCN Level 1 Diploma in Roof Tiling

601/4282/0

NOCN Level 1 Diploma in Skills for Employment, Training and Personal Development

601/0951/8

NOCN Level 1 Introductory Award in Delivering Information, Advice or Guidance to Service Users

603/5402/1

NOCN Level 2 Award for Trade Union Health and Safety Representatives

601/3464/1

NOCN Level 2 Award for Trade Union Representatives

601/3462/8

NOCN Level 2 Award in Developing Skills for Employment

500/9199/2

NOCN Level 2 Award in Economic Wellbeing and Financial Capability

600/0444/7

NOCN Level 2 Award in Employability

500/7564/0

NOCN Level 2 Award in English Skills

600/8567/8

NOCN Level 2 Award in ESOL Skills for Life (reading)

601/4007/0

NOCN Level 2 Award in ESOL Skills for Life (speaking and listening)

601/4005/7

NOCN Level 2 Award in ESOL Skills for Life (writing)

601/4006/9

NOCN Level 2 Award in General Religious Education

500/8051/9

NOCN Level 2 Award in Mathematics Skills

600/8142/9

NOCN Level 2 Award in Skills for Employment, Training and Personal Development

601/1392/3

NOCN Level 2 Award in Trade Unions Today

601/3466/5

NOCN Level 2 Award in Youth Work Practice

601/5608/9

NOCN Level 2 Certificate for Trade Union Health and Safety Representatives

600/7710/4

NOCN Level 2 Certificate for Trade Union Health and Safety Representatives (Next Steps)

600/7712/8

NOCN Level 2 Certificate for Trade Union Learning Representatives

600/7714/1

NOCN Level 2 Certificate for Trade Union Representatives (Stage 1)

600/7708/6

NOCN Level 2 Certificate in Community Development

600/7176/X

NOCN Level 2 Certificate in Developing Skills for Employment

500/9166/9

NOCN Level 2 Certificate in Employability

500/7565/2

NOCN Level 2 Certificate in Employment Law for Trade Union Representatives

601/1751/5

NOCN Level 2 Certificate in ESOL Skills for Life

601/3960/2

NOCN Level 2 Certificate in IT User Skills (ITQ)

500/7814/8

NOCN Level 2 Certificate in Personal Well-Being
NOCN Level 2 Certificate in Progression to Further Study in Humanities, Social Science and The
Arts
NOCN Level 2 Certificate in Skills for Employment and Study in Business Management and
Computing

600/1878/1

NOCN Level 2 Certificate in Skills for Employment and Study in Health Sciences

601/6279/X

NOCN Level 2 Certificate in Skills for Employment, Training and Personal Development

601/1393/5

NOCN Level 2 Certificate in Trade Unions Today
NOCN Level 2 Diploma for Trade Union Health and Safety Representatives - Occupational Health
and Safety

601/3460/4

NOCN Level 2 Diploma for Trade Union Representatives - Contemporary Trade Unionism

600/7927/7

NOCN Level 2 Diploma for Trade Union Representatives - Employment Law

600/7709/8

NOCN Level 2 Diploma in Skills for Employment, Training and Personal Development

601/2288/2

NOCN Level 3 Award in General Religious Education

500/8083/0

601/6276/4
601/6277/6

600/7711/6
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NOCN Level 3 Award in Skills for Employment, Training and Personal Development

601/1683/3

NOCN Level 3 Award in Understanding the Principles and Practices of Assessment

600/0740/0

NOCN Level 3 Certificate in Skills for Employment, Training and Personal Development

601/1684/5

NOCN Level 3 Certificate in Trade Unions Today
NOCN Level 3 Diploma for Trade Union Health and Safety Representatives - Occupational Health
and Safety
NOCN Level 4 Award in Understanding the External Quality Assurance of Assessment Processes
and Practice
NOCN Level 4 Award in Understanding the Internal Quality Assurance of Assessment Processes
and Practice

601/3578/5

NOCN_Cskills Awards Entry Level 3 Award in Bricklaying

600/8796/1

NOCN_Cskills Awards Entry Level 3 Award in Carpentry and Joinery

600/8797/3

NOCN_Cskills Awards Entry Level 3 Award in Multicraft Construction Activities

600/8798/5

NOCN_Cskills Awards Entry Level 3 Award in Painting

600/8799/7

NOCN_Cskills Awards Entry Level 3 Award in Plastering

600/8800/X

NOCN_Cskills Awards Entry Level 3 Award in Wall or Floor Tiling

600/8801/1

NOCN_Cskills Awards Level 1 Award in Bricklaying

600/8802/3

NOCN_Cskills Awards Level 1 Award in Building Crafts (Fixtures and Fittings) (Construction)

600/8803/5

NOCN_Cskills Awards Level 1 Award in Building Crafts (Materials) (Construction)

600/8804/7

NOCN_Cskills Awards Level 1 Award in Carpentry and Joinery

600/8805/9

NOCN_Cskills Awards Level 1 Award in Multicraft Construction Activities

600/8813/8

NOCN_Cskills Awards Level 1 Award in Painting and Decorating

600/8777/8

NOCN_Cskills Awards Level 1 Award in Plastering

600/8815/1

NOCN_Cskills Awards Level 1 Award in Simulated Plant Operations

603/4797/1

NOCN_Cskills Awards Level 1 Award in Wall and Floor Tiling

600/8814/X

NOCN_Cskills Awards Level 1 Certificate in Bricklaying

600/8812/6

NOCN_Cskills Awards Level 1 Certificate in Building Crafts (Construction)

600/8806/0

NOCN_Cskills Awards Level 1 Certificate in Building Crafts (Finishing) (Construction)

600/8807/2

NOCN_Cskills Awards Level 1 Certificate in Building Crafts Occupations (Construction)

600/8630/0

NOCN_Cskills Awards Level 1 Certificate in Carpentry and Joinery

600/8811/4

NOCN_Cskills Awards Level 1 Certificate in Multitrade Construction Activities

600/9069/8

NOCN_Cskills Awards Level 1 Certificate in Painting and Decorating

600/8810/2

NOCN_Cskills Awards Level 1 Certificate in Plastering

600/8808/4

NOCN_Cskills Awards Level 1 Certificate in Wall and Floor Tiling

600/8809/6

NOCN_Cskills Awards Level 1 Diploma in Bricklaying (Construction)

600/8605/1

NOCN_Cskills Awards Level 1 Diploma in Carpentry and Joinery (Construction)

600/8602/6

NOCN_Cskills Awards Level 1 Diploma in Construction and Civil Engineering Services

600/8622/1

NOCN_Cskills Awards Level 1 Diploma in Construction Multi-skills

601/2614/0

NOCN_Cskills Awards Level 1 Diploma in Painting and Decorating (Construction)

600/8608/7

NOCN_Cskills Awards Level 1 Diploma in Plastering (Construction)

600/8611/7

NOCN_Cskills Awards Level 1 Diploma in Wall and Floor Tiling

600/6251/4

600/7720/7
600/0733/3
600/0734/5
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